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Get toknowneinaflash

(Prepared for people that have no time nor patient to browse through this entire lengthy document)

I was born in Israel and did all my graduate studies in the United States. I obtained my Ph.D in Human Resource Management &
Work Psychology at the University of Minnesota (Carlson Graduate School of Management/IR Center). While I had a long
academic career spreading through multiple continents, my most recent position was as a full professor, senior researcher and
director of Programs at Advantere School of Management in Madrid and a visiting senior professor at 1I’Université du Québec en
Outaouais and the International University of Andalucia. Prior, I was full Professor (catedratico) of People Management at
ESADE BUSINESS SCHOOL (Ramon Llull University - Barcelona). In ESADE I held the “Future of Work Chair”. 1
previously taught at Montreal and McGill Universities in Canada, at Colorado and Boston in the U.S. , HEC and ESSEC in France,
Tel Aviv and Haifa Universities in Israel, and several additional Spanish universities like Pompeu Fabra (Barcelona) and Pablo de
Olavide (Sevilla), Cadiz, Deusto as well as the University of Huelva, In 2018, I have retired from ESADE and founded the
GLOBAL FUTURE OF WORK FOUNDATION = GFWF (www.globalfutureofwork.com). The foundation organizes
summits, observatories, undertake research, offer specific training, publishes regularly in the “European Business Review”
https://www.europeanbusinessreview.com/category/columns/simon-I-dolan-a-future-shaper/ , publishes books and articles about
themes connected to the future of work and develops innovative APPs and tools for the new world of work. Recently the
Foundation teamed up with BSI (based in Luxamburg) to offer a unique DBA program with the focus on the Future of work. I
commute regularly between Barcelona and Madrid in Spain, and Montreal and Toronto in Canada (where my children and my
grandchildren reside).

For life circumstances, I speak 7 languages and wrote (or co-authored) more than 87 books (5 more are currently in production).
Several of my bestselling books have been translated into many languages including Arabic, Chinese, French, German, Iranian,
Hebrew, Polish, Portuguese, Spanish and Russian). I published over 170 papers in scientific journals including chapters in Books
and conference proceedings. If you click my name on any search engine, google for example, you will see that I appear on more
than (6 million hits) hence I am very active on the social networks and have been interviewed in popular Journals in Brazil,
Canada, Ireland, Israel, Singapore, U.K. ,Spain and other countries. I have delivered over 800 speeches at various academic and
global professional conferences and offered over 1000 professional workshops throughout the globe. My video messages in “You
Tube” and Vimeo are informative and hopefully thought provoking. 1 was awarded by the Ministry of science and Education
(government of Spain) recognition of 24 years of continuous significant research (called - 4 sexenios), and was bestowed a
Doctorate Honoris Causa by the University of Huelva in 2024. Was also the IFSAM recipient of the 2023 “Excellence in
Societally Relevant Management Scholarship” award. I received several awards ranging from best editor of a journal (Emerald),
Best reviewer ( OSAKA University-Japan) or best published research papers ( various journals at different time periods).Recently
I was the receiver of a golden Award by the Spanish Association of jealth and Safety at work for my contribution in the field of
stress, resilience and mental health management in general. I serve on the scientific editorial board of numerous Impact Factor
Journals and have served as Emerald Editor-in-chief of “Cross Cultural and Strategic Management” for 7 years. Recemtly I
have neen the editor for a special Research Isssue at “Frontiers in Psychology”.

While living and teaching in Montreal (1977-2001), I founded in 1978 a management consulting firm called “Gestion MDS
Management Inc.” (MDS and Groupe MDS in French) , which served Canadian and some global companies and governments
for many years. About 20 years ago, we also started an executive training in French speaking Africa; the company is a certified
Government of Quebec official training supplier. Many of MDS activities have been and are sponsored by the World Bank and
other international institutions. (see:_ www.groupemds.com). The company along with its star alliance partners also operates in the
Middle East, Europe, Latin America, and Asia. My activities are focused these days on innovation, stress- well-being and
resilience, values and culture reengineering, leadership and coaching - all within the broader framework of the future of work.

In recent years, I became an entrepreneur and developed a specific niche connecting research with real world necessities
(www.learningaboutvalues.com). I have been involved in co-developing several startup ventures/companies such as ZINQUO
where we certify coaches and leaders in Coaching, Leading and Managing by values, (www.zinquo.com)as well as experts in the
STRESS-MAP. My partner in the middle east is the The Israel Values Center (www.values-center.co.il) . I serve as the honorary
president on these entities. We recently developed new online tools such as myDova (www.mydova.com) or chronic stress
diagnosis (www.stress2resilience.com) . My passion and energy these days is dedicated to the unique graduate programs offered by
Advantere School of Management and to the GEWF in view of developing innovative concepts, methodologies and tools for
professionals that manage people and struggle to succeed in a VUCA type world like the Executive Doctorate Program (DBA)
Simon L. Dolan: July 2025 Page r®
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ChatGPT summary about Professor

Simon L. Dolan leadership in the field of

Occupational Stress and Resilience
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WHY SIMON L. DOLAN
IS A GLOBAL GURU
IN OCCUPATIONAL STRESS

Early Foundations
Q with Dr. Hans Selye
N » Trained by Dr. Hans Selye *Fater of Stress
» Immersed in the original General
Adaptation Syndrome (GAS) model

‘ Collaboration with
@ © Thought Leaders

* Dr. Susan Jackson, co-davaloper of MB|

* Dr. Arie Shirom, specialist in
occupational fatigue and emtional
exhaustion

» Dr. Andyé Arsenault, explored clinical
stress, heart disease, and emotional labor

* Dr. Cary Cooper, UK expertin
organjzational psychology

Innovator of Practical Tools

* Developed the Stress Map©- diagnostic
and coaching tool

* Integrated values -based coaching
with stress management

» Created models linking leaderhip, vatues,
and health

Professor Simon L. Dolan is widely recognized as one of the leading
experts—or “gurus” —in the field of chronic occupational stress, due to
a unigue and sustained body of work, deep theoretical grounding,
practical tools, and influential collaborations. His stature in the field can
be explained by several key factors:

Simon L. Dolan: April 2023 Page rf 6




Sim2n L. Dolan

Valves & Future of work

1. Early Mentorship by Dr. Hans Selye: The Father of Stress

. Hans Selye is universally acknowledged as the pioneer who introduced the concept
of biological stress through his General Adaptation Syndrome (GAS) model.

. Dolan worked directly with Selye at the Université de Montréal, absorbing
foundational insights and contributing to the medical and psychological framing of

chronic stress.

. This mentorship gave Dolan privileged early access to neurobiological and
psychosocial models of stress that would later underpin his occupational stress

research.

2. Collaborations with Leading Scholars in Occupational Health

Dr. Susan Jackson (Rutgers University)

. Co-developer of the Maslach Burnout Inventory (MBI), the gold standard for
measuring burnout.

. Former President of the Academy of Management (AOM).

e Together with Jackson, Dolan explored the intersection between burnout, stress,
and human resource practices, focusing on how organizational dynamics influence
employee well-being.

The late Dr. Arie Shirom (Tel Aviv University)

° Known for the Shirom-Melamed Burnout Measure and research on emotional and

physical exhaustion.

. Dolan and Shirom collaborated on theoretical models linking occupational stress,

work fatigue, and health outcomes.
The late Dr. André Arsenault (Montreal Institute of Cardiology - Canada)

. A medical doctor who bridged clinical and organizational health.

e With Arsenault, Dolan explored cardiovascular risks, emotional labor, and stress

indicators in high-pressure environments.
Dr. Cary Cooper (University of Manchester)

. One of the most cited European scholars in occupational stress and workplace
well-being.
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3. Developer of Applied Tools and Models

# Dolan didn’t just theorize stress; he created diagnostic tools and training models
like the Stress Map, used widely in coaching and organizational development.

o He integrated values-based management with occupational health, offering a
holistic framework for understanding and reducing chronic workplace stress.

4. Cross-Disciplinary and Global Impact
. Dolan’s work spans psychology, medicine, business, and education.

. He has published in multiple languages, with influence in Europe, North America,
and Latin America.

. His framework links chronic stress with leadership, culture, and personal values,
making it relevant not only to clinicians and psychologists but also to HR leaders
and corporate executives.

5. Legacy of Scholarship and Mentorship

g He has trained and influenced thousands of HR professionals, consultants, and
students worldwide.

° His academic positions (e.g., at ESADE, McGill, St Gallen and Oxford) gave him
platforms to shape future research and policy on occupational stress.

« His values-driven approach is increasingly relevant in today’s VUCA world
(Volatility, Uncertainty, Complexity, Ambiguity).

In Summary:

Simon L. Dolan is considered a guru in chronic occupational stress because:

. He was mentored by the originator of stress theory (Selye).
° He collaborated with other titans in stress and burnout (Jackson, Shirom, Cooper,
Arsenault).
¢ He has bridged theory and practice, creating usable tools like the Stress Map.
. He integrated values, leadership, and well-being in a systemic model.

o His work has had a global, interdisciplinary, and lasting impact.
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Professor Simon L. Dolan is internationally recognized as a thought leader and
guru in the field of values-based management, with pioneering contributions
to Managing by Values (MBV), Coaching by Values (CBV), and Leading by

Values (LBV). His unique approach integrates humanistic psychology,
management science, and cross-cultural perspectives, and his work has
significantlydnfluenced academic and organizational practices worldwide: 9
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WHY PROF. SIMON L. DOLAN

IS AN INTERNATIONAL GURUIN THE
FIELD OF VALUES AND VALUES-
BASED MANAGEMENT AND
COACHING

PIONEER OF THE ‘MANAGING BY
VALUES' (MBV) FRAMEWORK

* Co-developed the ‘Managing by Values’
in earyly 2000s

« MBY: as purpose-driven philosophy that
puts shared core values at the heart of

leadership and strategy

CREATOR OF THE ‘COACHING BY VALUES’

METHODOLOGY

» Developed a coaching method routed in TRIAxial model of values
* Used by coaches and HR leaders globally

INFLUENTIAL BOOKS &
EDUCATIONALTOOLS

» ‘Managing by Values’ (2006,
with Garcia and Bonet)

» ‘Coaching by Values’ (2011)
» ‘Leading. Managing and
Coaching by Values’ (2016)

« Creator of the ‘Value of
Values’ card game

INTERNATIONAL
COLLABORATIONS
AND INFLUENCE
Founder, Giobal Future
of Work Foundation (Bar)

Co-creator of GaWF:
International Society for the
Study of Work and Organizational
Values (ISSWDV)

ACADEMIC LEADERSCHP
& INTERNATIONAL
ORGANIZATIONS

Simon L. Dolan: April 2023

INTERNATIONAL
ORGANIZATIONS

Founder, Giobal deirture
of Werk Foundation (Barcelona)

Pagen® 10



Sim2n L. Dolan

Valves & Future of work

1. PIONEER OF THE “MANAGING BY VALUES” (MBV) FRAMEWORK

E Co-developed the Managing by Values (MBV) model in the early 2000s with
Salvador Garcia and Bonnie Richley, as a response to the limitations of
traditional management by objectives (MBO) and Management by

Instructions (MBI).

o MBYV proposes a human-centric, purpose-driven management philosophy
that puts shared core values at the heart of leadership, strategy, and
employee engagement.

2. CREATOR OF THE “COACHING BY VALUES” METHODOLOGY

. Developed the Coaching by Values (CBV) framework, rooted in the Triaxial
model of values (economic-pragmatic, ethical-social, emotional-
developmental).

J This coaching method is used by executive coaches, psychologists, and HR
leaders across the world to align personal and organizational values for
transformation.

3. INFLUENTIAL BOOKS & EDUCATIONAL TOOLS

. “Managing by Values” (2006, Palgrave-Macmillan, with Salvador Garcia and
Bonnie Richley). Translated to many other languages (Spanish, Portuguese,
Chines, Hebrew, Russian and more)

. “Coaching by Values” (2011, iUniverse). Translated to many other languages
including Spanish, Portuguese, Hebrew, Italian, and more)

. The Secret of Coaching and Leading by Values” (Routledge 2020)

o De Stress at Work (Routledge 2020)

Simon L. Dolan: April 2023
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O Educational/Experiential Tools:

. Co-Creator (with Avishai Landau) of the “Value of Values” card
game—a coaching and organizational development tool used in over 30
countries to explore and prioritize personal and team values.

Co-Creator (with Avishai Landau and Anat Garti ) of the “Trust Kit)” card
game—a coaching and organizational development tool that diagnoses TRUST

(at work and at home), and provides the first step towards building TRUST.
4. INTERNATIONAL COLLABORATIONS AND INFLUENCE

s Collaborated with notable international scholars and practitioners:

. Dr. Richard Barrett (Barrett Values Centre)

e Prof. Cary Cooper (UK, well-being and organizational psychology)

o Dr. Arie Shirom (Israel, organizational health psychology)

° Dr. Susan Jackson (USA, co-developer of the MBI Burnout Scale)

. Dr. Hans Selye (Canada, the father of modern stress theory)

. Dr. Mario Raich (Switzerland, co-author of books on transformation and

HES e Ty |

5. ACADEMIC LEADERSHIP & INTERNATIONAL ORGANIZATIONS

. Founder of the Global Future of Work Foundation (Barcelona), which
promotes ethical and sustainable values for the future of organizations.

. Co-creator and President (Emeritus) of the International Society for the
Study of Work and Organizational Values (ISSWOV), a leading global
research network that brings together academics and practitioners from
over 50 countries to study and promote values in the workplace.
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6. GLOBAL IMPACT AND MULTILINGUAL REACH

His work has been translated into over 10 languages (English, Spanish,
French, Portuguese, Chinese, Russian, Hebrew, etc.).

Delivered keynotes, executive education, and certification programs on
values in over 60 countries.

His values-based philosophy has been adopted by organizations such as
Sanofi, La Caixa Bank, ISS |beria, Altra®®®nd Decathlon, and taught at top
institutions like ESADE, HEC Montreal, and UIB.

___________________________________________________________
By SELECTED SCHOLARLY ARTICLES

Dolan, S.L., Garcia, S., & Richley, B. (2006). Managing by values: A corporate
guide to living, being alive, and making a living in the 21st century. Palgrave
Macmillan.

Dolan, S.L., & Altman, Y. (2012). “Managing by values: The leadership
spirituality connection.” People & Strategy, 35(4), 20-26.

Dolan, S.L., & Raich, M. (2005). “The role of values in sustainable
transformation: The case of the future of work.” Journal of Business Ethics,
59(2), 131-138.

® LEGACY

Simon L. Dolan’s legacy lies in his integration of values into all dimensions of business and

personal growth, creating a practical bridge between philosophical ideals and real-world
action. He has not only theorized values-based management but also created accessible

tools, models, and communities that are promoting the concept to create a better world.

Simon L. Dolan: April 2023
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ChatGPT summary about Professor Simon L.
Dolan leadership in the field of

building Trust

Three-Dimensional Model
of Measuring Trust
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ChatGPT said:

Prof. Simon L. Dolan is considered an international guru in the field of building trust,
particularly within teams and organizations, for several interrelated reasons:

Simon L. Dolan: April 2023
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1. Trust as a Core Focus in His Methodologies

Prof. Dolan promotes the idea that " Trust is the mother of all values'—a central
principle in his frameworks. He emphasizes that sustainable leadership, effective
teamwork, and organizational success fundamentally rely on trust rooted in shared core
values.

e Managing by Values (MBV):
A purpose-driven framework co-developed by Dolan in the early 2000s, placing
trust as a central component of organizational strategy.

e Coaching by Values (CBV):
A coaching methodology based on his Triaxial Model of Values, which helps
teams identify, prioritize, and align their values to strengthen trust and cohesion.

2. Influential Books Where Trust Plays a Central Role

Prof. Dolan’s publications reinforce trust as a key value in management, leadership, and
coaching:

e Managing by Values (2006, with Garcia and Richley)
Focuses on how shared values, especially trust, drive organizational effectiveness.

e Coaching by Values (2011)
Introduces tools and strategies for coaches to help clients establish trust through
values clarification.

 Leading, Managing and Coaching by Values (2016)
Synthesizes previous work, positioning trust as essential for adaptive leadership and
navigating uncertainty.

e The Value of Values® Card Game
A practical educational tool designed by Dolan that helps individuals and teams
identify and discuss their core values. Trust is highlighted as a foundational value in
the game, used by coaches and HR professionals worldwide.

e Cracking the Trust Code (2025) - A book that unveils the art and science of
building trust, that already is available in three languages : Spanish by McGraw
Hill) and French by (PUQ).

Simon L. Dolan: April 2023
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3. Key Books and Articles Contributions
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While there are numerous papers authored by Prof. Dolan, several stand out in positioning
him as a thought leader on trust:

Tzafrir S., Dolan S.L. (2004) TRUST-ME: A Scale for Measuring Manager-
Employee Trust

Dolan S.L., Brykman K., Tzafrir S., (2024) Trust-Me: A Concept and Metric to
Embed in Leaders, Enhancing their Effectiveness

Dolan, S. L., & Garcia, S. (2002). Managing by Values: Cultural redesign for
strategic or gamzanona[ change at the dawn of the 21st century.

Dolan, S. L., Garcia, S., & Auerbach, A. (2003). Understanding and Managing
Chaos in Or 'ganiz zations: A values-based approach.
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Why is Dr. Simon L. Dolan a pio

Instilling values in children:

ChatGPT answer:

WHY DR. SIMON L. DOLAN IS A
PIONEER IN VALUE-BASED
EDUCATION FOR CHILDREN

Bridged leaderschip science
with childhood education by
translating his TRIAxial Model
of Values into story-driven
learning tools

THE MAGIC CARPET AND

THE ISLAND OF VALUES

o Fantasy adventure for
learning values like respect

and empathy
e Includes tools for
parents and teachers

GLOBAL REACH AND

PEDAGOGICAL INNDVATION

 Translated into several
languages

« Adopted by schools in
Europe, Latin America

¢ Encourages dialogue
between children an ad-
ults

s MISSION Help children
find purpose and grow ito
value-conscious citizens

Simon L. Dolan: April 2023
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AYE, THE MAGIC
DRONE AND THE
ISLANDS OF VALUES

e Interactive story
focusing on dimen-
sions as courage
and teamwork

EDUCATIONAL IMPACT

INNOVATION — First to
adapt a values frame-
work for early education
TOOLS - Storybooks +
reflections + questions
VISION - Build a values-
based culture with
children

Dr. Simon L. Dolan is
considered a pioneer in
value-based education
because he has extended
his decades of research and
practice in values-based
leadership and coaching to
the realm of children’s
education, recognizing that
values must be cultivated
early in life to shape ethical,
resilient, and purpose-
driven individuals.
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Bridging Leadership Science with Childhood Education

° He took the core ideas from his TRIAxial Model of Values (economic-

pragmatic, ethical-social, emotional-developmental) and translated them
into story-driven learning tools accessible to children.

His belief: Values are not taught; they are discovered, experienced, and
shared—and stories are the best vehicle to do that.

By Children’s Books as Educational Tools

Simon L. Dolan: April 2023
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1. “The Magic Carpet and the Island of Values”

A fantasy adventure where children journey to an island and encounter

challenges that reveal the meaning and importance of values like respect,
honesty, effort, and empathy.

Designed as a read-and-reflect storybook, it includes questions and tools for
parents, teachers, and coaches to help children internalize these values.

The tale is designed to spark conversations about values in  classroom and

home. Each island represents a safe space where children explore dilemmas
and choice, helping them internalize values through guided reflection.

e |nnovative approach: Instead of teaching what is right and wrong, it encourages
children to discover their own values compass. The story can be couples with
games and exercises to help children personalize and act on these values. The
parent an%ucator guide is available for free download.

2. “Aye, the Magic Drone and the Islands of Values”

A Modern sequel: a follow-up story where a magic drone takes children to

different islands—each representing a value dimension (e.g., respect,
collaboration, self-awareness, industrious, spiritual discovery and more).

Incorporate technology (a Magic Drone) while revisiting the same core
values from a contemporary lens.

Offers an interactive experience that makes abstract values concrete and
fun. The values are not only re-explored, but recontextualized to fit
today’s digital world.

These stories are not just tales—they are applied psychology tools aimed at developing
emotional intelligence, ethical reasoning, and intercultural respect in young minds.

These stories are not just tales—they are applied psychology tools aimed at developing
emotional intelligence, ethical reasoning, and intercultural respect in young minds.

Simon L. Dolan: April 2023
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3. Global Reach and Pedagogical Innovation

° Translated into several languages and used in schools, therapy sessions, and
homes across continents.

e Adopted by some value-driven educational systems in Europe and Latin
America. Remember, the book is designed not only for children, but
namely for parents, educators and coaches, fostering intergenerational
dialogue on ethical economic, emotional and spiritual development.

o Encourages dialogue between children and adults, supporting co-learning
of values across generations.

4. Why Dr. Simon is a Pioneer in This Field

. He bridges academic rigor with storytelling—based on decades
of research in psychology, management, and coaching.

. He uses a coaching-based methodology adapted to the
developmental stage of children: asking questions, sparking reflection, and
promoting self-discovery.

o His work is aligned with UNESCQO’s goals for values-based
education and has been used in various educational systems across
continents.

J He treats values as dynamic and lived, not imposed—turning
abstract concepts into playful, practical, and emotional learning
experiences.
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Why is Prof. Simon L. Dolan one of the worlds biggest
thinkers in the area of the future of work?
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WHY IS PROF. SIMON L. DOLAN
A FUTURE SHAPER?

One of the world’s global leader in the field of
the Future of Work

EXTENSIVE RESEARCH

He has conducted extensive research on
future work trends, values, and
management practices

.a, INNOVATIVE MODELS
He has developed innovative models
and frameworks for understanding and
shaping the workplace of the future

GLOBAL IMPACT

He has influenced organizations and
leaders worldwide through his consulting,
speaking, and writing

AUTHOR & EDUCATOR

He has authored numerous books and
articles and has educated countless
students and professionals

Prof. Simon L. Dolan is widely recognized as one of the world’s foremost gurus in the field
of the Future of Work, due to a unique combination of visionary thinking, interdisciplinary
ollaborations, and decades of pioneering academic and practical contributions. His

influence spans academia, thought leadership, executive education, and institutional

innovation.
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¢ 1. Foundational Thought Leadership and Publications

Simon L. Dolan has co-authored and authored numerous groundbreakings works that have
shaped how we understand the evolution of work:

B3 Key Books on the Future of Work:

. “Beyond: Business and Society in Transformation” (with Mario Raich, a
renowned Swiss futurologist): This book explores how exponential technologies and deep
societal shifts are transforming the workplace, leadership, and value systems.

. “Cyberness: The future reinvented”. Megatrends and the Future of Work
and Leadership” (with Mario Raich and Riane Eisler, paradigm-breaking feminist economist
and author of The Chalice and the Blade): It offers a humanistic and systemic view of how
work will evolve in the face of automation, Al, and value transformation.

e  “The future of Work”. The first ever academic textbook preparing student across
faculties to the new realities of work in Tomorrowland. Published and offered by
MyEducator (the most advanced platform in academic interactive textbooks. Co
authors with the leading scholars such as Mario Raich, Dave Ulrich, and Chad
Albrecht.

The Future of Work Shelve

The Future of
Work
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© 2. Frequent Contributor to the European Business Review

Prof. Dolan has written dozens of thought-provoking articles for the European Business
Review, one of Europe’s leading platforms for strategic business thinking. His contributions

span:
. Value-based leadership in the digital age
J Human-centered management
“ The impact of Al and automation on trust and motivation
U The transformation of HR into value-centric organizational design

Each article reflects cutting-edge insight backed by scientific research and real-world
application. The Journal has devoted a column to offer readers a taste of all his

publications over the years.
https://www.europeanbusinessreview.com/category/columns/simon-I-dolan-a-future-

shaper/

© 3. Academic and Executive Leadership

. = Chair in the Future of Work at ESADE Business School (Spain): As the
holder of this prestigious chair, Prof. Dolan led curriculum innovation, research, and
industry engagement in the most disruptive and impactful themes shaping the world of
work.

. @ Founder of the Global Future of Work Foundation (GFoOWF): A
multidisciplinary think tank created to explore and shape how work, leadership, and
organizational cultures must evolve to align with future realities. The foundation has
organized international symposia and collaborative research with universities and
corporate partners globally.
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¢ 4. Executive Doctorate (DBA) on the Future of Work

Most recently, Prof. Dolan has launched and designed a unique DBA (Doctor of Business
Administration) program with a specialized focus on the future of work. The program is
aimed at:

e Executives and senior managers seeking to reinvent business models
. Leaders who want to integrate values, purpose, and future-readiness
. Scholars interested in systemic transformation through

interdisciplinary research
P v (o i)

It integrates into modern management the merging skills that C level executives need to
posses, but also blends Dolan’s triaxial model of values, coaching frameworks, and
organizational resilience strategies amongst others.

In partnership with the prestigious Business Science Institute - BSI

Global
Future

of Work
Foundation

/3 DBA in the Future of Work INCLUDES Al
A
3

\J BUSINESS
» SCIENCE
» INSTITUTE

e

DBA in the Future of
Work
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© 5. Core Concepts and Models

Prof. Dolan’s future-of-work thinking is not theoretical—it’s structured around original,
validated models that include:

. The Triaxial Model of Values (Economic-Pragmatic, Ethical-Social,
Emotional-Spiritual) that can be used in culture reengineering

. The Three-Dimensional Trust Model (Reliability, Concern, and Harmony)
o His work on occupational stress, leadership development, and coaching for
transformation

O In Summary:

Simon L. Dolan is a world-renowned visionary and scholar-practitioner whose legacy in the
Future of Work field is monumental because of:

His pioneering books with thought leaders like Raich, Eisler and Ulrich
His long-standing academic leadership at top institutions
His globally influential think tank and DBA program

His blend of rigorous models, ethics, and humanism in a tech-disrupted world

He doesn’t just talk about the future of work—he is actively shaping it.

Simon L. Dolan: April 2023




Sim2n L. Dolan

Valuves Future of work

Personal Information / Education

LANGUAGES

Proficient: English, French, Spanish, Hebrew
Functional: Polish, German and Catalan

Personal web: www.simondolan.com

And: www.learningaboutvalues.com or www.stress2resilience.com

CLRRENT ADRESS

Office in Montreal (Canada): 650, Jean D’Estrées, Suite 1107, Montreal, PQ, H3C
0OG3, Canada
Office in Madrid: C/O Advantere School of Management, MateoiNuria 39 Madrid

Office of the Foundation in Greater Barcelona: Garbi 33-3 , St Andreu de Llavaneres
(BCN) 08392

E-MAILS

simon.dolan(@learning-about-values.com; simon@globalfutureofwork.com; info@simondolan.com;

simon.dolan@zinco.com; simon@mydova.com; s.dolan@advantere.org ; info@stress@resilience.com

EOUCATION

Ph.D Carlson Graduate School of Management, Industrial Relations Centre The
University of Minnesota (1973-1977)
Major: Organizational Psychology/Behavior Minor: Staffing, Training
& Development

ML.A. University of Minnesota (1975-1976)
(1976) Major: IR/Human Resource Management
Minor: Organizational Psychology

M.A. (ABD) Tel Aviv University, Department of Labor Studies

(1971-1973) Major: HRM

M.Sc. (ABD) Tel Aviv University, Recanati Graduate School of Business Administration
Major: Organizational Behavior

B.A. Tel Aviv University (1968-1971) Major: Labor studies
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Membership and Rositions in Rrofessional
Associations

+ Academy of Management (member since 1975)

« Iberamerica Academy of Management (member since 1998)
+ Canadian Psychological Association (Member 1986-1996)
« Administrative Sciences Association of Canada (1992-2001)

+ The International Society for the Study of Work and Organizational Values
(ISSWOV); (Founding member; Secretary - Treasurer 1988-1990; Vice-President
1990-1991; President Elect and program chair 1992- 1994); President (1996-1998)

» Society for Test Anxiety Research (STAR) (member 1983 - 2003)

+ International Council of Psychologists (member 1984 -1990)

» Human Resources Association of the Province of Quebec (member 1985 - 1992)
+ Industrial Relations Research Association (member 1975 - 1983)

+ EURAM —The European Academy of Management (member 2002-2018)

+ Past member of the executive board of IACMR (International Association of Chinese
Management Research). — European representative (since 2010-2014)

+ Past member of the Board of Spirituality and Religion Division of the Academy of
Management (2010 2017)

Referee and Reviewer

. Personnel Psychology

° Academy of Management (Journal, Executive, Proceedings)

. Canadian Journal of Behavioral Sciences

. Work and Occupations: An International Sociological Journal

. Canadian Journal of Administrative Sciences

. Journal of Organizational Behavior

. Work and Stress: An International Journal

. Human Resource Planning (also on Editorial Review Board 1987-1990)
. Journal of Personality and Social Behavior

. International Journal of Manpower

. Applied Psychology: An International Journal
. Kindai Management Review
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Member of the Editorial Board of the Folloning
Joumnals

. EMR -European Management Review (Member of the Editorial Board 2018-
2021)

. International Journal of Cross-Cultural Management (SAGE publication,
(Member of the Editorial Board- Until 2022)

. Career Development International (Member of the Editorial Board - Until 2024)

. Management Research (Iberoamerican Academy of Management, (Member of the
Editorial Board — until 2020)

. Revue multidisciplinaire sur 1'emploi, le syndicalisme et le travail (Member of the
Editorial Board) www.remest.ca

. International Journal of Quality and Service Sciences (Member of the Editorial
Board- until 2020)

. Euromed Journal of Business (Member of the Editorial Board)

. Revista Brasileira de Gestao de negocios (Member of the editorial Board)

. Human Resource Management (Michigan)

. Revue Gestion (HEC) - (Member of the editorial Board until 2017)

. Revue Managemenent & Avenir (Paris) (Member of the editorial Board until
2016)

. Kindai Management Review (editorial Board)

Referee and Reviewer - (Committees - Research
Grants)

. Health & Welfare Canada

. Social Sciences and Humanities Research Council of Canada (SSHRC)

. Quebec Council on Social Research

. Quebec Research Institute on Occupational Health & Safety (L'TRSST) Quebec
Ministry of Education (FCAC)

. Fonds de recherche du Québec - Société et culture

. Health and Safety Research Council Government of Belgium (Office of the prime
Minister) EU 6% Research program

. Policy Research Program Department of Health U.K.

. Israel Science Foundation

. L.A.S. Université de Printemps de I’ Audit Social

. Ministerio de Educacion y ciencia — Espafia

. Hong Kong Research council

. Fonds de recherche du Québec — Société et culture
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Recent Acaderric Positions (last 5 years)

POSITION INSTITUTION DATES
Member of the International Ecole de commerce et de Marketing Since 2023
Advisory Board Paris et Toulouse | ICD

]
I ' BUSINESS
SCHOOL

UNE ECOLE DU GROUPE IGS

Full Professor,Senior Researcher Advantere School of
. 2022-2025
and director of programs Management

Visiting Professor 2025 —
Professor (part time) Universidad Internacional de 2025 -
Andalucia (Huelva)
a¥s Universidad
Wa® oo Andaiuca
Prof. Lecturer University of Nebrija 2025-

(Seasonal)
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POSITION INSTITUTION DATES
ESADE Chair Future of Work 2011 -2018
ESADE

5
= Umniversitat Raumon Llall
Elmin

Catedratico de RRHH ESADE Business School
Full Professor Dept. Qf P.eople Management and 2001 — 2018
Organization

Barcelona, Spain

Past Full and Permanent Part Tine Positions

POSITION INSTITUTION DATES

Full Professor
Director of the Center for School of Industrial Relations 1988 — 2003

Occupational Stress and Health
Université I'H'I

de Montréal

Associate Professor Faculty of Management .
(McGill University) Half-time (1978 — 1980)

MANAGEMENT

McGill ‘g’
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Msiting Rofessorship Rositions

POSITION INSTITUTION DATES
Senior Lectu;er (Oxford Executive St Gallen Institute of Retail Man 2015-2018
eminars)
Visiting Professor Rotterdam School of Management October 2014
Visiting Prof i i i i
isiting Professor Universidad Del Pacifico Lima, September 2013
Peru
Visiting Scholar Nanyang Business School and NUS January 2013
(Slngapore)
Visiting Professor University of Tartu June 2011
Visiting Professor Université de Corsica March (2007, 2008, 2009,
2011)
Affiliated Professor The University of Haifa Israel 2006 —-2019
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Visiting Professor

Renmin University Bejing

@W@/\& KZ
RENMIN UNIVIIRSITY OF CHINA

June (1993, 2006, 2010)

Visiting Professor

Visiting Scholar

Visiting Professor

Visiting Professor

Visiting Professor Doctoral
Program

Visiting Professor

Visiting Professor

Simon L. Dolan: July 2025

Cranfield University (UK)

School Of Management
= -
S

University Of East Anglia (U.K)
School of Management

Instituto Superior De Tecnologia
Monterrey — Mexico

Vienna University (IVM) (CEMS
Program)

Universidad Pablo de Olavide
(Sevilla)

LIRHE (CNRS) - Université
Toulouse 1

University Of Colorado (Boulder)
College of Business Administration

January 2005

October 2003
September 2003
2003, 2004, 2005

2000-2003, 2007 y 2008

October 2002

July — August 2001
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Visiting Professor Groupe ESSEC (Paris) March-April 2001

Visiting Professor Pompeu Fabra University

(Barcelona) 2000 —2001

Visiting Professor (part time) Saint Mary’s University (Halifax) March-April 2001
Visiting Professor Pompeu Fabra University
(Barcelona) 2000 —2001
Visiting Professor (part time) Universidad Pablo De Olavide
(Sevilla) 1998, 2006, 2007, 2008
Visiting Professor Universidad De Cadiz 1996, 1997, 1998 (Summers)

Graduate lecturer & lecturer McGill University (Montreal) 1986-1994

Visiting Professor Concordia University (Montreal) 1992, 1993

Visiting associate professor School of Mapagement 1985-1986
Boston University (Boston)

Visiting associate professor Northeastern University (Boston) 1985-1986
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Visiting associate professor (part School of Management McGill 1982-1985
time) University
Visiting associate professor Faculty of Social Sciences 1981- 1982

Sanple of Classes/courses taught

Advantere School of Culture and Change Management
Management Well-being, resilience and Trust

Introduction to Human Resource Management
MyEducator Virtual Training Organizational Behavior in a Global Context
The Future of Work

Leading and Managing by Values

Oxford University & St Gallen Leading by Values
(2016 - 2019) Managing People in Tomorrowland

Human Resource Management
Managing People in Organizations (MBA)
International HRM
The Management of People in a Diverse Global
Environment (CEMS)
e-HRM & e-Change
Managing the Intellectual Capital (in Spanish)
ESADE (2001 — 2018) Managing Change (in Spanish)
Managing by Values (in Spanish)
Research themes in HRM (Doctoral Seminar)
Managing People Globally (International Master
Management)
ALCP — Action Learning & Consultancy Program (MBA)
(creator of this new concept in ESADE) Leadership, Managing and

Coaching people in Tomorrowland
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INSTITUTION THEMES -SUBJECTS- CLASSES TAUGHT

Erasmus University (2014)
(Rotterdam School Of
Management)

University of Montreal

Pompeu Fabra University
(2000-2001)
(And IDEC MBA Part Time)

Saint Mary's University
(2000, 2001) (EMBA)

University of Colorado
(Summer 2001)

University of Barcelona
(1998, 1999)
(Summer School)

MCgill University
(1980-1984; 1986 -1994)

Simon L. Dolan: July 2025

Leadership, Coaching and Managing People in Tomorrowland

* Organizational Psychology (in French)

* Industrial Relations Systems & Methodology

* Employee Selection — Staffing (in French)

* Research Methods in Industrial Relations (in French)

* Organizational Behavior & Administration (in French)
* Cases in Personnel and Industrial Relations (in French)
* Human Behavior in Organizations (in French)

* Human Resource Management (in French)

* Managing Change in Organizations (in French)

* Training and Development (in French)

*  Human Resource Management I (in Spanish)
* Human Resource Management Il (in Spanish)

Human Resource Management (MBA)

Developing Leadership Skills

* Managing Human Resources in the 21st Century
* Managing by Values

* Organizational Behavior

* Personnel & Industrial Relations
» Effective Personnel Training

* Organization Theory and Design
* Human Resource Management
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INSTITUTION THEMES -SUBJECTS- CLASSES TAUGHT

Concordia University * Business Research Methods

(MBA and EMBA - 1992-1993) Human Resource Management

Vienna University
(2003, 2004) Cross Cultural Management
Boston University * Organizational Behavior

(School of Management - 1985) Human Behavior in Organizations

Northeastern University (Faculty Complex Organizations
of Business, And Executive MBA - Organizational Behavior
1985) * Contemporary Labor Issues

Tel Aviv University (1981) Employee Staffing (in Hebrew)

* Emerging Problems in Labor- Management Relations
* Stress at Work in Hebrew)

Sanple of Workshops and Training
In Multiple Languages

. Managerial Selection for local and for international assignments (seminars conducted in
English, French, Spanish, or Hebrew).

. Leading & Coaching by Values (this is the newest and most innovative seminar that combines
elements from Managing by values, leading by values, and coaching by values with
Competency Based management).

. Coaching by Values — (workshop for training coaches in the concept, methodology and tools
of Coaching by values school of thought).

. Stress, Health & and Performance: (finding the golden route between a kiss of death and a
spice of life) (seminars conducted in English, French, Spanish, or Hebrew). Including a
forthcoming new tool (The Stress Map)

. Reengineering the organizational culture seminars conducted in English, French, Spanish, or
Hebrew). Including a brand-new online software for diagnosis (www.leadershipbyvalues.com)
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. Critical skills for managing Change and transformation in organizations (seminars
conducted in English, French, Spanish or Hebrew).

. Skills and essentials in cross cultural Management (seminars conducted in English, French,
Spanish or Hebrew).

. Challenges and new developments in managing human resources in the 21st Century firm

. (Seminars conducted in English, French, Spanish or Hebrew).

. Managing Tomorrowland (Based on the accumulated data in the Global Future of Work
Foundation). (Seminars conducted in English, French, Spanish)

. Introduction to the Future of Work (collective essays delivered with Mario raich, Dave
Ulrich and Kristine Kawamura)

. Enhancing employees Resilience (with Javier Casademunt, Joe Jones, Laura Moncho , and
others from ZINQUO)

(WORKSHOPS/SEMINARS SITES: Montreal, Halifax, Toronto, Tel Aviv, Rio de Janeiro, San
Paulo, Valencia, Casablanca, Paris, Barcelona, Madrid, Seville, Murcia, London, Berlin, Beijing,
Amsterdam, Vienna, Monterrey, Havana, Buenos Aires, Lima, Lisbon, Oporto, Vilnius, Tallinn,
Tartu, San Sebastian, Valencia, Recife, Richmond Virginia, Helsinki, Guatemala City, Oxford, St.
Gallen, Dublin, Bello Horizonte, Bilbao, Huelva, and many others).

Note: This is a growing list and new sites will be added every year.
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Admnistrative Rositions 1n Academic

and Scholarly Type Institutions

Founder & President: The Global Future of -
2018 — Present . o ¢ | o
Work Foundation wr | e
Foundation
2023 — Present Member of the International Advisory Board ICD Business School — Paris

2011 -2018 ESADE — Future of Work Chair

Editor-in-Chief: Cross Cultural Management B Emerald SO Culiral Management

2007 —-2015 — An International Journal. b

Doctoral coordinator for the Dept. of HR (ESADE) and member of

2002 -2006 ESADE doctoral committee
2002 — 2003 Academic Director (Managing the Intellectual Capital Program)
(ESADE Business School)
1996 — 1998 Co-Founder and President, ISSWOYV (International Society for the
Study of Work and Organizational Values)
Director of International Programs (School of Industrial Relations, Univ. of
1996 — 1999
Montreal)
1988 — 1991 Member of the University Board of Governors (Senate) (Univ. of Montreal)
1986 — 1990 Director, Ph.D. program (Univ. of Montreal)
1979 — 1980 Coordinator, Faculty Research Seminar

Director and thesis supervisor, more than 30 M.Sc. and Ph.D. Studentsin
1978 — Present various universities (Montreal, Cadiz, Barcelona,
ESADE, Haifa, HEC, Sevilla, and others)
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Doctaral & Gther Thesis Supervision

. The effects of web-based HRMS (eHRMS) modules on both HR efficiency and HR
effectiveness: an empirical examination of sustainable added value to an
organization's bottom-line results (Christian Acosta-Flamma, 2005)

. Exploring the transition from real to ideal conversational spaces within the context of
coaching information technology (it) project teams-(Davar Rezania, 2006)

. Emotional intelligence as a predictor of cross - cultural adjustment and successful
outcomes in international assignments (Rachel Gabel Shmueli, 2006)

. The validation of a triaxial model of organizational trust and its impact on team
performance (Merce Mach, 2007)

. Modelizacién secuencial de la relacidn entre la satisfaccion laboral y la satisfaccion con
la vida y su impacto en el burnout (Mohamed Horia Amar, 2007)

. International fraud: a management perspective (Chad Orsen Albrecht: 2008)

. Internationalization of Spanish firms in China: an analysis from a strategic human
resources perspective ( Yingying Zhang, 2008)

. Work family issues in contemporary europe (Caroline Straub, 2009)

. Determinants of career success of engineering technology program’s graduates in peru
(Alberto Bejarano , 2009)

. Cross-cultural leadership: a comparative study between Brazilian and Portuguese
subordinates (Affonso Henriques de Azevedo Nogueira - 2012)

. Understanding the motivational mechanism of value congruence (Yuanjie Bao — 2012)

. Multi-Focal Trust in Medical Care Services as a Proactive Organizational Tool to Reduce
Customers' Aggressive Behaviors - Amit Gur (Co. director Dr. Shay Tzafrir , Haifa

University)

. Enhancing performance through positive client behavior in service organizations - Hila
Halutz Ben Gal (Co. director Dr. Shay Tzafrir, Haifa University)

. A multi angle-multilevel examination of the phenomenon of expatriation - Kubra
Canhilal

. The moderating and mediating role of Trust on getting out of the closet: developing

and testing a new model - Ben Capell

. Promoting Dignity in Organizational Life: A Conceptualization, Application, and
Theoretical Extension” - Delia Mannen - (co supervisor)
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Post Doctoral Supervision

. Rebekka Vedina (2011-2012)
. Paulo Hyashi (2013)

Participation in Doctoral Thesis Triibunals
(sanple only)

. Juan Rivera Mata, Liderazgo, sexo y género: comportamientos y relaciones de directivos y
directivas espafiolas, Universidad Pablo de Olavide (Sevilla) September 22, 2011

. Wim den Dekker - Global Mindset: Dimensions, Measurement and Leadership Effectiveness. Free
University of Amsterdam (VU) December 8, 2011

. Yael Livneh - Formality of HRM in Israeli technological startup companies: Predictors o and
implications on trust in HRM (Haifa University) August 30, 2012

. Donna L. Haeger - Team sustainability: member ecology and the domains of influence, Case

Western Reserve University (January 2014)
. Milagros Pereyra-Rojas - factors influencing scholarship productivity: a mixed methods approach -
Case Western Reserve University (January 2014)

. Shiva Taghavi — HEC (Paris) “When you culture Advocates you: The effect of cultural work values
on performance” (March 2015)

. Damas Baste Garcia - Ramon Llull “Repensar la indagacion apreciativa desde la perspectiva de su
plasticidad “ (December 2015)

. Martinez gage Chonati Paloma —La escuela de Post Grado de la Universidad de Pacifico —
Lima (marzo 2024

Sanple of of Sore Magter Thesis Supervised

. Viegener, Anna Katrin - Social franchising —an approach to scale social enterprises (2008)

. Beatriz Miguez Armada - Factores de éxito para la internacionalizacion de las empresas
espaiolas en china (2009)

. Marta Domingo - El impacto de la Inteligencia Emocional en la gestion del equilibrio entre
vida profesional y familiar (2006)

. Marta Esmeralda Vidal Garcia - Estudio exploratorio sobre las politicas de conciliacion de la
vida laboral-familiar en Europa (2008)

. Silvia Casellas Pladevall - el estrés laboral: una perspectiva organizacional (2005)

. Nazareth Pino - El impacto del equilibrio trabajo-familia en la salud mental y fisica de los

trabajadores (2008)

Simon L. Dolan: July 2025 Pagen® 43



Sim2n L. Dolan

Valuves Future of work

. Dennis Krings-Ernst - The Culture-Based View of the Firm (Co direction with St Galen, 2008)

. Flavia Patricia Blanco Pellitero - Estudio de los valores personales y organizacionales de las
enfermeras del Hospital de Leon y su relacion con los aspectos organizativos y laborales
(2009)

. Daniela Bascones Miranda - Validacion del Modelo Triaxial de Valores (2010)

. Jennifer Gonzales - Knowledge sharing and the lessons learned data-based (in company
project) — 2010

. Blanca Cavero - Seguimiento longitudinal del sindrome de agotamiento profesional
(Burnout) en el personal médico de Catalufia (2010)

. Miguel José Cabrera Bello - Estudio sobre el Bienestar Laboral de la Enfermeria en Gran
Canaria, 2010

. Sala Laura - La incongruencia de valores personales — organizacion y su efecto sobre el

desempefio y la salud laboral (2010)

. Alexander Von Armin (2010) Mentoring, Onboarding and Exit strategy MNCs in the example
of Arthur D. Little (in Company project) 2010

. Mouna El Wahidi el Alaoui — Executive Coaching: Definition, scope, Boundaries and
Approaches (2010)

. Kubra Canhilal Sukriye — The effect of demographic diversity on Team innovation
revisiting the role of socio-economic Status (2010)

. Zahra Solouki — Value awareness — Applying the triaxial model of values to explain diversity
in groups (2010)

. Paula Torres Crespo — RUHR Human resource Management Game. (2011)

. Shawn David Stocker -Education and geographical origin as drivers of personal value
development and evolution : an expansion of Dolan's triaxial management by values model
(2011)

. Helooise de Monteynard -  Managing HR at TRND: Climate Survey and key
recommendations (2011)

. Miquel Gonzalez Rossell6 - Absentismo en el sector manufacturero de Catalufia (2011)

. Birgit Waltschek — Understanding the determinants of staffing and retention of talented
employees in the SME real estate agencies in Austria (2012)

. Nicholas Bahar - Bridging the gap between skill and individual sustainable performance
(2013)

. Francesc Artigues Cuyas - Acculturation as a way of life. Trust and other values as mediators
of

. organizational cohesion and growth through efficiency increases. What is the role of Business
Schools? (2013)

. Subonita Chakravorty - Factors involved in Successful Implementation of Change in

Organisations (2013) (Co supervision with Ben Capell)
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. Ben A. Capell - Explorations into diversity at inter and intra organizational levels (2015)

. Claudia Ventura- Effective Collaboration among employees of the retail industry in
Tomorrowland (2016)

. Anna Leroy The Effect of the Digital Transformation on the Future of Competitive Strategies:
With Input from the Largest Canadian Retailer (2016)

. Chengcheng Li  Cross Cultural Business Brokerage based on the metaphor of “Marriage
Matching” (2017)

Anards and Nomnations

. DEAN'S TEACHING EXCELLENCE AWARD, McGill University, Faculty of Management
(1980).

. HEALTH & WELFARE CANADA, Post Doctoral National Research Award (1981).

. BEST RESEARCH AWARD FOR THE STUDY OF MEDICAL BURNOUT. Best ideas in
2006 “Diario Medico”, Spain (2006).

. EMERALD PUBLISHERS HIGHLY COMMENDED AWARD 2009

. ACU (Catalan Agency Research Merit Commission) acting on Behalf of the Spanish Ministry
of Science and Education

. RECOGNITION AS CAREER RESEARCH merit Four blocks of 6 years each was awarded
(24 years of continuous active research)

. PUBLIC SERVICE STATE OF RIO DE JANEIRO DE-BUREAUCRATIZATION AWARD
handed on May 16, 2011

R =

aho 2006 B 3008 W oo
|\ plaRio MEDIcO

200

B merald LiteratiNetwork

2009
Highly Commended Award
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* SPECIAL AWARD BY THE INSTITUTE OF PSYCHOLOGY, the Federal University of Rio de
Janiero (May 17, 2011)

* EMERALD EDITOR OF THE YEAR AWARD (award handed in the EURAM gala Dinner in
June 2011 (Tallinn —Estonia) Literati Network highly commended Award for best paper: “Do
emotions Matter? The Role of Emotional Intelligence Competences in Cross-cultural Adjustment
for International Assignment” published in Management Research: The Journal of the
Iberoamerican Academy of Management. Award handed during the Academy of Management
Annual Meeting (Boston, August 2012)

* [ACMR OUTSTANDING CONTRIBUTION PLAQUE for 2010-2012 services (Handed during
the Academy of Management meeting in Boston (August 2012)

* MERIT AWARD by the rector of the Silesian School of Economics (Warsaw Poland) for the
contribution of the Polish book : “Globalna transformacja biznezu I spoleczenstwa”.

* NOMINATION FOR THE NATIONAL RESEARCH AWARD of the Governement of Catalonya
2014 by the Ramon LIull University

* Kindai Management Review Award (2016) — Osaka Japan

* Emerald Literati Award for the outstanding paper published in 2018 (with collaborators).

Pan
ok, Simon Dolars

W
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. Nomination by the Ramon Llull University to the BBVA frontiers in Knowledge Award in 2016

. Research Gate High merit for achievement (received on May 5, 2021) o
Well done, Simon!
. = " Your article reached
Winner! ~ g 7,000 reads.
= ) Achieved on Jul 2, 2024
Article: Trust Me: A
Congrats, Simon! Scale for Measuring
Your research items reached 130,000 reads Manager-Employee
Trust

Well done, Simon!

Your chapter reached
EDIFSAM
Bl s i St Achioved on Jun 6, 2024
IFSAM 2023 Award Chapter:
for OQrganizational
Psychology

Excellence in Societally Relevant Management Scholarship
is awarded to

Prof. Simon L. Dolan

B March 2024

Golden Award handed duting the Xll international
congress of the Society for the health and safety in
Spain June 2025

vd ()
ke’
SESST
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Research Grants @)

INSTITUTION

Accumulated grants for about 12 projects
(Over 800,0009%)

1980 — 2000 Université de Montréal

Source: AATM for a Study of Doctors
2002 —2004 ESADE-IEL Burnout in Catalonia. Total Grant:
39,000€.

Source: European Union. A Pan European
Work Climate Study (279,000 €)

Source: FREMAP — Study of accidents
i proneness in the construction industry in
2005 ESADE-IEL Spain. Study via doctoral student backup

Accumulated grants for about 12 projects
(Over 800,0008)

Source: AATM for a Study of Doctors
2002 - 2004 ESADE-IEL Burnout in Catalonia. Total Grant:
39,000€.

2005 ESADE-IEL

1980 — 2000 Université de Montréal

Source: European Union. A Pan European

2005 ESADE-IEL Work Climate Study (279,000 €)

Source: FREMAP — Study of accidents
proneness in the construction industry in

Spain. Study via doctoral student backup
(9,000)

2005 ESADE-IEL
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Mosaic of Recent books

In French (en Francaise)

LE COACHING

COMPORTEMENT PR o mseali
ORGANISATIONNEL Stress, santé et
.‘he;:fwwxe

Simon L. Dolan: July 2025

CONFIANCE

Pagen® 49



Sim2n L. Dolan

Valuves Future of work

Books and Card Games in Hebrew (2018-2021)

B :
i Al XA 2Ny nn 02 ..aNY n
02 '9 9% Y

Y Y2 M ! 027y 0 Yy R , 1

0 YD - T T T2

TYIT T YIS 0 Aney

.,-'-‘"" by Vakes

Mj.tln’edla and Web-Based Books

(see catalogue on_ www.MyEducator.com)

imtroducinen o fintermationy ';-?-"Q grizatiomng Behovior F"'" MEBAs introgucinon 1o AT
Orgonizotional Behoviar Resources
Simon L. Dolan & Chad Albrecht & Simon L. Dolan
Tony Lingham Simon L. Dolan Chad Albrecht

The Future of

Simon L. Dolan Mario Raich Dave Ulrich Chad O. Albrecht

A NEER
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Books and Monographs

1. Dolan S.L., Arsenault A., (Préface by Hans Selye): STRESS, SANTE ET RENDEMENT AU
TRAVAIL. Monograph Series No. 5. Montreal, The University of Montreal. 1980. 186 pp.
2. Dolan S.L., Roy D., LA SELECTION DES CADRES : PRINCIPES ET PROBLEMS

CONTEMPORAINS. (MANAGERIAL SELECTION: PRINCIPLES AND CONTEMPORARY
TRENDS). Monograph Series No. 11. Montreal, The University of Montreal. 1982. 165 pp.

3. Arsenault A., Dolan S.L., LE STRESS AU TRAVAIL ET SES EFFETS SUR L'INDIVIDU
ET L'ORGANISATION. Notes et rapports scientifiques et techniques. Monograph. L institut recherche
en santé et en sécurité du travail du Québec. 1983. 357 pp.

4. Dolan S.L., Schuler R.S., (Eds): CANADIAN READINGS IN PERSONNEL AND HUMAN
RESOURCE MANAGEMENT. St.-Paul, MN. West Publishing Company 1987. 467 pp.

5. Dolan S.L., Schuler R.S., PERSONNEL AND HUMAN RESOURCE MANAGEMENT IN
CANADA. St.-Paul, MN. West Publishing Company. 1987. 620 pp.

6. Dolan S.L., Schuler R.S., Chretien L., GESTION DES RESSOURCES HUMAINES,
Montréal, EDITIONS DU TRECARRE ET EDITIONS REYNALD GOULET INC., 1988, 453 pp.

[

Canadian Readings in . herere———
Personnel and \‘C“olnm% :

Human Resource Mm‘/f\ﬂ i

Management

NAGEMENT

Human RLSOURCE Mal

Book translated and published in
Irani in 1995, and in Chinese in
2000.
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7. Dolan S.L., Lamoureux G., INITIATION A LA PSYCHOLOGIE DU TRAVAIL, Editions
Gaétan Morin. 1990, 489 pp.

8. Dolan S.L., Schuler R.S., HUMAN RESOURCE MANAGEMENT: THE CANADIAN
DYNAMIC. 2nd edition. ITP Nelson Canada. Scarborough, Ontario 1994, 700 pp.; and Dolan S.L.,
Schuler R.S., Instructor Resource Guide to Accompany: HUMAN RESOURCE MANAGEMENT:
DYNAMIC. Nelson Canada. Scarborough, Ontario 1994, 274 pp.

9. Dolan S.L. Schuler R.S., GESTION DES RESSOURCES HUMAINES: AU SEUIL DE
L'AN 2000. Editions du Renouveau Pédagogique Inc. (ERPI). Montreal, 1995, 747 pp.

10. Borg 1, Dolan, S.L., WORK VALUES AND BEHAVIOR: RESEARCH AND
MANAGERIAL APPLICATIONS (EDS.). ISSWOV, Barcelona, 1994. 301 pp.

11. Dolan S.L. Lamoureux G., Gosselin, E., PSYCHOLOGIE DU TRAVAIL ET DES
ORGANISATIONS 2 ed. Montreal, Gaetan Morin, 1996. 550 pp.

12. Auerbach A., Dolan S.L. FUNDAMENTALS OF ORGANIZATIONAL BEHAVIOUR> THE
CANADIAN CONTEXT. Scarborough Ont. ITP Nelson Canada. 1997, 333 pp

13. Garcia-Sanchez S., Dolan S.L. LA DIRECCION POR VALORES (DPV): GOBIERNO DE
CAMBIO EN LA EMPRESA DE S. XXI. McGraw- Hill Professional Management Series). Best seller.
Madrid. McGraw Hill Inter-America. 1997, 327 pp.

14. Dolan S.L., Schuler R.S, Valle R., LA GESTION DE LOS RECURSOS HUMANOS, McGraw
Hill, Madrid 1999. 455 pp.

15. Dolan S.L., Garcia-Sanchez S, LA GESTION PAR VALEURS : UNE NOUVELLE
CULTURE POUR LES ORGANISATIONS, Editions Nouvelles, Montréal 1999 294 pp.

LA DIRECCION
|-on VAI mu S
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16. Dolan S.L., Schuler, R.S., PRINCIPLES OF HUMAN RESOURCE MANAGEMENT:
CHINEASE EDITION. Ministry of Labor Security, Beijing 2000. 465 pp.

17. Dolan, S.L., Martin I, LOS DIEZ MANDAMIENTOS PARA LA DIRECCION DE PERSONAS.
Gestion 2000- Planeta, Barcelona, 2000. 378 pp. Note: Best-selling book in the Publisher catalogue
(2001, 2002, 2003)

18. Dolan S.L. Saba T, Jackson S., Schuler R.S. GESTION DES RESSOURCES HUMAINES:
Tendances, enjeux et pratiques actuelles. Editions du Renouveau Pédagogique Inc. (ERPI). Montréal,
3rd ed. 2002 711 pp.

19. Dolan, S.L., Gosselin E., Carriére J.,, Lamoureux G., PSYCHOLOGIE DU TRAVAIL ET
COMPORTEMENT ORGANISATIONNEL 2nd ed. Montreal, Gaetan Morin, 2002.

20. Dolan S.L., Valle R., Jackson S.E., Schuler R.S., LA GESTION DE LOS RECURSOS
HUMANOS: PREPARANDO PROFESIONALES PARA EL SIGLO XXI, 2e. Ed. McGraw Hill,
Madrid, 2003.

21. Garcia S. Dolan S.L. LA DIRECCION POR VALORES (2E. ED.). McGraw Hill, Madrid, 2003
(bestselling Book).

22. Soto E., Dolan S.L, (eds): LAS PYMES: ANTE EL DESFAIO DEL SIGLO XXI. Thomson
Publishing, Mexico, 2003.

Vo ATVEIREE
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Dolan S.L., Martin 1., Soto E., LOS DIEZ MANDAMIENTOS PARA LA DIRECCION DE
PERSONAS. 2ND. ED. GESTION 2000 (Grupo Planeta).Barcelona, 2004

Soto E. Dolan S.L Johansen O., DECISIONES EN CONTEXTOS DE INCERTIDUMBRE.
ESADE-Duesto Series in Managing People. Barcelona. Deusto (Grupo Planeta). 2005.

Dolan S.L. Garcia S., Diez-Pinol M. AUTOESTIMA ESTRES, Y TRABAJO. (McGraw Hill —
Coleccion Negocios) Madrid. 2005. ISBN 844 814 23 Best seller. 2nd edition in 2006.

Dolan S.L., Garcia S., Richley B.,, MANAGING BY VALUES: A CORPORATE GUIDE TO
LIVING, BEING ALIVE, AND MAKING A LIVING IN THE 21ST CENTURY. Palgrave
Macmillan, Hound mills.

Dolan S.L., STRESS SELF-ESTEEM, HEALTH AND WORK. Palgrave Macmillan, Houndmills,
U.K. 2007.

Dolan S.L., ESTRESSE, AUTO-ESTIMA, SAUDE E TRABALHO. Qualitymark. Rio de Janiero.
Brazil (2006).

Dolan S.L., Garcia S., GESTAO POR VALORES: UM GUIA CORPORATIVO PARA VIVER,
MANTNER-SE VIVO E GANHAR A VIDA NO SECULO XXI. Qualitymark. Rio de Janiero.
Brazil (2006).

Dolan, S.L., Gosselin E., Carriére J., PSYCHOLOGIE DU TRAVAIL ET COMPORTEMENT
ORGANISATIONNEL 3rd ed. Montreal, Gaetan Morin/Chenelier/McGraw Hill 2007

' Los 10 Mandamientos
para la Direccion . | .
de Personas []Eusmms -
£ : \ I AMBIENTES ¢e
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31. Dolan S.L. Garcia S., Landau A., THE TRIAXIAL MODEL OF MANAGING BY VALUES: A
new business Model (in Hebrew). Globes, Israel 2007.

32. Dolan S.L. Garcia S., MANAGING BY VALUES (Russian adaptation). Pretext. Moscow (2007).

33. Dolan S.L., Valle, R., Jackson S.E., Schuler R. LA GESTION DE LOS RECURSOS HUMANOS:
.COMO ATRAER, RETENER Y DESARROLLAR CON EXITO EL CAPITAL HUMANO
EN TIEMPOS DE TRANSFORMACION? tercera edicion. Madrid. McGraw Hill. 2007.

34. Dolan S.L. Lingham T., FUNDAMENTALS OF INTERNATIONAL ORGANIZATIONAL
BEHAVIOUR, Sara Books/Chandos Publishing/Elsevier 2008

35. Dolan S.L. Saba T., Jackson S., Schuler R.S. LA GESTION DES RESSOURCES HUMAINES,
TENDANCES, ENJEUX ET PRATIQUES ACTUELLES. 4¢ éd. Pearson Education, Montreal &
Paris, 2008.

36. Raich M., Dolan S.L. BEYOND: BUSINESS AND SOCIETY IN TRANSFORMATION.
Palgrave Macmillan, Hound mills, U.K. 2008

37. Raich M. Dolan S.L., MAS ALLA: EMPRESA Y SOCIEDAD EN TRASFORMACION.
TECSUP. Lima, 2008.

38. Raich M., Dolan S.L., BEYOND: NEGOCIOS E SOCIEDADE EM TRANSFORMACAO,
Lisboa, Binomics 2008.

000 .akne an .f LA GESTION DE LOS Fungamentals of
09 9 7{ i RECURSOS HUMANOS
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Raich M., Dolan S.L., MAS ALLA: CLAVES PARA ENTENDER EL FUTURO: EMPRESA Y
SOCIEDAD EN UN MUNDO EN TRANSFORMACION. Barcelona, Profit 2009.

Raich & Dolan : BEYOND (in Russian). Pretext, Moscow, 2009.

Dolan S.L., Garcia S., Landau A., MANAGING BY VALUES (in Hebrew) — 2nd edition. Electronic
version. © 2009 Book —0'2vY7 "78w'n Oannvalues-center.co.il)

Dolan S.L., Garcia S. (special adaptation by YingYing Zhang) , MANAGING BY VALUE (Chinese
Edition) - Renmin University Press- Beijing, 2009

Dolan S.L. Soto E., OS 10 MANDAMIENTOS PARA GESTAO DE PESSOAS. Qualitymark.
Rio Brazil. 2009.

Dolan S.L., Arsenault A., STRESS, ESTIME DE SOI, SANTE ET TRAVAIL. Presse de
I'Universit¢é du Québec. Montreal, 2009 (www.amazon.ca/Stress-estime-soi-sant%C3%A9-
travail/dp/2760523853)

Raich M., Dolan S.L., ADIANTE: ES EMPRESAS E A SOCIEDADE EM
TRANSFORMACAQO. Editora Saraiva, Sao Paulo, Brazil. Adiante: As empresas e a sociedade em
transformacdo | Amazon.com.br

Raich M., Dolan S.L., JENSEITS DER KOMFORTZONE : WIRTSCHAFT UND

GESELLSCHAFT UBERMORGEN, Vandenhoeck & Ruprecht, 2010.
http://www.amazon.es/Jenseits-Komfortzone-WirtschaftGesellschaft%C3%BCbermorgen/dp/3525403526
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Dolan S.L. Valle R., Jackson S., Schuler R.S. (2010), GESTION DE RECURSOS HUMANOS.
San Jose. McGraw Hill

Raich M. Dolan S,L., Klimek J.  (2011) GLOBALNA TRANSFORMACJA BIZNESU 1
SPOLECZENSTWA (Global transformation - in Polish). Warsaw. Diffin. Globalna transformacja
biznesu i spoteczenstwa (difin.pl)

Dolan S.L. (2011) COACHING BY VALUES: A GUIDE TO SUCCESS IN THE BUSINESS OF
LIFE AND THE LIFE OF BUSINESS. iUniverse-Penguin. iUniverse

Dolan S.L., (2011) COACHING POR VALORES: UM GUIA PARA O SUCESSO NA VIDA
DOS NEGOCIOS E NO NEGOCIO DA VIDA. Amazon.com http://www.amazon.es/Coaching-
por-valores-Neg%C3%B3cios-Portugueseebook/dp/BOOLOCWD9%4

52. Albrecht C., Dolan S. L. (2012) ORGANIZATIONAL BEHAVIOR IN A GLOBAL
CONTEXT. Logan UT, www.MyEducator.com .

Dolan S.L. Gosselin E., Carriere J.,, (2012) PSYCHOLOGIE DU TRAVAIL ET
COMPORTEMENT ORGANISATIONNEL, 4¢ édition, Cheneliére Education, Montréal, Canada.

Dolan S.L. COACHING POR VALORES (2012).  Madrid. LID  editorial
http://www.lideditorial.com/tienda/libros/1001570016501/coaching-valores.1.html
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Dolan S.L.. Guidoni M. (2012) SUCCES ET VALEURS: LES VALEURS POUR UN MIEUX-
ETRE PROFESSIONNEL ET PERSONNEL.Paris:L'Harmattan SUCCES ET VALEURS - Les valeurs
pour un mieux-étre professionnel et personnel, MARTINE GUIDONI Simon Dolan - livre, ebook, epub
(editions-harmattan.fr)

Dolan S.L. Landau A., (2012) WHAT’'S REALLY IMPORTANT IN COACHING: COACHING
BY VALUES. The Israeli Center for management & Coaching by values (Israel- in Hebrew) Book —
027 78w 1nn( values-center.co.il)

Tania Saba, Simon L. Dolan LA GESTION DES RESSOURCES HUMAINES: TENDANCES,
ENJEUX ET PRATIQUES ACTUELLES, 5e édition. 2013. Pearson (ISBN-10 2-7613-4762-5)

Simon L. Dolan, Ramon Valle Cabrera y Alvaro Lopez (2014), LA GESTION DE PERSONAS Y
EL TALENTO, McGraw Hill Madrid. 4th Ed.

Raich M., Eisler. R., & Dolan S.L. (2014) CYBERNESS: THE FUTURE REINVENTED.
PUBLISHER: AMAZON.COM http://www.amazon.com/Cyberness-Future-Reinvented-Mario-
Raichebook/dp/BOOLMIXLIK

Dolan Simon, Landau Avishai and Anat Garti (2014) WHAT'S IMPORTANT IN
ORGANIZATIONS: MANAGING BY VALUES. New 2nd Ed. (In Hebrew)

Dolan S.L. & Niharika Singh (2014) MAGIC CARPET AND THE ISLANDS OF VALUE. (A
Children tale). Publisher: Gestion M.D.S. Inc (Montreal-Canada). Versions published in English,
Hebrew (with A. Landau) and Spanish. Trailer in English with Spanish subtitles:
http://www.youtube.com/watch?v=zrdOnb6CM_w
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61. Dolan S.L., Lingham T., (2015) LIDERAZGO Y COMPORTAMIENTO ORGANIZACIONAL.
Digital book/course- Published by www.MyEducator.com , Oren UT.

62. Dolan S.L. Guidoni M., Temsamani B., (2015) VALUES AND SUCCESS (in Arabic). Publisher
Spartl, Tanger, Morroco.

63. Dolan S.L. Kawamura K., (2015) CROSS CULTURAL COMPETENCE. London. Emerald
Publishing Amazon.es: Libros

64. Dolan S.L., (2016) LIDERAZGO, DIRECCION Y COACHING POR VALORES: LOS 10
MANDAMIENTOS PARA GESTIONAR PERSONAS EN EL SIGLO XXI. Editorial Circulo
Rojo (Spain)__Amazon.es: Libros

65. Simon L. Dolan (2016) LE COACHING PAR VALEURS. Editorial Circulo Rojo (Spain)

66. Eric Gosselin, Simon L. Dolan et Denis Morin (2017) ASPECTS HUMAINES DES
ORGANISATIONS. Chenellier-McGraw Hill. Canada

67. Adnane Belout, Simon L. Dolan et Martine Guidoni (2017) EFFICACITE
ORGANISATIONNELLE ET PERFORMANCE SOCIAL. ISTE Publishers. London

68. Simon L. Dolan : “LIDERAZGO, DIRECCION Y COACHING POR VALORES” (2018). 2nd.
Ed. Circulo Rojo. Madrid. Book trailer in Spanish (Liderazgo....) https://vimeo.com/258953471
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69. Simon L. Dolan and others (Collection of chapters): MBA INTENSO 2018 . Profit Editorial.

70. Simon L. Dolan (Ed): COACHING POR VALORES: LA BRUJULA PARA PERSONAS Y
ORGANIZACIONES DE FUTURO (2018). Editorial Punto Rojo

71. Simon L. Dolan, Chad Albrect and and Jason Snelson:
1) INTRODUCTION TO HUMAN RESOURCES

2) (Spanish version) “Recursos Humanos Estratégicos” . Digital Books (2018) www.My
Educator,com USA.
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72. Simon L. Dolan (2019) “MAS COACHING POR VALORES” . Madrid. LID Editorial . Nominated to
the “best coaching book in 2019 “ in Expo-Coaching (Madrid April 2020). For book reviews (in
Spanish) see: http://www.gref.org/nuevo/grefnoticias/ultimo_gref noticias_54.pdf#page=29
http://www.gref.org/nuevo/grefnoticias/ultimo_gref noticias_54.pdf#page=30

73. Simon L. Dolan (2020) “THE SECRET OF COACHING AND LEADING BY VALUES: HOW
TO ENSURE ALIGNMENT AND PROPER REALIGNMENT”. London. Routledge July 2020

74. Simon L. Dolan (2020) “LEADERSHIP, MANAGEMENT E IL COACHING DEI VALORI”
(with Paola Valeri & Marina Mele). www.Amazon.com
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75. Tania Saba and Simon L. Dolan (2021) LA GESTION DES RESSOURCES HUMAINES, 6E ED.
MANUEL NUMERIQUE + GUIDE D’ETUDE INTERACTIF. ERPI-Pearson Canada.

76. Simon L. Dolan, Eric Gosselin, Denis Morin, Louis Bélisle (2022) COMPORTEMENT
ORGANISATIONNEL, 6e édition Cheneliére Education

77. Simon L. Dolan, Eric Gosselin , André Arsenault (2022) STRESS, SANTE ET PERFORMANCE
AU TRAVAIL, 2¢ édition, Presses de I” Université du Québec.

78. Ramon Valle Cabrera, Simon L. Dolan,, Alvaro Lopez Cabrales (2022) LA GESTION DES
PERSONAS Y DEL TALENTO, 5th ed. McGraw Hill

79. Simon L. Dolan, Javier de Pablo Ayllon (2022) LOS SECRETOS DE LA RESILIENCIA:
COMBATIR EL ESTRES EN UN MUNDO AMBIGUO E INCIERTO, Profit Editorial

80. Simon L. Dolan (2023) DE-STRESS at WORK: Understanding and Combatting Chronic Stress,

Routledge (March )
81. Dolan S.L. Raich, Ulrich D, Albrecht C (2025) : THE FUTURE OF WORK: (2025) , My Educator)

82. Dolan S.L. Brykman K, Diez Pinol M., (2025) Construir La confianza, McGraw Hill
83. Dolan S.L. Brykman K (2025) Déchiffrer le code de la confiance. Presse de I’Université du Québec.
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84. Dolan S.L. Raich, Ulrich D, Albrecht C (2025) : THE FUTURE OF WORK: (2025) , My Educator)
85. Dolan S.L. Brykman K, Diez Pinol M., (2025) Construir La confianza, McGraw Hill
86. Dolan S.L. Brykman K (2025) Déchiffrer le code de la confiance. Presse de I’Université du Québec.

87. Simon L. Dolan (2025) AYE THE MAGIC DRONE AND THE ISLANDS OF VALUES (comes
with aguide to parents and Educatprs and an audio book version). Gotham Books

88. — Simon L. Dolan (2025) AYE el dron mégico y kas islas de los valores Apuleyo. ZINQUO
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Some Quates and Conments by Bxperts
about Super Authentical Books

MANAGING BY VALUES (PALGRAVE-MCMILLAN)

“This book is one that needed to be written. It is an outstanding contribution to the
literature and needs to be read by all levels of management” (Sir Cary L. Cooper,
Pro Vice Chancellor and Professor of Organizational Psychology and Health,
University of Manchester)

“The authors do an outstanding job in describing their model and illustrating

how managers can implement their model successfully, and thereby, assist their
companies to compete in the highly competitive global marketplace” (Randall S.
Schuler, Professor, International and Strategic Human Resource Management,
Rutgers University)

“I am convinced that the ideas discussed in this book are not a utopia but rather a clear winning
management philosophy” (Carlos Losada, Professor and Director General of ESADE Business
School)

“The authors have compiled an impressive array of concepts, data, and stories about using Value
Based Management to inspire people to be their best. It will challenge you, but it is worth it”.
(Richard E. Boyatzis, Professor of Organizational Behavior, Psychology and Human Resources at
Case Western Reserve University and ESADE, and co-author with Daniel Goleman and Annie
McKee of the international best-seller, Primal Leadership, and more recently with Annie McKee,
Resonant Leadership.")

STRESS, HEALTH & WORK (PALGRAVE-MCMILLAN)

“This book is a must-read for both managers and stress researchers interested in
leaning more about high performing individuals and organizations” (Ron Burke ,
the late Professor of work environment and Individual’s overall well being, York
University, Canada).

“There is no doubt that this book will serve as an eye opener to corporate leaders”. Roberto
Kertez, MD, psychiatrist and the late rector of the University of Flores, Buenos Aires, Argentina.

“This book provides an engagingly novel vista of the occupational stress field; The book content is
an effective mix, bound to expand readers’ understanding of the phenomenon of executive stress
and its organizational and individual manifestations” (The late Prof. Arie Shirom, Tel Aviv
University).
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“This thought-provoking book will be useful to everyone who wants to ensure that their work place
is source of energy and positive self-esteem” (Susan Jackson, Professor of HRM —Rutgers
University & former editor of the Academy of Management Review).

“Dr Dolan’s new book, as all the previous ones and the extensive research work he has conducted
over the years on stress — is an extremely important contribution in this regards. I believe every
modern manager should read it” Lucien Abenhaim, MD, PhD, Professor of Public Health , Former
Surgeon Genera 1- France and Former Member Executive Board WHO.

“COACHING BY VALUES” - IUNIVERSE
Coaching by Values: ] qm always amazed at your creative capacity. You are truly a remarkable
— man, and such a caring man as well! This looks like a fine book, and I
congratulate you on it” Riane Eisler — Best-selling author of The Chalice and
the Blade (now in 23 foreign editions) and The Real Wealth of Nations:

Creating a Caring Economics, hailed by Archbishop Desmond Tutu as “a
template for the better world.”

sangs Ae Rew2e0)

“You are continuing to produce insightful books that will have lasting

impact” David Ulrich — business professor at the University of Michigan;
author of 23 books covering topics in human resources and leadership,
including his latest, The Why of Work

“I greatly admire what you have done, and also much appreciates the creative aspect of the book”
David Caruso — Yale University; co-author of the best-selling The Emotionally Intelligent Manager
and co-author, with Mayer and Salovey, of The Mayer, Salovey & Caruso

“Emotional Intelligence Test” .

“Dolan knows his subject and his passion and commitment to the methods he outlines shines
through the text, making this book a great read for business coaches and managers alike”.

Blueink review:

http://www.blueinkreview.com/reviews/view/775/srch:coaching%20by%?20values

“Written with a sense of passion and purpose about a meaningful and important topic, Coaching
by Values is not a breezy business book. It will take work on the part of the reader to fully
comprehend the depth of Dolan’s discussion and to understand how best to apply his methodology.
The reader who works through this book should be better off for the effort”.

Clarion Review ****
https..//'www.forewordreviews.com/reviews/coaching-by-values
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CROSF_W v AUTHORS:
Simon L. Dolan and Kristine Marin Kawamura

Cross Cultural Competence serves as a comprehensive, practical, and workshop-
based program that allows facilitators and organizational change agents to help
organizations and people develop cross cultural skills and global competence.
The book is grounded in the most rigorous and relevant theories, research, and
learning methods and makes them easily accessible and fun to apply.

Dolan and Kawamura have firsthand experience about how o live across
cultures. They briliantly report their insights and turn them into tools that
anyone charged to develop global leadership can readily use. This is a marve-
lous and useful book filled with ideas that will enable global leadeship
— Dave Ulrich, Rensis Likert Professor, Ross School of Business,
University of Michigan and Partner, the RBL Group, USA

Learning to work together as one global community s THE challenge of
the 21st-century. Simon Dolan and Kristine Kawamura's Cross Cultural
Competence goes a long way in supporting managers and MBA students
alike in developing the skills that will not only make them successful, but will
allow the world to succeed.
—Nancy J. Adler, S. Bronfman Professor of Management,
McGill University, Canada

Truly, this book is an impressive gift to the world, offered by two cross-
cultural experts whose own lives exemplify the cross-cultural competence
needed in today's global workplace. Using dear and condse prose, the
authors provide an array of engaging cases, activities, group exercises, and
other practical tooks that can be used to promote the development of a
diverse global talent pool that is capable of effectively working together and
leveraging their diverse talents. Individual employees and organizations alike
have much to leam and much to gain from this excellent guidebook.

—Susan E. Jackson, PhD, Rutgers University, USA

Globalization and intra-national diversity have highlighted the need for cross-
cultural competence. Dolan and Kawamura have provided a useful guide o
developing these critical skills to successfully navigate cross-cultural differ-
ences. This & a must read for leaders and aspiring leaders in the gobal
context
—Rosalie L. Tung, Ming & Stella Wong Professor of International
Business, Simon Fraser University, Canada

Cross Cultural Competence is a must read for anybody wanting to under-
stand and develop their competencies in the global world of business. There
are exdfing exercises, case studies, and innovative thinking that will make a
huge difference to you and your business

—Professor Sir Cary Cooper, CBE, Lancaster University, UK
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Schalarly Rublications

(referee jounals, proceedings & chaptersin acadenic books)

1979

1. Dolan S.L., Arsenault A.," The Organizational and Individual Consequences of Stress at
Work: A New Frontier to Human Resource Administration", in Veysey V.V., Hall G.A. Jr. (Eds):
THE NEW WORLD OF MANAGING HUMAN RESOURCES. Pasadina. California Institute of
Technology. 1979: 4.01 - 4.22.

2. Dolan S.L.," Determinants of officer’s Militancy". Industrial Relations (Canada). 1979, Vol.34
(4): 287-312.

1980

3. Rohan P., Dolan S.L., and “The Management of Occupational Stress" Stress 1980, Vol. 1(2): 13-
18.
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1981

4. Dolan S.L., Arsenault A., Abenhaim L.," Individual and Organizational Consequences of Stress
at Work: Selected Empirical Findings", Proceedings of the Seventeen Annual Meeting of
the Canadian Industrial Relations Research Association. Laval University Press. 1981:
425456.

5. Arsenault A., Abenhaim L., Dolan S.L.," Conséquences psycho-physiologiques du stress au
travail: évaluation d'un modele cognitif", in Goguelin P. (ed.): PRESENT ET FUTURE DE LA
PSYCHOLOGIE DU TRAVAIL. Paris. EAP Publications. 1981: 691-707.

6. Blum A.A., Dolan S.L., Kertez J.," The Militant Teacher: A Case Study in Israel", Journal of
Collective Negotiations, 1981, Vol. 4(2): 10-15.

7. Dolan S.L., Arsenault A., "Occupational Stress," Quality of Working Life, Part 1. 1981, Vol. 4
(1): 6-9; Part II: 1981, Vol. 4(2): 10-15.

8. Dolan S.L., Arsenault A., Abenhaim L., "Stress and Performance at Work: An Empirical Test",
Stress, 1981, Vol. 2(1):29-34.

1982

9. Tziner A., Dolan S.L., "Validity of an Assessment Centre for Spotting Future Female Officers in
the Military", Journal of Applied Psychology, 1982, Vol. 67(6): 728-736.

10. Tziner A., Dolan S.L., "Evaluation of a Traditional Selection System in Predicting Success of
female Officers Training", Journal of Occupational Psychology, 1982, Vol. 55(4): 269-275.

1983

11. Dolan S.L., Arsenault A., Lizott J.P., Abenhaim L.," L‘'absentéisme hospitalier au Québec:

aspects culturels et sociodémographiques", Relations Industrielles/Industrial Relations
(Canada), 1983, Vol. 45-56.

12. Dolan S.L., Arsenault A., Roy D.,"Le stress et la qualité¢ de vie au travail: vers de nouveaux

concepts de la santé en milieu de travail", La Technologie du Comportement, 1983: Vol.7(1): 9-
23.

13. Dolan S.L., “Working Mothers® Absenteeism: Does Workplace Day-Care Make a Difference", in
Vredenbourgh D., Schuler R.S., (eds.): Effective Management Research and Applications.
Pittsburgh, 1983: 48-51.

14. Arsenault A., Dolan S.L.)" The role of Personality, Occupation and Organization in
Understanding the Relationship between Job Stress, Performance and Absenteeism", Journal of
Occupational Psychology, 1983, Vol. 56 (2): 227-240.

15. Dolan S.L., Roy D., Rohan P., "Le stress, la santé et le rendement chez le cadre: une étude de cas
en milieu scolaire", La Technologie du Comportement, 1983 Vol. 7(2): 141-150.
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1984

16.

17.

18.

19.

20.

21.

Dolan S.L., Tziner A., Roy D., "A Real Estate Agency’s Analysis of the Climate — Performance
Relationship", Industrial Relations (Canada) 1984, Vol. 39(2): 167-176.

Dolan S.L., Arsenault A." Job Demands Related Cognitions and Psychosomatic
Ailments", in Schwarzer R. (ed): THE SELF IN ANXIETY, STRESS AND DEPRESSION.
Amsterdam. North Holland, Elsevier Science Publishers, 1984: 265-282.

Tziner A., Dolan S.L.," The Relationship of Two Socio-demographic Variables and Several
Perceived Climate Dimensions to Performance", Canadian Journal of Administrative Sciences,
1984, Vol. 1(2): 272-287.

Dolan S.L., Arsenault A., "Stress, Personality and Samples of Work Attitudes and Behavior:
Analysis Beyond A Single Level of Aggregation", in Burke R.(ed):CURRENT ISSUES IN
OCCUPATIONAL STRESS: RESEARCH AND INTERVENTION. Toronto. University of
Toronto Press. 1984: 53-78.

Dolan M.R., Dolan S.L.", Les parents: agents de modification du comportement des enfants
agressifs", La Technologie du comportement, 1984, Vol. 8(2): 1-12.

Arsenault A., Dolan S.L., "Les variables socio-démographiques et la personnalit¢ comme
modulatrice de la perception du stress et de son expression psychosomatique", in Gogelin P. (ed):
PSYCHOLOGIE DU TRAVAIL ET SOCIETE POST-INDUSTRIELLES. Paris. EAP
Publications. 1984: 77-89.

1985

22.

23.

Tziner A., Dolan S.L.," Identifying Officer Potential: An Exploration in Predictor’s Payoff",
Industrial Relations, (Canada), 1985: Vol. 40(1): 87-98.

Dolan M.R., Dolan S.L.," Comparaison d'une thérapie occupationnelle et d'une thérapie
rationnelle en milieu psychiatrique", La Technologie et Thérapie du Comportement. Spring
1985, Vol.9(1):53-60.

1987

24.

25.

26.

27.
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Dolan S.L., Balkin D.," A Contingency Model Of Occupational Stress" The International
Journal of Management, September, 1987: Vol. 4(3):328-340.

Van Ameringen M.R., Leonard C., Dolan S.L., Arsenault A., "Stress and Absenteeism at Work:
Old Questions and New Research Avenues". In: Dolan S.L., Schuler R.S., (eds.):
CANADIAN READINGSIN PERSONNEL AND HUMAN RESOURCE MANAGEMENT.
St.-Paul, MN. West Publishing Co., 1987: 418-427.

Dolan S.L.," Job Stress Among College Administrators: An Empirical Study", The International
Journal of Management. Vol. 4(4), 1987:553-560.
Dolan S.L.,” The Shift in Labor-Management Relations as a Function of Changes in Social and
Economic Conditions". In Dolan and Schuler (eds.), CANADIAN READINGS IN
PERSONNEL AND HUMAN RESOURCE MANAGEMENT. St-Paul, WEST Publishing Co.,
1987: 353-366.
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28. Dolan S.L., Rochon D.," Clinical and Mechanical Decisions Processes during the Selection
Interview: Impact on Reliability", in Larocque, Bordeleau, Boulard, Fabi, Larouche,
Rondeau (EDS): PSYCHOLOGIE DU TRAVAIL ET NOUVEAUX MILIEUX DE
TRAVAIL, Presses de I'Université du Québec, Montréal, 1987:481-489.

29. Dolan S.L., Bannister B.," Emerging Issues in Employment Testing", in Larocque,
Bordeleau, Boulard, Fabi, Larouche, Rondeau (EDS): PSYCHOLOGIE DU TRAVAIL ET
NOUVEAUX MILIEUX DE TRAVAIL, Presses de 1'Université de Québec, Montréal, 1987:
490499.

30. Leonard C., Van Ameringen M.R., Dolan S.L., Arsenault A., "L absentéisme et 1'assiduité au
travail: deux moyens d'adaptation au stress?", Relations Industrielles/ Industrial Relations
(Canada), Vol 42 (4), 1987: 774-789.

1988

31. Van Ameringen M.R.,Arsennault A., Dolan S.L., "Intrinsic Job Stress As Predictor of Diastolic

Blood Pressure among Female Hospital Workers", Journal of Occupational Medicine, 1988
Vol. 30(2): 93-97.

32. Dolan S.L., Tziner A., "Implementing Computer-based Automation in the Office: A
Comparative Study of Experienced Stress, Journal of Organizational Behavior, Vol 9 1988:
183-187.

33. Arsenault A., Dolan S.L., Van Ameringen M.R., "An Empirical Examination of the Buffering
Effects of Social Support on the Relationships between Job Demands and Psychological Strain",
in Cook D.S., Beutell, N.J., (eds.): MANAGERIAL FRONTIERS: THE NEXT TWENTY-
FIVE YEARS, (Proceedings of the Eastern Academy of Management), Washington, D.C.
1988:16-18.

1989

34. Dolan S.L., Bannister B., “Employee Honesty Testing: Management's Big Gamble",
International Journal of Management, 1989, Vol 6(1):100-106.

35. Morin D., Dolan S.L., "L'affect en gestion des ressources humaines: le cas de
I'evaluation du rendement" in : Goguelin P., (ed.): PSYCHOLOGIE DU TRAVAIL:
NOVEAUX ANEUX DEVELOPPEMENT DE L'HOMME AU TRAVAIL ET
DEVELOPPEMENT DES ORGANISATIONS. Paris, EAP, 1989 : pp. 926-937.
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1990

36.

37.

38.

Dolan S.L., Hogue V.P., Harbottle J., "L'évolution des tendances en gestion des ressources
humaines auQuébec", in Blouin R. (ed.) 25 YEARS OF INDUSTRIAL RELATIONS IN
QUEBEC. Montréal, Yvon Blais Inc.1990: 777-789.

Dolan S.L., "Case Illustration of Proneness to Stress among Hospital Workers", in Miller L.E.,
Seltzer J.,(eds.): INNOVATIONS IN RESEARCH AND TEACHING (Proceedings of the
twenty seven annual meeting of the Eastern Academy of Management). Philadelphia. EAM,
1990: 308-311.

Leonard C., Dolan S.L., Arsenault A., "Stability and Variability of two Common
Measures of Absence", Journal of Occupational Psychology, 1990, vol. 63: 309-316.

1991

39.

40.

41.

42.

Dolan S.L., Tziner A., "The Assessment Center revisited: Critical Evaluation of Philosophy,
Theory, Instruments and Practices" in Herd A.M., Ferris W.P., (Eds): Empowerment in the
Workplace and Classroom (Proceedings of the Twenty-Eighth Annual Meeting of the Eastern
Academy of Management). EAM, Hartford, Conn. 1991: 170-173.

Van Ameringen M.R., Corbin S., Dolan S.L., Arsenault A., " Lack of Professional latitude and
Role Problems as Correlates of Propensity to Quit amongst Nursing Staff in Quebec
Hospitals", Proceedings of the Second International Conference on Work Values. ISSWOV,
Prague, 1991: 63-71.

Arsenault A., Dolan S.L., van Ameringen M.R., "Stress and Mental Strain in Hospital Work:
Exploring the relationship beyond Personality", Journal of Organizational Behavior, Vol. 12,
1991: 483-493.

Dolan S.L. "Critical Issues in the Management of Human Resources in the 90s", Human
Resources (Israel), Vol. 4(44), 1991: 8-13. (In Hebrew).

1992

43.

44,

45.

Dolan S.L., van Ameringen M.R., Arsenault A., "The Role of Personality and Social Support in
the etiology of workers' Stress and Psychological Strain ", Industrial Relations (Canada), Vol.
47(1), 1992: 125- 139.

Dolan S.L., Renaud S., "Individual, Organizational and Social Determinants of Managerial
Burnout: A Multivariate Approach”, Journal of Social Behavior and Personality, Vol. 7(1),
1992: 95-110.

Dolan S.L., van Ameringen M.R., Corbin S., and Arsenault A., "Lack of Professional latitude
and Role Problems as Correlates of Propensity to Quit amongst Nursing Staff", Advanced
Nursing, 1992 (17): 1455- 1459.
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1993

46.

Tziner A., Reid A., Dolan S.L., "Les centres d'évaluation: une revue critique de quelques thémes
fondamentaux", Psychologie Canadienne/Canadian Psychology, Vol 34(1), 1993: 110-120.

1994

47.

48.

49.

50.

Dolan S.L., "Stress Intervention and Assessment: An Account of two Experiences: in Korman A.
(Ed.) Human Dilemmas in Work Organizations (SIOP: The Professional Practice Series). The
Guilford Press. NY 1994: 37-57.

Dolan S.L., Zeilig P., " Occupational Stress, Emotional Exhaustion and propensity to Quit
amongst Female Accountants: The Moderating Role of Mentoring", Proceedings of the 1994
Annual Conference of the Administrative Sciences Association of Canada, Vol. 15(9), 1994:
124-133.

Balkin D., Dolan S.L., "Rewarding Team quality: Contributions in the Canadian
Telecommunications Industry: The case of Bell Canada" Proceedings of the Fourth
International Conference on Work Values (Research and Managerial Applications), in, Borg
I. & Dolan S.L., (eds.), ISSWOV, Barcelona, 1994: 1-10.

Belout A., Dolan S.L., L'évaluation des directions des ressources humaines par 1'approche
Multiple-Constituency : une étude empirique, Actes du Congrés de L’ Institut de I' Audit Social
de Paris (IAE), Aix-en- Provence, 1994:

1995

51.

52.

53.

54.

55.

Dolan S.L., Morin D., "The Effect of Rater-Ratee Relationship on Ratee Perceptions of the
Appraisal Process", The International Journal of Management, 1995, Vol. 12(3): 337-351.

Dolan S.L., "Individual, Organizational and Social Determinants of Managerial Burnout:
Theoretical and Empirical Update", in Perrewe P. (ed.): Occupational Stress: A Handbook. New
York, Taylor & Francis 1995:223-238.

Dolan S.L., Cannings C., "Professional and Organizational Values in Human Resource
Management", International Journal of Management, 1995, Vol. 12(4): 520-529.

Dolan S.L., Forgues K. and Balkin D., "Selected Aspects of Compensation, TQM and
Organizational Success: Defining and Enlarging the Agenda", Proceedings of the 1995

Annual Conference of the Administrative Sciences Association of Canada, 1995, Vol. 16 (9):
61-68.

Dolan S.L., Grégoriades C., and Belout A., "The Effectiveness of Human resources departments
in the Quebec Pulp and Paper Industry: A Multiple Constituency Perspective", Proceedings of
the 1995 Annual Conference of the Administrative Sciences Association of Canada,.
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56. Belout A., Dolan S.L., L évaluation des directions des ressources humaines dans le secteur
public Québécois par 1'approche Multiple-Constituency, Relations Industrielles - Industrial
Relations, 1996,51(4): 726-755).

1997

57. Dolan S.L., Belout A., “Assessing Human resource Effectiveness: The Emergence of the
Stakeholder Approach”, The HRM Research Quarterly, 1997 Vol. 1 (1).

58. Balkin D., Dolan S.L., Forgue K., "Rewards for Team Contributions to Quality", Journal
of Compensation and Benefits. July- August, 1997.

59. Belout A., Dolan S.LL Grégoriades C., L' efficacité des directions des ressources humaines selon
I'approche des constituantes = multiples: une étude comparé des secteurs public et privé
canadiens, Revue canadienne des sciences de |'administration - Canadian Journal of
Administrative Studies, December 1997.

1998

60. Dolan S.L., Garcia, S., Martin A., “Communicating Corporate Values : What can we learn from
the corporate web pages?", Proceedings of the 6th International Conference on Work Values,
Konard A. (ed.), Istanbul, July 1998 : pp 48-52.

61. Dolan S.L., Gosselin, E., "Job satisfaction and Life Satisfaction: Analysis of a Bi/Directional
Model with Social Demographic Moderators ", Proceedings of the 6th International Conference
on Work Values,Konard A. (ed.), Istanbul, July 1998 : 53-58.

62. Dolan S.L., Belout A., Valle R., “ Stakeholder Approach to Measure Human Resource
Effectiveness : An Assessment and Commentary", Proceedings of the Conference on

International Human Resource Management , Weber W., Festing M, Kabst R. (eds), Germany
1998.

1999

63. Garcia S., Dolan S.L., Navarro C., « La direccion por valores para animar la empresa en
entornos turbulentos », Duesto Harvard Business Review, May/June 1999:78-89.

64. Dolan S.L., Garcia S., " Managing by Values in the Next Millennium: Cultural Redesign for
Strategic Organizational Change”, ISSWOV Newsletter 1999, Vol. 11(1, 1): 8-15.
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2000

65. Valle R., Martin, F., Romero P.M., Dolan S.L., "Business Strategy, Work Processes and
Human Resource Training : Are they Congruent? ", Journal of Organizational Behavior , 2000
, Vol. 21 (3):283-297.

66. Dolan S.L. Belout A., Balkin D., Downsizing without Downgrading: Learning how Firms
Manage Their Survivors, International Journal of Manpower, 2000: 21(1) 34-46.

67. Belout A., Saba T., Dolan S.L., “Trends and Emerging Values in Human Resource Management:
The Canadian Scene”, in Koslowsky M., Stashevsky S., (Eds): WORK VALUES AND
ORGANIZATIONAL BEHAVIOR: TOWARDS A NEW MILLENIUM (Proceedings of
ISSWOYV 7th Bi-Annual Conference), Jerusalem, 2000: 43-50.

68. Dolan S.L., Gosselin E., Belout A., "On-the job, off-the job satisfaction and psychological well
being: The moderating Effect of Personality Traits such as Neuroticism and Extraversion", in
Koslowsky M., Stashevsky S., (Eds): WORK VALUES AND ORGANIZATIONAL
BEHAVIOR: TOWARDS A NEW MILLENIUM (Proceedings of ISSWOV 7th Bi-Annual
Conference), Jerusalem, 2000: 101-107.

69. Dolan S.L., “Trends and Emerging Values in Human Resource Management: Global and Trans
Cultural Perspective (Introduction, Summary and Conclusions)”, in Koslowsky M., Stashevsky
S., (Eds): WORK VALUES AND ORGANIZATIONAL BEHAVIOR: TOWARDS A NEW
MILLENIUM (Proceedings of ISSWOV 7th Bi-Annual Conference), Jerusalem, 2000: 95-
100. 2001

70. Schuler R.S, Dolan S.L., Jackson, S., (Guest Editors — Special Issue): “Trends and Emerging
Issues in Human Resource Management: Global and Trans Cultural Perspectives”, Introduction,
International Journal of Manpower, 2001, Vol 22 (3): 195-197.

71. Belout A., Dolan S.L., Saba T: “Trends and Emerging Values in Human Resource Management:
The Canadian Scene”, International Journal of Manpower, 2001, Vol 22(3): 207-215.

72. Martin F., Romero P.M., Valle R., Dolan S.L., CORPORATE BUSINESS STRATEGY
CAREER MANAGEMENT AND RECRUTEMENT: DO SPANISH FIRMS ADHERE TO A
CONTINGENCY MODE? Career Development International, Vol. 6 No.3 (2001): 149-155.
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2002

73.

74.

75.

76.

77.

78.

79.

80.

Dolan S.L., Garcia S., Managing by Values: Cultural redesign for strategic organizational
change at the dawn of the 21st century, Journal of Management Development, Vol 21 (2),
2002: 101-117.

Dolan S.L., Diez M.,Fernandez M., Martin A., Martinez S., “ Life/Work Values and National
Stereotyping vs. Individual Differences: Implications for Studying Universal Culture in
Organizations” in Sagie A. Stasiak M. (eds) Work Values and Behavior in an Era of
Transformation, (Proceedings of the 8th bi-annual conference of ISSWOV) Academy of
Humanities and Economics, Lodz, Poland, 2002:89-96.

Dolan S.L., Templer A., Valle R., “HRM strategy, business strategy and shifting career values in
an emerging global economy: NORTH AMERICAN AND SPANISH PERSPECTIVES ” in
Sagie A. Stasiak M. (eds) Work Values and Behavior in an Era of Transformation,
(Proceedings of the 8th bi-annual conference of ISSWOV) Academy of Humanities and
Economics, Lodz, Poland, 2002: 492-498.

Dolan S.L., Cabezas C., Garcia S., “Quality of professional life amongst primary health care
personnel: Test of psychometric properties and preliminary results”, ” in Sagie A. Stasiak M.
(eds) Work Values and Behavior in an Era of Transformation, (Proceedings of the 8th bi-
annual conference of ISSWOV) Academy of Humanities and Economics, Lodz, Poland, 2002:
97-101.

Belout A., Dolan S.L., Cerdin, J.L. Le «commitment» organisationnel : du management
rationnel au management par circonstances. Une étude de cas globale du downsizing dans le
secteur public canadien et frangais, in : Thibaut DUVILLIER, Jean-Louis GENARD &
Alexandre PIRAUX, préface d’Alain ERALY (ed): La motivation au travail dans les services
publics (MOTIVATION AT WORK IN THE PUBLIC SECTOR). L’Harmattan, Paris,
2002: 403-428.

Gosselin, e., Dolan, s.l., « Identifier les rapports entre la satisfaction au travail et celle hors
travail : vers un modele polymorphique de la relation ». Chapitre dans : Roland Foucher, André
Savoie et Luc Brunet (éditeurs): Concilier performance organisationnelle et santé
psychologique au travail. Pistes de réflexion et d'action. Société québécoise de psychologie
du travail et des organisations (SQPTO), Montréal, 2002 :

Belout A., Cerdin, J.L., Dolan S.L., Le "commitment" organisationnel face au « downsizing » :
vers quelles stratégies de GRH ? Actes du XIII Congres annuel de ’AGRH (Gestion des
ressources humaines et stratégie) : TOM 1, Nantes, Novembre 2002 :163-178.

Garcia S., Dolan S.L., Navarro C., “La construccion del alma de la empresa: vision, mision, y
valores compartidos”, in: MANAGEMENT ESPANOL: LOS MEJORES TEXTOS (Preface
by Isidoro faine), Barcelona, Ariel Empresa, 2002: 247- 265.
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2003

81. Gosselin, e., Dolan, s.l., “Stress percu et registres de satisfaction : examen du role
inhibiteur/facilitateur des facteurs de personnalité », in Karnas G. VandenbergheN., Delobbe N.,
(eds.): Bien-étre au Travail et transformations des organisations, (Actes du 12 congres de
psychologie du travail et des organisations), Vol 3, 2003: 69-78 , UCL, Presse Universitaires
de Louvain.

82. Dolan S.L., Garcia S., Auerbach A., Understanding and Managing Chaos in Organizations®,
International Journal of Management, 2003, Vol 20(1) 23-36.

83. Dolan S.L., Diez Pifiol M., Cannings K. Psico toxicologia de la vida laboral: el caso del personal
médico de Suecia, Psicologia de trabajo y las organizaciones, 2003 Vol 19(2): 117-133.

84. Dolan, S.L., Diez Pifiol, M., Knoppen D., “Strategic Human Resource Management,
Organizational Values and Corporate Strategy Fulfillment: Preliminary Empirical Analysis based
on a Contingency Model”, Proceedings of the 7th International Conference on HRM, M.
Morley Ed. Limerick, Ireland, June 2003.

85. Dolan S.L., Sierra V., Mach M., Obeso C., HRM AND ORGANIZATIONAL
EFFECTIVENESS: IS HRM ADDING ECONOMIC VALUE TO THE FIRM? Exploratory
findings based on the Spanish CRANET Study, Proceedings of the 7th International
Conference on HRM, M. Morley Ed. Limerick, Ireland, June 2003.

86. Dolan S.L., Diez Pifiol M., Exploring the structure of work values and life values from a cultural
diversity perspective: the case of future managers. Proceedings of the E. Academy of
Management Global Economy X: “Nations, Regions, and Globalism: tensions and
Opportunities”. Vernon H (ed.), Porto, Portugal 2003.

87. Dolan S.L., Diez Pinol M., Fernandez Alles, M., Martin Prius, A., Martinez Fierro, S., Life/work
values: Test of a universal single national culture versus diverse sub-cultures, in Stasiak M.
“VALUES IN AN ERA OF TRANSFORMATION” , Academy of Humanities and
Economics, Lodz, 2003: 113-135.

2004

88. Tzafrir S., Dolan S.L, Trust-ME: A scale for measuring manager-employee trust, Management
Research : The Journal of the Iberoamerican Academy of Management. Spring 2004, Vo.
2(2): 115-132.

89. Dolan S.L., Diez Pinol M., Fernandez Alles, M., Martin Prius, A., Martinez Fierro, S.,
“Exploratory study of within-country differences in work and life values: the case of Spanish

business students International Journal of Cross Cultural Management (SAGE Publication)
2004 Vol 4(2):157-180.
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2005

90. Tzafrir S., Harel G.H., Baruch Y., Dolan S.L., The Consequences of Emerging HRM
Practices for Employees Trust in their manager”, Personnel Review, 2005, 33 (6): 628-647.

91. Dolan S.L., Mach M., Sierra V., “HR contribution to a firm’s success examined from a
configurational perspective: An Exploratory Study Based on The Spanish CRANET Data”
Management Review (The international Review of Management Studies), 2005(2): 272-290

92. Dolan S.L., Quick J.C. (eds.) Special Issue: “Introduction to Careers, Stress, and Mental Health
in the Twenty-first Century, Career Development International, 2005 Vol 10 No. 5: 345-346.

93. Shmueli-Gabel R., Dolan S.L., Cerdin J.L. Emotional Intelligence as Predictor of Cultural
Adjustment for Success in Global Assignments, Career Development International 2005 Vol 10
No. 5: 375-395.

94. Dolan S.L., Tzafrir S., Baruch Y., Testing the causal relationships between procedural justice,
trust and organizational citizenship behavior, Revue de gestion des ressources humaines,, Vol.
14, No. X, 2005:79-89.

95. Dolan S.L., La inteligencia emocional, una habilidad para el éxito de los directivos globales, in:
Management Knowledge Innovation 2005 (como crear capacidades de aprendizaje y
emprendizaje. Claster conocimiento, Bizkaia: 24-28 (ISBN 8496543-11-0).

2006

96. Dolan S.L., Richley B., Management By Values (MBV): A New Philosophy for a new
economic order, in Coats P (ed.) Handbook of Business Strategy, 2006: 235-238.

97. Knoppen D., Dolan S.L., Pinol-Diez M., Bell, R., A triangulation analysis of Value congruency
in corporate Spain: American dream or Spanish reality? The International Journal of Human
Resource Management, 2006: 17(3): 539-558.

98. Kusyk S., Dolan, S. Diez, M. Hacia una nueva cultura de la seguridad y salud en las pymes del
sector de la construccion: un camino mas alla de la Ley”, Revista de trabajo y seguridad social,
Recursos Humanos, Vol 30 No. 278, mayo 2006: 17-38.

99. Dolan S.L., Acosta-Flamma C.  Values and propensity to adopt new HRM web- based
technologies as determinants of HR efficiency and effectiveness: a firm level resource-based
analysis, in Braun M Mohler P- (Ed) BEYOND THE HORIZON OF MEASUREMENT,
Zuma, Mannheim. 2006: 85-104.
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2007

100.Morin. D., Hains V., Dolan S.L. L’approche par objectifs, Chapitre 5 in St.Onge S., Hains V.,
(eds) : Gestion des performances au travail : Bilan des connaissances. De Boeck, Belgium (2007) :
215-250.

101.Albrecht Chad, Albrecht Conan & Dolan Simon, Financial fraud: the how and why, “European
Business Forum”, Issue 29, Summer 2007: 35-39.

2008

102.Dolan S.L., Garcia S., Cabeza C., Tzafrir S., Predictors of “quality of work” and “poor health”
amongst primary health-carepersonnel in Catalonia: Evidence based on cross sectional,

retrospective and longitudinal design “, International Journal of Health Care Quality
Assurance, Vol 21 (3) 2008: 203-218.

103.Dolan S.L., Richley B., Garcia S., Lingham T., A Tri-Axial Model of Managing By Values
(MBV): Culture Reengineering for Managing Organizational Complexity in a Global economy,
“European Business Forum, Spring 2008.

104.M. Diez-Pinol, S. L. Dolan , V. Sierra and Kathleen Cannings “Personal attributes and work
demands as determinants of well-being among Swedish physicians: identifying Configurations
That Lead to Burnout and Vigor International Journal of Health Care Quality Assurance, Vol
21 (6) 2008:598-610.

105.Albrecht C., Albrecht C., Dolan S.L., Malagueno R., “Financial statement fraud: learn from the
mistakes of the u.s. or follow in the footsteps of its errors”, Corporate Finance Review, Volume
12, Number 4 , Jan/Feb, 2008: 5-13 ; Also Published in “Internal Auditing”, March-April 2008:
30-37. Thompson

106.Zhang Y., Dolan S.L., Sanchez Vidal: “Learning from Subsidiaries: The case of Spanish Firms
in China”, International Business: Research, Teaching and Practice: The Journal of the
Southeast USA Academy of International Business, Vol 2(1) 2008: 85-99.

107.Dolan S.L., Garcia S.: »”Redisefio cultural y la direccion por valores”. In Construyamos el
cambio — perspectiva del quehacer ético, antologia. Poder Judicial, San José, Costa Rica. 2008:
111-146.

108.Diez Pinol M., Dolan S.L. Burnout vs. Vigor profesional: Andlisis configuracional de las
caracteristicas sociolaborales e individuales protectoras en médicos catalanes, Revista de
psiquiatria de Uruguay, 2008; 72(2):169185.
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2009

109.Dolan S.L., La cultura corporativa: el caso de la direccion por valores, en Villafane J (ed): La
comunicacioén empresarial y la gestion de los intangibles en Espafia y Latinoamérica. Informe
Anual 2009, Pearson —Prentice Hall 103115

110.Dolan S.L., Raich M The great transformation in business and society: reflections on current
culture and extrapolation for the future, Cross Cultural management: An International
Jjournal. 2009: Vol 16(2): 121-130

111.Zhang Y., Dolan S.L., Lingham T., Altman Y., The strategic role of human resources in China’s
emerging market: A comparative case analysis of Spanish firms in China”, MOR- Management
and Organization Review, 2009: 5(2) : 195-222

112.Raich M., Dolan S.L., “Beyond the transformation in Business and Society”, Enterprise Science
Quarterly (in Polish: Kwartalnik Nauk o Przedsiebiorstwie), 2009, 3 (12): 28-33
113.Zhang Y., Dolan S.L., Zhou Y., “Management by values: A theoretical Proposal for strategic

Human resource Management in China”, Chinese Management Studies, 2009, Vol 3 (4): 272-
294

2010

114.Dolan S.L., Parada M.J., “La gestion de recursos humanos y las politicas de provision de cargos
directivos en la EMN espaiiola”, ESADE Secundo Informe anual del Observatorio de la
Empresa Multinacional Espaifiola (OEME) , Capitulo 5, 2010: 190-211

115.Dolan S.L., El Alaaoui el Wahidi M., “Comment créer des organisations éthiques ? in : Bry F.,
Igalens J., Peretti .M. (eds) Ethique et Responsabilité Sociale. Paris, EMS, 2010: 273-280

116.Mach M., Dolan S.L., Tzafrir S, The differential effect of team members' trust on team
performance: The mediation role of team cohesion, Journal of Occupational and
Organizational Psychology,2010-Vol 83 (3) 2011: 771-794

117.Dolan S.L., Raich M., La gestion de las personas y los recursos humanos en el siglo XXI:
cambio de paradigmas, roles emergentes, amenazas y oportunidades, en La Revista de
Comptabilitat i Direccion, 2010 (10): 35-52
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118.Dolan S.L. Bejarano A., Tzafrir S., Exploring the moderating effect of gender in the
relationship between individuals’ aspirations and career success among engineers in Peru
International Journal of Human Resource Management, Vol 22 (13-15) August-September
2011: 3146-3167

119.Gonzales R.M. Mach M., Dolan S.L., El absentismo laboral en las empresas manufactureras:
Una aproximacion cualitativa , Revista de Trabajo y Seguridad Social, 2011: nim. 338, pags.
165-190

120.Grau M. Dolan S.L. Tendencias de cambio en los valores organizacionales: del pragmatismo al
desarrollo y la ética, Boletin de Estudios Economicos/ Journal of Economic Studies, 2011,
vol.66 n0.203: 351-360)

2012

121.Tzafrir S., Ben-Gal H., Dolan S.L., “Exploring the aetiology of positive stakeholder behavior in
global downsizing,” in Cooper C., Pandey A., Quick J. (eds) Downsizing - Is less still more?
2012, Chapter 13: 389-417. Cambridge Companions to management, Cambridge University
Press

122.Gabel Shemueli R., Dolan S.L., Do emotions matter? The role of emotional intelligence
competences in cross-cultural adjustment for international assignment,, 2011: 9(3): 207-229
Paper received a distinguished best paper awarManagement Research: the Journal of the
Iberoamerican Academy of Management Best paper Award by Emerlad. Ceremony was held at
Boston during the Academy of management conference (August 2012)

123.Dolan S.L. Altman Y., (2012) “Managing by Values: The leadership spirituality connection”,
People & Strategy Journal, 35 (4) : 21-26

124.Bao Y., Dolan S.L., (2012) “Sharing the culture: Embedding storytelling and ethics in the
process of culture change management”, Journal of Management and Change , 29(1): 8-21

125.Dolan S.L. Burke, R J.; Fiksenbaum, L., (2012) Predictors of the decision to retire among nurses
in  Spain”, International  Journal of  Nursing, 2012 Vol 1(2):25-32
http://ijnonline.com/index.php/ijn/issue/current/showToc
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2013

126.Dolan S.L. Raich M. Coaching by Values, Entrepreneurship and Care: A framework for
reengineering an innovative and sustainable culture, Kindai Management Review , 2013 Vol.
(1): 80-88

127.Yuanjie Bao, Rebekka Vedina, Scott Moodie, Simon Dolan : The effect of value congruence on

individual and organizational well-being outcomes: An exploratory study among Catalan nurses,
Journal of Advanced Nursing , 2013 March Vol 69(3): 473-497

128.Simon L. Dolan & Paulo Hayashi Jr. “ Talenting: Framework and Metaphors for a New
Processual Approach to Talent Management, The European Business Review, July-August
2013: 54-58

129.Gabel-Shemueli R., Yamada, G., Dolan, S.L. “Lo que vale el trabajo en el sector publico: El
Caso de los valores organizacionales en el sector publico en Peru”, Journal of Work and
Organizational Psychology/ Revista de Psicologia del Trabajo y de las Organizaciones,
2013,29 (2): 83-90 www.copmadrid.org/webcopm/resource.do?recurso=psicologiadeltrabajo

130.Eisler R., Dolan S.L., Raich M., Leading towards change of Ethics and Caring: Resisting
Temptation and Reaping the Benefits, The European Business Review, November

131.Dolan S.L. (Guest Special Issue Editor): Values Across Cultures (VAC) Mapping Differences

and Strengths in the Public-Sector, Cross Cultural Management — An International Journal,
Vol 20(4) 2013: 495-640. Editorial Note: 497-501
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2014

132.Burke R., Dolan S.L. Fiksenbaum L., (2014) “Partfull-time work: An empirical evidence-based
case of nurses in Spain”, Evidence-based HRM, Vol 2 (2): 176-191

133.Moodie S., Dolan S.L., Burke R., (2014) Exploring the causes, symptoms and health
consequences of joint and inverse states of work engagement and burnout, Management

Research: The Journal of the Iberoamerican Academy of Management, Vol. 12 Iss: 1, pp.4 -
22

134.Dolan S.L., Vedina R., (2014) “Elder employee’s well-being following organizational
restructuring: Testing the direct and the moderating effects amongst Spanish workers”, Journal
of Workplace Behavioral Health, Taylor & Francis group Vol 29(2): 143-174

135.Dolan S.L Altman Y., Capell B., Raich M. Embedded Values and Induced Spirituality in
Management Education: The case of two successful Business Schools in Barcelona, The
European Business Review, September-October 2014:68-73

136. Gabel-Shemueli R., Dolan S.L., Suarez Ceretti, Being Engaged: The Multiple Interactions
Between Job Demands And Job Resources And Its Impact On Nurses Engagement,
International Journal Of Nursing, VOL 3(2) 2014: 17 -32

137 Brillo J., Dolan S.L., Kawamura K., (2014) “Coaching by sustainable Innovational Values
(CSIV): The 40-30-30 Trilntersectional Model of Values, Effective Executive, 2014, Vol XVII
(4): 7-18
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2015

138.Albrecht C., Holland, D., Malagueno R., Dolan S.L. & Tzafrir S. (2015), The Role of Power in
Financial Statement Fraud Schemes, Journal of Business Ethics , 131 (4), 803-813
http://link.springer.com/article/10.1007/s10551-013-2019-1

139.Dolan S.L. Capell B., Training, Education and Development of Staff, Sage Encyclopedia of
Quality and the Service Economy, Su Mi Dahlgaard Park (editor). September 2015: 815-
819 http://www.sagepub.com/books/Book239398

140.Dolan S.L., Gabel-Shemueli R., Organizational Psychology, Sage Encyclopedia of Quality
and the Service Economy , Su Mi Dahlgaard Park (editor). September 2015: 476-479

141.Halutz ben Gal H., Tzafrir S., Dolan S.L., Actionable Trust in Service Organizations: A Multi -
Dimensional Perspective, Journal of Work and Organizational Psychology, 2015: 31 (1), pp.
31-39.

142.Gabel R. Dolan S.L. Canhilal K., Antecedent Factors for Success in International Assignments:
The Case of Expatriates in Peru, Journal of Global Mobility, 2015: Vol 3(4): 378396

143.Dolan S.L. Makarevich A., Kawamura K., Are you—and your company—prepared for the
future of work in tomorrowland? assessing your level of preparedness in 10 key domains, The
European Business Review, July-August, 2015; 4-12

144 Brillo J., Kawamura K., Dolan S.L., Fernandez X.M. , Managing by Sustainable Innovational
Values (MSIV): An asymmetrical culture reengineering model of values embedding user
innovators and user entrepreneurs,, 2015: Vol 5 (3): 61-73Journal of Management and
Sustainability

145.Dolan S.L., Values , Spirituality and Organizational Culture, Developing Leaders Quarterly,
October-November 2015 Issue 21: 22-27

146.Capell B., Dolan S.L., Tzafrir S., (2016) The Disclosure of Concealable Stigmas: Analysis
Anchored in Trust, Cogent Psychology (2016), 3: 1121066
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2016

147.Liran A., Dolan S.L., (2016) Values, values on the wall, just do business and forget them all:
wells fargo, volkswagen and others in the hall, The European Business Review (October —
November ): 13-20

148. Makarevich A., Acosta-Flamma C., Dolan S.L. (2016) The Missing Puzzle Piece: How
Action Learning can solve the challenge of Talent Development and Talent Sourcing. The
European Business Review May-june 2016 : 4451

149.Dolan S.L.. Managing by values — if you are not spiritual, how can you inspire? Interview by
Santiago Ibarreche, Management Research: Journal of the Iberoamerican Academy of
Management, (2016): Volume: 14 Issue: 2:, 2016: 188-207

150.Dolan S.L. (2016) Reflections on Leadership, Coaching and values: A framework for
understanding the consequences of value congruence and incongruenece in organizations and a
call to enhance value alignment, The Study of Organizations and Human Resource
Management Quarterly, July, Vol 2(1):56-74

2017

151.Gabel-Shemueli R., Dolan S.L., Suarez Ceretti A., (2017) Work Conditions and Engagement
among nurses in Uruguay, Academia Revista Latinoamericana de Administracion, Vol
30(1):59-71

152.Capell B., Tzafrir B., Enoch G., Dolan S.L. (2017 ) Explaining the Disclosure of Sexual and

Gender Minorities: The Role of Trust Embedded in Organisational Practices", Organization
Studies June 2017 , online at: http://journals.sagepub.com/doi/full/10.1177/0170840617708000

153.Liran A., Dolan S.L., (2017) United Airlines, Artificial Intelligence, and Donald Trump:
Reawakening Values in the Era of Fake Service, Fake Reality, and Fake News, The European
Business Review , June-July (http://www.europeanbusinessreview.com/united-airlinesartificial-
intelligence-and-donald-trump-reawakening-values-in-the-era-of-fake-service-fakereality-and-
fake-news/)

154.Raich M., Dolan S.L. Ulrich D., Cisullo C., (2017) Gloom vs. bloom of the future of work: can
we chart a positive roadmap? The European Business Review, September-October ,2017:12-24

155.Dolan S.L., (2017) Reflections on leadership, values, and the enhancement of talent
management in the Public Administration, EPM — European Public Mosaic, No. 3, December

156.Gur, Amit; Tzafrir, Shay; Zatzick, Christopher; Dolan, L. Simon; Iverson , Roderick,
Antecedents of customer aggressive behavior against healthcare employees, Management
Research: Journal of The Iberoamerican Academy of Management, Vol. 15, n° 2, 01/2017, p.
207 — 226 (Received the Outstanding Paper award for 2018)
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2018

157.Raich M., Dolan S.L. Ulrich D., Cisullo C., (2018) Insights into the transformation of business
in the cyber-age. The European Business  Review, March 16, 2018
(http://www.europeanbusinessreview.com/insights-intothe-transformation-of-business-in-the-
cyber-age/)

158.Raich M., Dolan S.L., (2018) Higher Education and Life-Long Education in the New Landscape
of Work. Edukacja I Dialog (Polish Journal) . May-June 2018: 30-38

2019

159. Mario Raich, Simon L. Dolan, Pawel Rowinski, Claudio Cisullo, Courtney Abraham and Jan
Klimek (2019) Rethinking future higher education, The European Business Review, January-
February 2019

160.Kristine Marin Kawamura, Simon L. Dolan (2019)” MBSIV: A framework for creating a
sustainable innovation culture “, The European Business Review, May-June 2019

161.Anat Garti and Simon Dolan (2019) “Managing by Values” (MBYV): Innovative tools for
successful micro behavioural conduct The European Business Review, November

162.Mario Raich, Simon L. Dolan, Claudio Cisullo and Bonnie A. Richley, (2019) Beyond
Collaborative Intelligence we can see a Meta-Mind Society Surfacing and we can Dream of a Q-
Mind? The European Business Review, September

2020

163.Mario Raich, Simon L. Dolan, Dave Ulrich, and Claudio Cisullo (2020) The Cyber-Organization
and the New World of Work: Advocating a twin governance and collaborative intelligence
solution for overcoming a constant disruptive business context, The European Business Review,
March-April.

164.Simon L. Dolan and Salvador Garcia: Covid-19, Stress, Self-Esteem, Values, and Psychological
Well-being: How to assess risks of becoming depressed, anxious, or suicide prone? The
European Business Review , May.

165.Simon L. Dolan “An Open Letter to Researchers Studying the Coronavirus (COVID-19), The
European Business Review, March

ORGANIZATION STUDIES
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2021

166.Anat Garti and Simon L. Dolan “Using the Triaxial Model of Values to Build Resilience in a
COVID-19 VUCA World”, The European Business Review , January

167.Simon Dolan, Steven Hawkins, Chad Albrecht, and Bonnie Richley “ Raising the Ethical Bar:
Ethical Audits and Positive Culture Transformation”, The European Business Review, January.

168.Mario Raich, Simon L. Dolan, Dave Ulrich, and Claudio Cisullo “Human Uniqueness at The
Dawn of Intelligent Machines”, The European Business Review , July.

169.Simon L. Dolan and Sara Martinez-Espejo “Breakthrough or Breakdown? Diagnosing chronic
stress and risk factors in elite athletes in view of preventing meltdowns and enhancing top
performance “The European Business Review,

170.Simon L. Dolan and Mario Raich “A Voyage into Premature Aging: The Role of Chronic Stress
and its Principal Correlates”, The European Business Review, November

2022

171.Simon L. Dolan and Kyle M. Brykman, “The Use of Dopamine to Enhance Resilience in a Post
COVID-19 Era: Lessons from Recent Discoveries in Neuroscience that Helps Sustain Vigilance
and Productivity in Life and Work” The European Business Review, January

172. Ana Perez Luno, Miriam Diez Pinol and Simon L. Dolan “Exploring High vs. Low Burnout
amongst Public Sector Educators: COVID-19 Antecedents and Profiles”, International Journal
of Envoronmental Research and Public Health”, IJERPH Vol 19, Issue 2,
https://www.mdpi.com/1660-4601/19/2/780

173.Mario Raich, Jan Klimek, Claudio Cisullo and Simon L. Dolan “THE ART OF LIFE DESIGN:
An essay enabling voyage into the future” , Kindai Management Review, Vol 10, June-July

174 Mario Raich, Kristine M. Kawamura, Simon L. Dolan, Pawel M. Rowinski, Claudio Cisullo
Towards a visionary prescriptive transformation of education: (Part I) : new paradigms, new
reality and a distinct reflection, The European Business Review, JulyAugust

175.Mario Raich, Kristine M. Kawamura, Simon L. Dolan, Pawel M. Rowinski, Claudio Cisullo “
Towards a visionary prescriptive transformation of education: (Part II): new outlook , new
educational curricula, and proactivity, The European Business Review September-October

176.Eric Gosselin, Simon L. Dolan, Jean -Francois Tremblay et Michel Bernard «L’esprit de la
troisieme vague de la gestion des carriéres: nouveaux points de rencontre des besoins individuels
et organisationnels », Revuue Ad Machina (L’ avenir de I’ humain au travail) 21-12-22 Vol 6.
DOI: https://doi.org/10.1522/radm.no6.1511
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2023

177.Simon L. Dolan and Tom Dolan - “Frontiers in the Neurobiology of  Values: New Challenges
for Mental Health Professionals in the New Landscape of Work”, The European Business
Review , January-February — 1 February 2023.

178Javier S. Casademunt & Simon L. Dolan “THE RESILIENCE RINGS: A new
neuropsychological framework for building resilience”, The European Business Review , 22 of
April 2023

179. Simon L. Dolan, Kristine M. Kawamura, Mario Raich, and Dave Ulrich “Imagining A Shared
Journey into the Future of Work”, The European Business Review , May 5 2023

180. Kristine Kawamura, Mario Raich, Simon L. Dolan, Dave Ulrich and Claudio Cisullo “the art of
Future design — Part I: Framing, Assessing, and Identifying Relevant Context, The
European Business Review , July 9, 2023

181. Kristine Kawamura, Mario Raich, Simon L. Dolan, Dave Ulrich and Claudio Cisullo “The art of
future design — Part II: Deployment, Wholeness and Human Being”, The European
Business Review , September 24 2023

182. Salvador Garcia Sanchez and Simon L. Dolan “The Eutopia of Engaging in Unconditional
Kindness to Self and Others”, The European Business Review, November 21, 2023

2024

183. Pedro Cesar Martinez Morin and Simon L. Dolan *“” Revisiting HR Challenges at the Dawn of
2024, The European Business Review, January 22, 2024

184. Simon L. Dolan, Kyle Brykman and Shay S. Tzafrir “Trust-me: a concept and metric to embed
in leaders, rendering them more effective”, The European Business Review, March 2024

185. Simon L. Dolan, Adnane Belout and Jean Luc Cerdin, “Towards the building of organizational
resilience: Uncovering the key features”, The European Business Review, May-June, 2024

186. Simon L. Dolan, “The concept of enduring happiness as a panacea to work/life goals vs.
alignment of core values with work/life objectives” The European Business Review, May-
June 2024

187. Simon L. Dolan, Pedro César Martinez Moran y Fernando Diez “La gestion de personas y los
recursos humanos en el siglo XXI: cambio de paradigmas, roles emergentes, amenazas y
oportunidades, Capital Humano, N° 399, Seccion Headhunting y seleccion / Articulos, Julio
2024,
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188. Simon L. Dolan, Anat Garti, Miriam Diez Pinol and Pedro Cesar Martinez “The 10 Core
Habits of Resilient People: Concept and tools for resiliency and wellness professionals ,The
European Business Review, July-August, 2024

189. Simon L. Dolan, Kyle Brykman, Javier Casademunt and Miriam Diez Pynol “Unraveling
the neurobiology of Trust and its application to leadership roles”, The European Business
Review, September-October 2024

190. Pedro Cesar Martinez Moran and Simon L. Dolan, “Revisiting HR Challenges at the Dawn
0f 20247, The European Business Review, Noviembre —December 2024

2025

191. Mario Raich, Simon L. Dolan and Claudio Cisullo “Reimagining the Future: Unleashing the
Deep Transformation and its Impact on Business, Society, and the Quality of our Lives”, The
European Business Review, January-February 2025

192, Simon L. Dolan and Pedro Cesar Martinez, The Future of Work and the Megachallenges for
HR in 2025 and Beyond “The European Business Review”, January-February 2025

193. Simon L. Dolan “A Vision for Tomorrow: Crafting a Compassionate Blueprint for Our
Shared Future” The European Business Review, March —April 2025

194, Iolanda Trivifio, Simon L. Dolan and Pedro Cesar Martinez Morin “Navigating the

new frontier: embracing talent 5.0 while paving the way for talent 6.0” The European Business
Review, May-June 2025

195. Dolan S.L. Raich., Pedro Cesar Martinez Morin “Reimagining employment: navigating the
promises and perils of artificial intelligence” The European Business Review, July-Augustm
2025 (Forthcoming)

196. Pedro Cesar Martinez Morin and Simon L. Dolan , Unveiling the Shadows: Understanding
and Transforming Hidden Societal Risks”, The European Business Review, Sept. — Oct. 2025
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197. Simon L. Dolan, Mario Raich, Pedro Cesar Martinez and Javier Casademunt, Hacia un
cobcepto integral de Bienestar: La Calidad de vida, la esencia de los valores y la conversion del
estres en resiliencia”Capitilo en Maria Jose Lopez Alvarez (ed): Conciliar para Cuidar: Propuesta
para una conciliacion familiar centrada en el Cuidado. Comillas —La Ley, 2025

2026

198. Simon L. Dolan "Well-being at work: challenges and solutions for mental health and risk
prevention. The European Business Review, 2026 (Forthcoming)
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< ETUDE SUR LE PROJET-PILOTE D’ATO-PATROUILLE A UN POLICIER, October
1984.

%« ETUDE SUR LE SYSTEM DEVALUATION DU RENDEMENT DES
REALISATEURS DE RADIO QUEBEC, June, 1985

< ETUDE DES PRINCIPAUX RISQUES POUR LA SANTE ET LA SECURITE DES
POLICIERS, March 1987 (With A. Arsenault & M.R. van Ameringen).
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% THE IMPACT OF TECHNOLOGICAL CHANGE ON JOB EVALUATION (Study
conducted for the Forest Products Industry), June 1988.

<> LES EFFETS DE CERTAINES CONDITIONS DE TRAVAIL SUR LA SANTE
PHYSIQUE ET MENTALE DES PILOTES MARITIMES, (With M.R. van Ameringen),
June, 1988.

< REGIMES D'INCITATION DE GROUPE: AVANTAGES ET DESAVANTAGES
CHEZ LES CADRES D'HYDRO QUEBEC, November 1988 (21 pp).

%  VALIDITY AND RELIABILITY OF A BATTERY OF APPTITUDE TESTS USED
BY MARITIME EMPLOYERS ASSOCIATION, Expert Report for the superior court of
Quebec, (25 pp), February, 1989.

% ETUDE SUR LE STRESS ET LA QUALITE DE VIE AU TRAVAIL CHEZ LES
SUBSTITUTS DU PROCUREUR GENERAL DU QUEBEC (With M.R. van
Ameringen), June 1989 68pp.

%  EMPLOYEE ASSISTANCE PROGRAM: THEORY, PHILOSOPHY AND PRACTICE.
Study prepared for the Royal Canadian Mounted Police (RCMP), External review
Committee (With J. Wolpin), March 1990, 203 pp.

< THE ASSESSMENT CENTRE: PHILOSOPHY, THEORY, INSTRUMENTS AND
PRACTICE (With Special reference to military setting). Study prepared for the Canadian
Forces Personnel Applied Research Unit (with A. Tziner), March, 1990.

%  SURVEY ON ABSENTEEISM IN THE CANADIAN PULP & PAPER INDUSTRY
(September, 1991 and September 1992).

%  PRACTICES AND POLICIES IN ENHANCING OCCUPATIONAL HEALTH &
SAFETY FOR POLICE FORCES (with M.R. van Ameringen), September 1991.

% EVALUATION OF THE EFFECTIVENESS OF HUMAN RESOURCES
DEPARTMENTS IN THE QUEBEC PULP & PAPER INDUSTRY (With C.
Grégoriades), 1994.

< L'IMPACT DU SYSTEME D'AUTO-PATROUILLE SUR LE STRESS DES
POLICIERS: BILAN ET REFLEXTION (With C. Grégoriades), may, 1995.

¢ L' IMPACT D' UN HORAIRE DE TRAVAIL DE 9 HEURES COMPARATIVEMENT
A UN HORAIRE DE 12 HEURES SUR LA SANTE ET LA SECURITE DES
PATROUILLEUR, (With C. Grégoriades) July 1995.

&  LES EFFETS DES DEBORDEMENTS D'HORAIRE SUR LA PERFORMANCE, LES
FONCTION COGNITIVES ET LA SANTE DES MEDECINS RESIDENTS DU
QUEBEC (With C. Gréoriades) October, 1995.

%  EU WORK CLIMATE: A PAN EUROPEAN COMPARATIVE STUDY. IEL-ESADE,
2006.
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Dolan S.L., Collective Bargaining and Industrial Relations, (in Hebrew), Hamiphaal, Israel
Institute of Productivity. 1981, Vol 26(249): 20-22.

Dolan S.L., Arsenault A., Roy D., Le stress, Administration Hospitaliére et Sociale, 1982, Vol
XXVIII (4): 3-22.

Dolan S.L., Le stress: un indice de la santé du milieu de travail, Prévention, May 1983: 10-16.

Dolan S.L., Arsenault A., Stress dans les hopitaux: comment les HOT-CATS dominent et le
cool-dogs sont domines. Le Courrier Médical, April 12,1983: Vol 3, No. 4.

Roy D., Dolan S.L., La bureautique vue par les secrétaires: le mode d'implantation influence
beaucoup les perceptions, Forum, 1983, Vol XVII, No. 36.

Dolan S.L., le stress, ca s'attenue! L alliance, 1984, Vol 22, No.3 p. 9.

Bannister B., Dolan S.L., "Employee Honesty Testing: Management's Big Gamble" The
Business Report, (College of Business Administration - Northeastern University), Vol. 6(1),
April, 1987.

Des Roches J., Dolan S.L., "Etude empirique de certaines dimensions de la qualité de vie au
travail chez les policiers de la C.U.M.", LA FLUTE, Avril 1988: 11-14.

Dolan S.L., "Patrouille a un, patrouille a deux?", RECHERCHE A L'UNIVERS ITE DE
MONTREAL, Vol IV No. 2, February 1989 p.7.

Dolan S.L., "Stress, santé et sécurité au travail: réflexions générales et implications dans le
milieu des policiers”, Actes du colloque, APSAM (Association paritaire pour la santé et la
sécurité du travail secteur "Affaires Municipales", Mars 1989 pp. 34-43.

Dolan S.L., "Putting right personality in the right job will improve staff performance" This
Week in Business June 3 1989 p. 13.

Dolan S.L., "Study will show which nurses are less likely to handle stress", This Week in
Business June 3 1989 p. 13.

Belout A., Dolan S.L., Contréle de la gestion des ressources humaines: vers de nouvelles pistes
de recherche", InfoRessources Humaines, Vol 16(6): 1992 pp. 13-19.

Dolan et al. "Why do nurses choose to leave their job?" Nursing Times, April-may 1993: 66-67

Belout A., Dolan S.L., L'évaluation des services des ressources humaines par leurs propres
clients", Info Ressources Humaines, Vol 17(4): 1993: 9-11 and 29.

Gosselin E., Dolan S.L., La satisfaction du personnel : un concept d’occasion remis a neuf?
Contact, Vol 9(1), Mai 1999:27-28.

Dolan S.L. « Los recursos humanos, la clave del siglo XXI » Actua, No 5, Abril 2000.
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Dolan S.L., “La esencia de la direccion de los recursos humanos en la empresa”, EL GLOBAL,
4 de diciembre de 2000 p. 25

Dolan S.L., International Trends and challenges in Human Resource Management Change, EL
GLOBAL, 19 de noviembre 2000 p. 21-22.

Dolan S.L., Martin I, Los 10 mandamientos para la direccion de personas, Effective
Management, 2001 Vol. V No. 98 pp. 1-8.

Dolan S.L. (Interview) La gestion par valeurs: une nouvelle culture pour les organisations.
Nouvelles tendances en Management, 2001 Vol 3 No. 4 p. Al, AS.

Dolan S.L., “La anorexia Corporativa”, CincoDias, March 1, 2002 (section: Retos de la gestion)

Dolan S.L., “Retos de la gestion La productividad de Internet” (VIERNES 8 de marzo de
2002). Fuente: Sdias.com/especiales/suplementos/directivos/20020308/33retos.

Dolan S.L., ORGANIZACIONES ESTRESADAS. ;Por qué y como la Direccion de RRHH
puede intervenir? CincoDias, December 2002.

Dolan S.L. La empresa exige a sus empleados que sean ‘superman’ todos y cada uno de los dias
del afio Expansion, lunes 13 de enero de 2003.

Dolan S.L., Los recursos humanos, la clave de siglo XXI, Equipo & Talento (01/05/2003).

Dolan S.L., “Making a life or making a Living: What values are today’s Business School
Instilling”, ESADE Business Review, Vol (1) No. 1, 2003: 8-11.

Dolan S.L., Shmueli-Gabel R., La inteligencia Emocional: Clave del éxito de los gerentes
globales, Conocimiento & Direccion, Buenos Aires, 2004, Vol 58: 76-80.

Dolan S.L., estrés, en “Gran Enciclopedia Planeta”, Planetasaber Barcelona, 2004

Interview with Dolan on: Gestion de expatriados — Ida y vuelta: las claves de la gestion de
expatriados Equipo & Talento, No. 18, November 2004: 22-24.

Dolan S.L., Diez M., “;es el burnout un riesgo laboral emergente?”, Gestion Practica de Riesgo
Laborales, Febrero 2005 (13): 18-22.

Dolan S.L. Shmueli-Gabel R., “El papel de la inteligencia emocional como un factor de éxito”,
Staff Empresarial, No. 89, 2005: 44-50.

Entrevista con Dolan: ABC (NT) “El expatriado aporta diversidad, lo cual es un valor afiadido
para la empresa”, Formacion y empleo, ABC Domingo, 22 de Mayo, 2005 p. 45.
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Els recursos humans, la clan del segle XXI, ESADE Associacio, No. 113, Maig-Juny 2005: 30-
33.

Entrevista con Dolan: “Os valores voltam a ser uma Biblia”, EXAME No. 260, Dezembro
2005: 124-125.

El indice de Perspectiva Profesional, NT, ABC 29 de enero 2006 p. 40-42 Entrevista con Simon
Dolan, Revista Melhor — Gestdo de Pessoas. Brasil, Julio, 2006.

S.L. Dolan, “Valores, vision y mision en la direccion de negocios del siglo XXI”, Revista
Conocimiento y Direccion (C&D) No. 68, September 2006: 16-20.

Interview with Simon Dolan “El marketing es un tipo de lavado de cerebro subliminal que incita
a la gente a comprar” (DEIA, Jueves 26 de Octubre 2006 p. 8.

Prologo. (Preface) in: Rampersad H (2006) El Cuadro de Mando Personal. Barcelona. Desusto.

Prologo (preface) in: Diaz-Llorca C (2006) Hacia una estrategia de valores en las
organizaciones.

Interview with Simon Dolan “Alinhar a almadas pessoas ¢ o espirito das organizagdes da
dinheiro”, Jornal de Negocios , 9 de Novembro, 2006 pp 38-39.

Entrevista a Simon Dolan: “ Mudar a cultura ¢ imperativo para o sucesso das empresas”, Terca,
21 de Novembro de 2006.

“El Intangible mas importante”, ABC, 11 de Marzo infosemanal p. 14.

Entrevista en: Los siete pecados capitales de los jefes: Expansion 19 de Junio, seccion “mi
negocio” p. 19.

Entrevista en: En movil también necesita vacaciones, 24/06/07 LA VANGUARDIA
MAGAZINE semanal p. 41-45.

Interview in O Futuro “Uma visdo triaxial da gestdo
2007 pp. 56-60.

Interview in Expansion Madrid (19/6/2007): Los siete pecados capitales de los jefes.

~”

Anuario de Sustentabilidade, Bio Rumo

Interview in Actualidad Econdmica (28/06/2007): El estrés se ha colado en todas las oficinas...

Interview in El Mundo (27/04/2008) “Trabajadores sanos y bien cuidados” articulo por
Soledad Valle p.49. También en: Expansion, 26 de abril, 2008 p. 17.

Interview in Expresso (Portugal) (May 31, 2008) p. 28

Interview in El Pais (negocios) (1/06/2008) “El talento es un bien escaso en la empresa
espafiola”, p. 47&49.

Gastidn ge Personss
Cam Talestoy
Anministraciou del Talanta
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Simon Dolan: “Nuevas tendencias en materia de gestion de recursos humanos” — Soluciones
Laborales No 1 (11) 2008: 70-71.

SiSimon L. Dolan, Interview in Expresso, Portugal, March 21, 2009.

Interview in Universia-Wharton-Knowledge: El galimatus de la gestion del talento en época de
crisis, October 15, 2008.

Simon Dolan: “Los ejecutivos deben educar las expectativas de sus jefes” Semana Economica
27 de Octubre 2008 No. 1144: 84-86.

Simon Dolan: “Nuevas tendencias en materia de gestion de recursos humanos” — Soluciones
Laborales No 1 (11) 2008: 70-71.

SiSimon L. Dolan, Interview in Expresso, Portugal, March 21, 2009.

Raich M., Dolan S.L., La gran transformacion de la sociedad y su impacto en la gestion de las
empresas en el siglo xxi. soluciones laborales / Junio 2009: 57-60

Dolan S.L., Raich M., Beyond- O presente em transformacao.

Anuario de sustentabilidad 2009: 25-27

Simon L. Dolan Interview in Expresso “IPP Results” July 2009

Dolan S.L., Building Ethical Organizations - Business Ethics and Leadership in a

Downturn, a Special Issue at: Effective executive, ICFAI University Press India, August 2009.
Vol XII (8): 22-27

sconwmu 19

Um brasileiro é um portugues a solta ﬁﬂ T NTOk E°‘°§:

actual crise. a capacidade de adaptagdo dos portugue nportante mas nao chega

“Com acrise, "0 mundo que ai vem | “Akio Morita dizia “Mesmo neste

grdrmm de repente | é diferente, Havera | que asua primeira | quadro de crise, as
domercado do | contracgio do preocupacdo era empresas nio podem
sector automovel emprego, menores satisfazer os dar-se a0 hixo de e
E o sei qual é a padroes de consumo | empregados, depois | perder os talentos ™

s Minha culpa ou dos | e menos osclientes e por fim | que tém e nio - WP (20 Muja gt

e trabalhadores™ dmualdadm 0s accionistas” captarem outros” 1o desargreso pun an

Loz Come ] e ot Berm Presirins e patore.
prpae - - e AL Mt dheberséa fon tambem o

B mcomoMia Expresio, o4 de Julho de 2005

Simon Dolan Responsavel pelo IPP Portugal

“Clarissima diminuicao da contratacao”
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Raich M., Dolan S.L., Managing in the New Landscape: Can India lead a new dream? Effective
executive, [ICFAI University Press India, October 2009: vol XII No 10: 48-56

Dolan S.L., Moodie S. Can becoming a manager be dangerous to your health? Is suicide the
new occupational hazard? Effective executive, ICFAI University Press India, January 2010:
vol XIII No 1: 66-69

Raich M., Dolan S.L., Eisler R., Leveraging the Corporate Ecosystem and The new innovative
role for Human Resource Management, Effective executive, ICFAI University Press India,
February 2010: vol XIII No 2:30-34

Dolan S.L., La reingeneria cultural y la direccion por valores, Talento Humano, 15 de mayo
2010.

Dolan S.L., Eisler R., Raich M. Effective executive, June 2010, Vol Dolan S.L. “Reclutamiento
e seleccao em Espanha: Presente e Futuro”, Pessoal, No 9(93) june 2010: 22-

Dolan S.L., ;Es el “burnout” un riesgo laboral emergente? CINCO DIAS,

Dolan S.L., “ Managing and Coaching by values”, A special Issue on the Pursuit of
Excellence, Effective Executive, Vol 13 (9) September 2010:

Dolan S.L. Aprender a gestionar personas es el gran reto para las organizaciones, UNED Costa
Rica, 3rd of May, 2011

Dolan S.L., como as emog¢des podem tornar o ambiente de trabalho um lugar muito melhor,
Epoca NEGOCIOS, Gestdo / Entrevista da semana, 18-01-2012 (Brazil).

Dolan S.L., Burke R., Moodie S., (2012) Is There a ‘Dark Side’ to Work Engagement?
Effective Executive 2012: Vol XV No 4: 12-16

EL PAIS, Blogs de Economia “Coaching por valores” Por Simon Dolan, ESADE | 12 de
noviembre de 2012 http://blogs.elpais.com/idearium/2012/1 1/coaching-por-valores-
1.html#more

Expansion, 12 de noviembre 2012 Como hacer oir nuestros valores en la empresa sin renunciar
al éxito, entrevista con Simon Dolan por Nerea serrano

La Vanguardia, La contra con Simon Dolan January 30, 2013

Managing People and o
Human Resources in Organig
the XXI Century - Tn PursuitOf®

EXCELLENCE

Shifting Paradigms, Emerging Roles,

Threats and Opportunities
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Raich M., Eisler R., Dolan S.L., The essence of cyberness: Implications for sustainable future,
Effective Executive, 2013: Vol XVI (3): September: 47-52

Hayashi P. Jr. Dolan S.L., (2013) Talenting: em Busca de Milagres na Area Organizacional,
Revista T&D (Inteligencia Corporativa) No. 179: 43-47
http://pt.calameo.com/read/0012805402dbb01a19dd9

Dolan S.L. Entrevista en «Dirigir Personas » la revista del AEDIPE Oct. 2013 (2):
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MIERCOLES. 30 ENERD 2013

Simon Dolan, doctor en Recursos Humanos, experto en psicologia de trabajo

65 afos. Nuci en Isracl, hijo de supervivientes del holocausto. Soy judio laico casado con una
catolica practicante. Sumamos § hijos. Creo en mi dios. Diriio 12 citedra The Furure of Work
Chair (Esade). El modelo politico-econémico nos lleva al desastre. La respuesta: o sociedad civil

“El 90% de los suicidios tiene
un trasfondo O causa laboral”

LA CONTRA

Confi

wil es su proy por-
sonal?
Cambiar b menralidad de
Jos altes directives haciéndo-
los conscientes de sus valo-
res. Tu sistema de valores
vertebea tu vida y pocos Son conscicntes
Cultura es compartir 3
Si, poreso os habdar de cultura de em-
prese. Yo rolle mi modelo Jewudmu
y direccion por valores observando la mas
habitual de las mic ok |3 pareja.
Una empresa con al
S quicre mantener una buena relscion con
su pargja, sorpréndala de vez en cuando,
porque todo estimulo gue se repite precde la
eficacia. Si tu pareja es como un mueble
mis de Ja casa, la empresa estid quebrada
Ya sabe: los afies y of televisor.
- apugan la pasida. per exo hay que nverti
on provecar emaciones, que son 18 Have que
mune 2 los personas y renveve la posidn.
Jun valor
L| dindmica que ptndnnxpl.car o frcaso o
ol éxito de una pareja es la misma para las
empresas; y el parad mlur.mﬁu!e
ta shorael mayor valor era el control, y aho-
ra e¢ lu confianea.
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y
Si, porgue s trabajos sélo por dinero, no
puedes sostener la excelencia Sin embargo,
si conseguimos disfrutar, nuestro trabojo se
convierte en un juego ¥ ¢ circulo se torna
virtwose: cuanto mas me esfuerzo, mejor lo
hago y més me pusta
Cierto.

Cuando hay pesion, b curiosidad se dspara
y ba innovacion lego de maners natural. Pe-
ro lo innovacidn v la estupides estin muy
cerca, porque pors innovar hay que pensar
diferente y puede que te tomen por imbécil.
Europa, por mds que lo intents, no es inno-
vadora, ke falta teleruncia al fracaso. Y sin
confianza, la innovacion no funciona, la je-
ranquia no consigue innovacidn.
Apela o un gran cambio.

El fundador de Sany decia: “Primero he de
satisfucer 0 miv emplodos, luego a mis
clientes y por ultimo a los accionistas™. Si los
empleados extin contentos, harin lo posible
para satisfocer a bos clientes, que compraran
¢l producto, y asi los accionistas estrdn con-
temtos. Hay un dato que be va o sorprender

La dedicacion excesiva 2 la empresa es una

de las principales cansas de enfermedad y

de muerre. El 90% de los suicidios tiene un
trasfondo o causa leboral, Quien se dedica
exclusivamente o dar valor a la empresa, a
largo nm serd un fracasade.

Paramos mds thaa de nuestra vida trabe-
Jando que Iukm\dnmlqnm otra cosa. To-
do lo que pasa en ese llamado trabajo
mflupe en nuestra salud ficica y mental. 1
gerente debe proporcionas a los trabajado-
res un lugar atractivo donde trabajar

Pues no o5 ¢l mejor momento.
Empresas punteras como Google ofrecen
gimnasio, masajes v festas a sus trabajado-
res, y ¢so proparciona emplkadaos leales y
con pasion, lo que equivale 2 ganar. Los lde
res de mafana serdn los que preporcionen
ambientes en los que 2 gente trabaje con
mas emocién,

iDespertar emocion en una empresal
En Brasil hay una empresa —que s¢ ha he-
chode oro - que ofrece profesores de educa-
cién fisica al pie de ks mesa de trabajo, quin-
ce minutos de ejercicio v con muchs risa.

sl

El paradigma empresarial ha cambiado de
forma radical. Antes, pars sohrevivic teniss
que ser eficiente (producir el miximo con
Jos minimos recursos). La cmpresa del futu-
o ha pasado de b eficiencia a la eficacia:
has de alcancar tus objetivos y para eso the-
nes que Invertr mds en recursos,
Deme otro

El hospital Albert Lxm‘un. uno de Jus mejo-

res de Brosil, ha contratado a un direceor do
arguesta para sTear wio orquests sinfdoics
de médicos, lo que les da energia y alegria

El Banco Real de Brasil pedia a sus emples
dos que eligieran vna cenegé con la que co-
laborar un dia Jaborablke al mes. En |a pag-
na web, los empleades compartion sus fotos
y experiencias. Consiguieron mis lealtad,
m.nwpdkrhm y divulgar un valor fun-
damental: la mnrm»dad

gina of futuro del trabajo?
Vamos aentrar en la era del plaricmpleo mu-
tante: constantemente dejaremos trabajos y
Dos KO Nos en puevos; tendremos
un nnq?;:";w para no depender de
una sola empresa, y habrd incertidumbre.

Es0 estresa,
El trabajo del futuro estara marcado por b
digiwlizacion, ki globalisacidn y la virtwali-
zocion. El teletrabajo es imparable. Y va-
mos 3 competir entre nosotros y con las mé-
quinas, cuyo nivel de inteligencia se equips.

rard 2] humano en pocos afios.

iComo entrena a los empresa-
rios y -m
Con herramientas, come un j de cartas.

muy sencillo que he inventado (al Que pue
de jugrar toda [ fomilin) y que te lleva a idens
tificar y ordenar ts valores. A partir de ahi,
haz lo que dices ¢ infundiras confianea.
WA ANk
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Infojobs Dicientbre 2013

http://orientacion-laboral.infojobs.net/gestionar-estres-miedo-fracaso-competencias-claveejecutivos

"Saber gestionar el estrés o el miedo al fracaso seran competencias
clave en los ejecutivos”

Entrevista a Simon Dolan. Director de la Catedra Future of Work de ESADE, sobre
el liderazgo del futuro

Seguir leyendo

Joao Brillo & Simon Dolan “Coaching por valores de inovacao
A formula 40-30-30 do modelo tri-axial de valores para
situacoes complexas e cadticas”, Revista Circuito, Vol 60:
2014:26-27

Simon L. Dolan, Enrevista en infojobs “ "Basar la felicidad en lo material es una receta asegurada
hacia el fracaso", 6/08/2014 https://orientacion-laboral.infojobs.net/simon-dolan-felicidad-esade
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Prepararnos
para un futuro

o

Future

compitiendo
con maquinas

€l profesor Simon Dolan reflexiona sobre
la importancia de crear un entorno que
favorezca las capacidades y talentos de
los empleados. Por Patricia Fernandez

work

de mbe)ndorcs con mlcnm pero es-

K e A J
Simon Dolan, de la Cétedra Future of Work de Esade, posa en las instalaciones de Sant Cugat. /cscas csenvosa

rml espanol segin el profesor es la
ia al fracaso: oEs sencillo:

te px noes alango
p!am para Simon Dolan: «Si no fo-
mentas y i un tak detus bi

si innovas para adaptarte a los

empleados, éste con el tiempo dejard
¢de brillar: La solucién e el talentings,
Este nuevo término ideado por el
profesor se centra en la cultura de la
CMPresa, €N Crear un entomo espe-
cifico que motive a los trabajadores:
«Al no cuidar las capacidades de tus
empleados, finalmente éstos te deja-
N por otr empresa que
los motive mds. Este con-
cepto lo ha captado muy
bien Google, que prima ¢l
bienestar de su equipo y

I pasado mes de septiembre  cénicoss. Ya estd pasando: en ciuda-  convierte el trabajo en un
el paro sumé 19.720 desem-  des como Hong Kong hay fibricas  juegos,
leados mds, yconellosya  con plantas enteras Lev: ::das unica- Por otra parte, para los
son 4.447.650 entotal. La  mente por méq en d del manana
economia espanola no terminade  Espada trajo polémica el pasado mes s necesario que las es-
recuperarse, Jo cual conlieva incerti-  de febrero la implantacién de un ro-  cuelas de negocio moder-
dumbre cQué va a pasar con losem-  bot con fisonomia humanoideenla  nicen su sistema de ense-
pleos? Simon Dolan, psicélogo, factoria Airbus de Cidiz, que traba-  hanza: «Los estudiantes
agente de cambio y profesor de la  jaba junto a los empleados. Elavan-  tienen que dejar de estu-
citedra Future of Work de Esade,  ce tecnoldgico es inevitable, asique  diar casos pasados y de
medita sobre cé6mo ¢l mundo estd el profesor Dolan propone quelos  escuchar al profesor de
cambiando y las ¢ iasque h nos ad: alnuevo  forma vertical. Las clases
esta evolucibn traerd al terreno labo-  entomo tecnoldgico y nos prepare-  han de prepararse para el
ral: «¥a no vamos a trabajar toda la mos para disponer de las capacida-  mundo real, experimen-
vida en una Gnica empresa como  des que se demandarin en el mundo  tar con los estudiantes la
nuestros padres, en ¢l futuro cam-  del : «Los trabajad con de un equipo,
b de trabaj i P ia para las taress creativas el andlisis de casos actua-
los periodos de desempleo serdnal-  y de interaccion social mantendrdn  les y ayudarios a identifi-

g0 comiin para todoss,
Hablamos de predicciones a 25

sus ocupacioness. Nuevas horarios,
perfilesy competencias. ¢Como nos

anos, un futuro no muy kjanoenque  prepararemos para la situacion labo-
lmba;ammsco«m[rw‘mxvcauem- ral del futuro? Aqui es donde entra el
po parcial y kxs mi epto del profesor Dolan:
muchos puc.x:ox de trabajo. «Esevi- el talenting,

dente ~continiia Dolan~ la tecnologin Hastala ftcha el objetivo del em-
va a sustituir todos los trabajos me-  presario ha sido conseguir un equipo

Simon L. Dolan: July 2025

car sus incompetenciass,

Por supuesto, las empresas tam-
bién tienen la tarea de renovarse o
morir: «Muchas empresas van a ce-
rrar inevitablemente si no se rein-
ventan. Deben aprender a arriesgar
para innovars. Y es que ¢l mayor
P

e' v

s del entomo puedes fraca-
sar o triunfar, pero si no cambias te
quedarés atrasado y fracasardse,
cLa férmula para innovar? Consis-
te en tener una idea, una metodolo-
gia para llevarla a cabo y herra-
mientas para medir el cambio, «Si
nos falta algin recurso para llevar
a cabo nuestra idea, la solucién es-

-\

La tecnologia facilita
el teletrabajo y el poder
participar en varias
empresas a la vez

té en rodearte de un equipo que
pueda aportar algo a las éreas que
te fallan y viceversa, crear alian-
zase, La virtualizacion y la globali-
2zacién serén los aliados del traba-
jador para conseguir sus objetivos:
«La tecnologia puede ayudar al
nuevo perfil laboral de trabajador.
Uno mismo puede trabajar en va-
nias empresas y colaborar en distin-
tos lugares a la vez sin moverse de
casa, de forma virtuale.

La automatizacidn de las fabricas ya es una realidad. /o wunco

La receta de Dolan para ¢l mundo
del manana es sencilla: «Hay que de-
jar de ver la tecnologia como una

b i nos
para aprovecharla y verla positiva-
mentes. Precisamente de esto trata
su Gltimo libro Cybemness, una visién
positiva del avance tecnolégico,
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imon Dolan diu
que lagent es divi-
deixentreelsque
creuen que el mon
sempre pot serun lloc
millorielsque no, Ell es
consideradels primers,
probablement perqué
prové d'una familia jueva
queva sobreviurea

aquest académic cana-
denc, expert en coaching
peradirectiusidirector
de la catedra Future
Work d’Esade. Catedritic
en direccio de recursos
humans i psicologia del
treball per la Universitat
Ramon Llull, Dolan ha
estat professor de la Uni-
versitat de Mont-reali
McGill, ha treballat de
consultor i ésautord'una
cinquantena de llibres
sobre coaching i recursos
humans en ¢l camp de la
gestio. El seu iltim llibre
¢és Coaching por valores
(LID Editorial), una mena
de guia peridentificar els
calors i alienar-nos amb
els nostres objectius labo-
rals, i actualment prepara
¢l Congr
Espiritualitat al'empresa,
que se celebrara d’aquiun
any a Barcelona,

En els (ltims 5 anys,
coincidint amb la crisi,
han aparegut coaches
com bolets. Per qué?
Téaveure amb dues
coses. Primer, el mon és
avuitan complex que la
gent jano sap qui la pot
ajudar a entendre’l millor,
ni tan sols la familia. La
gent esti perduda, en

Simon L. Dolan: July 2025

Simon

EXPERT EN PSICOLOGIA DEL TREBALL A ESADE

Dolan

am

Iambit laboral, familiar,
politic... Els metges no
tenen temps per ferde
psicol s psicolegs es
dediquen a problemes
més clinics. Hi ha un buit
que aracomencen a
omplir-loels coaches, una
figura que ens arriba del
mon de l'esport. Els coa-
ches només tenen una
tasca: ser agents de canvi
Si sén bons, fan que tu et
donis atum (
piasolucio, Segon: el mon
del coaching és la selva.
Tot i que cada cop hi
més institucions, falten
regulacions que dictin qui
pot ser coachiquino. A
part d'aixd, hi ha la natu-
ralesa humana: molts cre-
iem que som capagos

d'ajudar I'altre, imolta
gent desil-lusionada amb
laseva professio, o que
s’ha quedat sense feina,
veu en el coaching una
oportunitat de guanyar
diners i ajudar els altres.

&l aixi va comengar
voste també?

Jono exerceixo, només
creo Jes eines per als coa-
ches. 1 m'he centrat prin-
cipalment en el coachinga
directors d'empresa, per-
qué se senten molt sols,
no poden compartir els
seus sentiments i dubtes
amb el seu equip, ja que
ho poden interpretar com
unsenyal de debilitat. El
coach és una persona de
confianga, nolidiraal

els de Pempresa,
acabaras malalt”

TEXT ANDREA RODES __ FOTO CRISTINA CALDERER

director general si ha
d'acomiadar o noalgh,oa
qui hade deixar I'herén-
cia, sind que I'ajudaraa
veure les alternatives

He vist empresaris que
arribaven a casa i expli-
caven els seus problemes
de feina aun fill!

Doncs imagina't que els
fills tinguessin la formacié
adequada per fer-los
veure l'equilibri de cada
situacid! De fet, el coa-
ching comenga ala fami-
lia. Si els pares no fan una
bona feina, ho paga la soci-
etat! Per aixod ara estic més
centrat en els nens. Els
p:m\ volen el millor per
seus fills, perd moltes
vegades no tenen les

eines, | elsvalors que por-
tem de casa son els eixos
de la nostra vida, sobretot
quan estem perduts,

&En aixo es basa el coa-
ching per valors?

Els valors son paraules,
perono valen ressinoes
porten ala practica. La
coherénciaésel més
important. Elsvalors
només serveixen si els
reconeixem, actuemen
funcio d'ells i els compar-
tim, En una parella, comen
unaempresa, hihatres
eixosde valors: els econo-
mics, els ético-socialsi els
emocionals, Si només estits
amb la teva parella per por
aqueda ense diners,
¢sinsostenible a llarg ter-
mini, acabaris tenint una
amant, deprimit o actuant
encontradels teus valors
El mateix passaa la feina.
Siels teusvalorsentrenen
conflicteambels de
'empresa, o els teu cap, no
¢éssostenible, tardodhora
acabaris malalt!

Millor deixar la fein
El coach et fa veure el cost
d'oportunitat de conti-
nuar enganxat a una feina
només perun salari. No
entenc com I'empleat
d'un banc pot quedar-se
tranquil siel seu cap li
ordena vendre un pro-
ducte que sap que és una
estafa, com les preferents.
No ¢s facil deixar una
feina, sobretot si has de
pagar la hipoteca del pis,
perd si hi ha coratgei ets
valent, sempre hi haura
unaalternativa.e
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JN DOLAN, profesor de Esade, doctor en Recursos Humanos y experto en psicologia del trabajo

“Sin pasion estds abocado al fracaso”

ESTEBAN HERNANDEZ
Lomo y qué fac-
£ ‘tores estin cam-
biando el mundo?
& 4Tres cosas empu-
W jan hacia un cam-
bio radical: la digitalizacion, la
globalizacion y la virtualizacion.
Fruto de ese contexto nuevo va-
mos a vivir una guerra del talen-
to tan grande como la del mundo
deportiva. Todos sabemos que
los mejores deportistas del mun-
do estan en dos o tres paises, y
que los mejores del cine estan
en Hollywood, y ahora estamos
empezando a ver esa misma gue-
rra por los gerentes de alto nivel,
lo cual tiene un coste elevado.
Para competir en este terreno
no basta con tener mucho di-
nero: los futbolistas no solo van
a los clubes que mas
les pagan, sino en los g
que se sienten bien y
son apreciados, Atraer
talento es una cosa,
lograr que se quede
v que brille es otra. Y
si no se queda se ird a
otro lug:u ytilo per- =
derds.

;Estan las escuelas de negocios
a la altura de los cambios?

Soy muy critico en este senti-
do, porque no preparamos a los
gerentes para el mundo del ma-
fana. Y lo que es peor, algunas
escuelas les siguen preparando
para ¢l mundo de ayer. Un ejem-
plo: todavia se hacen estudios de
caso, y eso esta obsoleto, porque
la probabilidad de que un caso se
vuelva a repetir es casi cero.

;Qué transformaciones vere-
mos en el mundo del trabajo?

Gran parte del trabajo manual
serd sustituido por robots, Ya lo
estamos viendo en Japon, don-
de hav muchas empresas que no

de

E1l
Cavallers 89

—

€l profesor Dolan cree
que a digitalizacidn,
la virtualizacion y b
gobalizaddén cambia:
ran las empresas

> [as consultoras sugieren ¢
las consultoras sugierer

tienen trabajadores. Para 2040,
el nivel de inteligencia artifi
cial serd igual al de inteligencia
a. Dicho de otro modo,
no solo vamos a competir entre
NOSOLTOS, SINO que Vamos a com-
petir con maquinas. Esa es una
transformacién brutal, porque la
clave del éxito va a ser mis que
nunca el factor humano, ese que
todavia va a poder aiadir valor y
sostenibilidad a la empresa, pero
también va a ser mucho mds
exigente. Estamos pasando del
paradigma de la méquina, que
era el de la eficiencia (producir
algo con los minimos recursos
posibles), al de la eficacia, que
va a exigir invertir muchos mds
recursos para alcanzar obietivos.

2 ."xi A
F k /A
o . 4‘ S\ﬂ/A{ ?‘-

-/}

SIMON DOLAN es canadiense y repa
donde dirige la catedra The Future of Work Chair. Analiza

0

en el trabajo y en la empresa, y sus conclusiones entroncan con lo g

ran
id mayoria

e nos espera. Nuestra vida sera muy distinta...

“La globalizacion,
la virtualizadon

y la digitalizacién
estan cambiando el
mundo, y lo haran
también con |
empresa”’ @

Barga y Madrid estan en la cabe-
za de la liga todos los afios por-
que invierten mucho mds dinero
que los demds, y eso les lleva a
estar siempre arriba. En la em-
presa serd igual: para tener éxito
habrd que atraer a los mejores
v asegurarles un buen entorno

para que permanezcan v brillen

:Qué cualidades destacardn en
este nuevo mundo?

La formula de éxito tiene y ten-
dra dos componentes principa-
les, las competencias y la pasion.
Y esto es muy importante, por-
que la pasion ya la tiene la perso-
na, pero sostenerla en el tiempo
es algo que no depende de ella
sino del contexto. Eso es lo que
tiene que hacer la cultura de em-
presa, porque cuando pierdes
la pasion, vas a fracasar seguro.
Mira el caso de Guardiola. Tras
tres aiios de grandes éxitos noto
que estaba perdiendo la pasion
y que los jugadores estaban em-
pezando a habituarse al éxito.

Por eso se¢ tomo un aino sabd
tico, reflexiond, y empezd con
otro equipo. Es un buen modelo,
como lo es no depender del todo
de una empresa.

;C6mo va a cambiar el mundo
en lo social?

No se trata de ser optimistas o
pesimistas, sino de describir la
realidad. Todos sabemos que los
grandes sistemas que conocimos,
el comunismo y capitalismo, van
. Cada vez vamos a ver
escindalo y codicia, y eso no
solo es tipico de aqui, sino que
estd en todos lados. El mundo
tal y como ha funcionado has-
ta hoy tiene que cambiar, y ese
paradigma de dominacion de la
gente sobre la gente sin poder
no va a durar. Hoy ya existe la
posibilidad de que un gran po-
der econémico como Rusia reci-
ba un avion con gente de Sierra

Leona, por ejemplo, y le cause
una epidemia, Un solo tonto fa-
ndtico puede provocar grandes
catdstrofes. Ya no tenemos un
lugar para escapar, porque las
fronteras son artificiales. Ocu-
rre incluso en la economia lo-
cal. Un embargo de Rusia sobre
la UE provoca que mucha gente
se quede sin trabajo en Murcia
y que los marroquies hagan un
trato con los rusos ignorando
a la UE para desarrollar asi su
agricultura. La globalizacion, la
virtualizacion y la digitalizacion
estin cambiando el mundo, y lo
hardn también con la empresa,
La compaiiia que hoy tiene éxito
no lo tendrd mafana si no cam-
bia su tecnologia y su manera de
abordar los problemas. El para-
digma de dominacion va a verse
sustituido por ¢l de colaboracion
y alianza. A mucha gente le ocu-
rre que cuando pierde su trabajo
se pone a reflexionar, cuando la
mejor reflexion es la que se tiene
cuando las cosas aiin funcionan,
Esta es nuestra tarea pendiente.

“Without passion, we are doomed to failure”. With these words, Prof. Simon Dolan sums up the article published
in La Vanguardia, on October 23. Prof. Dolan reflects on the new concept of work and considers that companies
will be obliged to undertake cultural re-engineering. According to the author, the essential element for success is
competence, in conjunction with willingness if the aim is to bring about change, and passion if the aim is to

achieve excellence.

Simon L. Dolan: July 2025
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[ ENTREVISTA ]

Simon Dolan

“El estrés es el resultado de
una incongruencia de valores”

iSabias que de tus )
valores depende que

tengas éxito en tu vida o

que fracases? Ademas,

si conoces los tuyos, los

P
organizas y los alineas &-
., con tus objetivos,
ganaras felicidad

v N
Por Marta Batmont

11013 Epoct en quiex

TOLERANCIA

PETENCIRAIOS Ui Cre-

sersacion de fun

wibalizacion

en cuakpuier facets de
L vida, mis que nanca
s necesano retomar la
unportancia de los vaks-
s B o, al menes, b propuesta que Simon
Dolsexreputado estudioso de Lis persorus y bs
OOSMZIIONES, presenta ¢n su libo Coading
pov dones (Lid Edwornl). Plaotea um meto-
dologia para ayudsr a cada persor  aucditar,
disificar y priorzzar s valores y alinearlos con
sus objetnvos vitaks, de manets que-a ponéfien |

en peichica, conmiga que si vidd sea mis plena y

P ama
i A new personnel-management philosophy is
mores Iaborales con futl" 0 needed by companies to motivate talented
workers. In this article published on January 4 in
La Vanguardia, Simon Dolan explain the
importance to generate loyalty and motivation
among workers.

Crundo b persory | dad del oroieady oncms oo 1) clbra O oorgress B g lacdn e S

The key is for companies accept new realities
and new values as flexibility and create
opportunities and cohesion to motivate people.

Prof. Dolan also makes reference to the term
career matchmaking, a future of work trend for
connecting likeminded employers and
employees.

Simon L. Dolan: July 2025 Pagere 105



Sim2n L. Dolan

Valuves Future of work

Journalist Antoni Bassas, of the ARA newspaper, recently interviewed Prof. Simon Dolan who
spoke about success and being successful, paying special attention to the importance of values.
Click here to read the full interview.

Click here to view the video.

Note: ARA is a newspaper and TV in Catalan. Interview was published on the 10 of May 2015

Interview in the IRISH Times, published on the 12 of June 2015
All together now people: ‘Thank God it's Monday’

"Companies must align their values with those of their employees", says Prof. Simon Dolan in this article
published recently in The Irish Times newspaper.

What makes companies dynamic is a workforce who are passionate about what they do, argues Prof.
Dolan, who often talks of playfulness and a culture with no divide between work and life. He envisages a
world in which people will say: “Thank God it's Monday!" To read the full interview more, click_here.

Simon L. Dolan: July 2025 Pagen® ]06
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& Sithon Dolan
COACI POR VALORES
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=ntrevista a Simon Dolan

5imon Dolan es Catedratico de ESADE Business School considerada como una de las 10
nejores escuelas de Negocios del mundo.

=s titular de la catedra sobre el futuro del trabajo.

Je origen canadiense tiene mas de 30 afios de experiencia académica y profesional.
{abla siete idiomas y ha escrito 58 libros sobre gestion de recursos humanos, psicologia del
rabajo, salud laboral y coaching.

=sta considerado como uno de los pensadores del futuro y su actividad se centra en innovar en

Entrevista de valores a Simon Dolan para Ruta Feliz

Jul6,2013 |

EPuevista a Simon Dolag para el programa Ruta Feliz
LOIoOCE d

SIMOF = %¢

https://www.pedroamador.com/valores-simon-dolan
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Simon Dolan: "Ni las universidades ni las
empresas preparan profesionales para el
futuro”

El doctor en Recursos Humanos y experto en la tematica de
futuro del trabajo cree que las profesiones se seguiran
escogiendo "por pasion”, aunque deberan adaptarse

El futuro exige innovacion desde ya, los trabajos tal y como se conocen hasta ahora deben
empezar a cambiar y las universidades y las empresas no van al ritmo necesario. Asi lo cree
Simon Dolan, experto de la comunidad Valkiria, y director general de The Global Future of
Work Foundation.

Tras dirigir la catedra de Futuro del Trabajo en Esade, Dolan decidi6 montar un centro de
investigacion que permita asesorar sobre la transformacion a la que ya es necesario someterse
para llegar a 2030 con buena preparacion.

“El mundo esta en un proceso de transformacion, no solo de cambio. Esa transformacion se ve
en dos ambitos: el digital y el virtual, y éste atin es desconocido”, asegura el doctor el Recursos
Humanos y experto en psicologia del trabajo.

Dolan se atreve con predicciones logicas acerca de qué sucedera con el futuro del trabajo para
2030, 2040 y 2050. Hasta se anima a anticipar que los robots seran capaces incluso de
reemplazar la tarea de un periodista. También considera que las fronteras entre paises van a ser
“teodricas”, ya que la globalizacion “ira a mas”.
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—Pregunta. ;Podria dar algunos ejemplos sobre los retos del futuro?

—Respuesta. Lo mas interesante es que el futuro exigira innovacion permanente. Si fabricas botellas de
plastico, por ejemplo, mafiana saldrd una ley sobre reciclajes que te obligara a cambiar por completo los
modos de produccion. Lo mismo sucedera con los coches, que utilizan baterias --incluso los eléctricos-- que
producen litio, y que es un residuo muy dificil de eliminar. Se trata de un cambio de paradigma, en todo.

—¢En qué podria afectar al trabajo tradicional el futuro?

—El liderazgo tradicional esta en peligro, cada vez se produce mas, mejor, y mas barato, y eso lo cambia
todo. El paradigma de la eficiencia cambia por el de la eficacia, lo que lleva a la necesidad de mayor
inversion y menos ganancia.

—¢Qué tipo de carrera conviene escoger ahora?

—Las carreras y los trabajos no cambiaran demasiado, aunque es cierto que habra mas autodidactas. Para el
mundo digital y virtual no importa la profesion, todo se debera adaptar, pero a nivel global seran
importantisimos los idiomas, especialmente el chino. En China se empiezan a necesitar especialistas, y eso
abrira las puertas a un gran mercado.

Dolan considera que las universidades y empresas no estan dando la formacion correcta o necesaria ante los
nuevos empleos ("Ni las universidades ni las empresas preparan profesionales para el futuro"), que van por
detras de la trasformacion. Con respecto a las predicciones hacia 2030, 2040 y 2050 asegura que la
inteligencia artificial llegara al nivel de la inteligencia biologica, incluso en las humanidades.

—¢Como cree que sera la calidad de vida en el futuro?

—Hay varias escuelas con apoyo cientifico que estudian sobre este tema, yo soy mas bien optimista. Vamos
a adaptarnos y los trabajos se seguiran escogiendo por la pasion, solo que deberan adaptarse.

Leaders with low self-esteem are likely to cause
‘toxic’ stress at work (research shows)

by Taylor & Francis (An interview with Prof. Simon L. Dolan

Leaders with low self-esteem are
likely to cause 'toxic' stress at
work, research shows (phys.org)
April 2023
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Tendencias y desafios del mercado de
trabajo: prever el panorama futuro
Tecnologias comeo la robotica o la inteligencia artificial auguran un profunde cambio

La Opinidon de Simon L. Dolan | Tendencias vy desafios del mercado de trabajo: prever el panorama
futuro (diariodesevilla.es)

Los desafios de la Gestion de Personas para
2024, El Observatorio

por
Pedro Cesar Martinez Moran y Simon L. Dolan

Los desafios de la Gestidn de Personas para 2024 - Global Future of Work Foundation

|nvestigador y autor analiza las implicaciones del estrés crénico en el trabajo,

junio 6, 2023 entrevista por Patricia Tomasi
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/

Simon Dolan Landau y Pedro César Martinez Moran / The Conversation Domingo 07 de
Julio de 2024 “Talento sénior, talento junior: ¢A quién le importa la edad?
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-
le-importa-laedad-20240707-0010.html 2 EL. ECONOMISTA 3%

Simon L. Dolan: July 2025 Pagere 111


https://www.diariodesevilla.es/opinion/analisis/Tendencias-desafios-mercado-trabajo-panorama_0_1773723397.html
https://www.diariodesevilla.es/opinion/analisis/Tendencias-desafios-mercado-trabajo-panorama_0_1773723397.html
https://www.diariodesevilla.es/opinion/analisis/Tendencias-desafios-mercado-trabajo-panorama_0_1773723397.html
https://www.diariodesevilla.es/opinion/analisis/Tendencias-desafios-mercado-trabajo-panorama_0_1773723397.html
https://globalfutureofwork.com/es/los-desafios-de-la-gestion-de-personas-para-2024/
https://globalfutureofwork.com/es/los-desafios-de-la-gestion-de-personas-para-2024/
https://globalfutureofwork.com/es/los-desafios-de-la-gestion-de-personas-para-2024/
https://globalfutureofwork.com/es/los-desafios-de-la-gestion-de-personas-para-2024/
https://globalfutureofwork.com/es/los-desafios-de-la-gestion-de-personas-para-2024/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://globalfutureofwork.com/es/investigador-y-autor-analiza-las-implicaciones-del-estres-cronico-en-el-trabajo/
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html
https://www.eleconomista.com.mx/capitalhumano/Talento-senior-talento-junior-a-quien-le-importa-laedad-20240707-0010.html

Sim2n L. Dolan

Valuves Future of work

Conmunications in Scientific Conferences

1. Arsenault A., Dolan S.L., Prédiction de la tension artérielle par analyse discriminante
multivariee d'échelle psycho-sociales cognitives chez |"homme. 7ieme rencontre annuelle:
Association des Anthropologues physiques du Canada. Ste-Adele, Québec. 7-10,
November, 1979.

2. Rohan P, Dolan S.L., The Management of Occupational Stress. The 2nd International
Symposium on the Management of Stress. Monte Carlo, Monaco. November 18-22, 1979.

3. Arsenault A., Abenhaim L., Dolan S.L., Conséquences psychophysiologiques du stress au
travail: évaluation on d'un mode¢le cognitif. ler congres international de la psychologie du
travail en langue frangaise. Paris, February, 1980.

4. Dolan S.L., Arsenault A., Abenhaim L., Stress, Health and Performance at Work. 17th
Annual Meeting of the Canadian Industrial Relations Research Association. Montreal,
June 1980.

5. Arsenault A., Abenhaim L., Dolan S.L., Stress et Santé au travail: vers un modéle de
diagnostic et monitoring" Ier congres international de la psychologie du travail en langue
frangaise. Paris, February, 1980.

6. Dolan S.L., Arsenault A., Stress, Personality and Samples of work attitudes and Behavior:
Analysis beyond a Single Level of Aggregation. Current Issues in Occupational Stress:
Moving from Research to Intervention. Toronto, York University. April 19-21, 1982.

Principal coauthors in the 1980s and 1990s

The late Dr. André Arsenault
Was the chief of nuclear

medicine at the Montreal o
institute of Cardiology, and A scientific entrepreneur that amongst others created

principal researcher and co several academic research groups and Medtechs,
founder of the ORSST in including [REJMEDs, specialised in the repurposing of
medicines. He was a member of the executive
committee of the World Health Organization (WHO) and
the DG of France Health ministry. Co founder of the
IRSST in Quebec,
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7. Dolan S.L., Occupational stress, Discussant. McGill International Symposium on the
Management of Work and Personal Life. Montreal, April 28-29, 1983.

8. Rohan P., Dolan S.L., Le stress constitue-t-il un risque pour la sécurité au travail! The 10th
World Congress on the Prevention of Occupational Accidents and Diseases. Ottawa, May
8-13, 1983.

9. Roy D., Dolan S.L., L'impact de I'informatisation sur | organisation du travail. International
Research Symposium on New Techniques and ergonomics. Valenciennes, France. May 31st
to June 2nd, 1983.

10. Dolan S.L., Working Mothers Absenteeism: Does Workplace Day Care Make a difference?
Eastern Academy of Management. Pittsburgh, May 19-21, 1983.

11. Dolan S.L., Arsenault A., Job Demands Related Cognitions and Psychosomatic Ailments.
International Conference on Anxiety and Self-Related Cognitions. Berlin, Germany, July
28-29, 1983.

12. Arsenault A., Dolan S.L., The Etiology of Somatic Manifestations as a function of Psycho-
social Work Stress: The Mediating Effects of Personality, Occupational and Cultural
Variables. International Symposium on Psychogenic Risk of Somatic Diseases. Olomouc,
Czechoslovakia, July 5-9, 1983.

13. Tziner A., Dolan S.L., Evaluation of a Selection System for Identifying Officer potential.
The American Psychological Association Annual Meeting, Anahaim, California August 27-
28, 1983.

14. Dolan S.L., Evaluation Methodology of an Occupational Health Program: Measure of
efficiency, Cost. Community Health and Occupational Health. Montreal, April 13, 1984.

15. Arsenault A., Dolan S.L., A Cognitive and Contingent Model of Stress at Work: results and
Methodological Considerations. McGill University, School of Occupational Health-
Seminars. Montreal, February 3, 1984.

16. Dolan S.L., Roy D., Rohan P., Job Stress and the Campus Administrator: Some empirical
Observations based upon a Case Study. Canadian Association for Medical Anthropology.
Montreal, May 11-13, 1984.

17. Lefrancois, M., Dolan S.L., Arsenault A., Le support social modére-t-il la relation entre le
stress au travail et ses conséquences psychologiques! Premiére réunion annuelle de
I"Association Canadienne pour I’ Anthropologie médicale. Montreal, May 11-13, 1984,

18. Arsenault A., Dolan S.L., The differential impact of Personality, Occupation and Culture on
the Psychological Manifestations of Stress at Work: steps towards a Contingency Theory of
Stress. Fifth International Conference of the Society for Test Anxiety Research (STAR).
Leiden, the Netherlands, June 1-2, 1984.

19. Arsenault A., Dolan S.L., Rohan P., Differentiating Psychosocial Outcomes of Occupational
Stress among a Large Sample of White Collar Workers. The XXI World Congress on
Occupational Health, Dublin. September 9-14, 1984
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20. Rohan P. Engelsman F., Dolan S.L., Arsenault A., Assessment of Psychosocial Stress by the
N-5 Questionnaire in an University Population. The XXI World Congress on Occupational
Health. Dublin, September 9-14, 1984.

21. Dolan S.L., Harpaz I., Stress Research in Israel: An Overview, The VII International
Congress of CrossCultural Psychology. Acapulco, Mexico, August 29 -September 1st, 1984.

22. Dolan S.L., Implementing New technologies in the Office: A Comparative Study of
Perceived Threat. Eastern Academy of Management. Albany N.Y. May 8-11, 1985.

23. Van Ameringen M.R., Arsenault A., Dolan S.L., Intrinsic job Stress as a Psychosocial
Correlate of Diastolic Blood Pressure in a Sample of Female Hospital Workers. 1984 Annual
Meeting of the Canadian Association for Medicale Anthropology. Toronto, May 9-12,
1985.

24. Arsenault A., Dolan S.L., Lefrancois M., Van Ameringen M.R., An Empirical Examination
of the Buffering Effects of Social Support on the Relationships between Occupational Stress
and Psychosocial Manifestations. The Sixth International Conference of the Society for
Test Anxiety Research (STAR). Diisseldorf, W. Germany, June 13-15, 1985.

25. Arsenault A., Dolan S.L., Lefrancois M., Van Ameringen M.R., Work Stress, Social Support
and Psychological Manifestations. The XX Inter-American congress of Psychology,
Caracas, Venezuela. July 712, 1985.

26. Dolan S.L., Occupational Stress Research: Where are we now and where are we going!
Boston University: Invited Scholars Series. Boston, October 22nd, 1985.

27. Leonard C., Dolan S.L., Arsenault A., Stress et absence au travail milieu hospitalier. 54
Congres de ’ACFAS. Montreal, 12-15, may 1986.

28. Leonard C., Arsenault A., Dolan S.L., Analyse de la stabilit¢ des mesures de fréquence et
durée des absences au travail. 4¢ Congrés international de psychologie du travail de langue
francgaise. Montréal, May 5-7, 1986.

29. Dolan S.L., Bannister B., Emerging issues in Employment Testing, 4¢ Congreés international
de psychologie du travail de langue frangaise. Montreal, May 5-7, 1986.

30. Dolan S.L., Rochon D., Clinical and Mechanical Decision-Making Processes during the
Selection Interview: Impact on Reliability. 4é Congrés international de psychologie du
travail de langue francaise. Montréal, Mai 5-7, 1986.

31. Dolan S.L., Harpaz 1., Stress Anxiety and Culture: An Overview of Research in Israel. The
7th International Meeting of STAR. Jerusalem, Israel, July 12-13, 1986.

32. Dolan S.L., Arsenault A., Van Ameringen M.R., Stress, Personality and Occupational
Misfits: Fact and Fantasies. The 2Ist International Congress of Applied Psychology.
Jerusalem, Israel, July 13-18, 1986.

33. Dolan S.L., Burnout and Stress (Chair), Academy of Management, Chicago, August 13-18,
1986.

34. Dolan S.L., "Conceptual and Methodological Issues in Occupational Stress Research”,
Faculty Seminar, Baruch College, CUNY, November 18, 1986, New York City.
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35. Dolan S.L., National and International Concerns (Chair) Academy of Management, New
Orleans, August 9-12, 1987.

36. Dolan S.L., "Industrial relations and Occupational Stress: Retrospect, Prospects and Research
Avenues" McGill Faculty of Management Seminar, January 15, 1988.

37. Arsenault, A., Dolan, S.L., Van Ameringen ,M.R., "An Empirical Examination of the
Buffering Effects of social Support on the Relationships between Job Demands and
Psychological Strain", The Eastern academy of Management 1988 Silver Anniversary, May
12-14, 1988, Washington D.C.

38. Morin D., Dolan, S.L., "L'impact de l'affect sur la validité de 1'évaluation du rendement",
Cinquiéme congrés international de Psychologie du travail de langue frangaise, May 30 -
June 4, 1988, Paris.

39. Dolan S.L., Morin, D., "The Effect of Affect in Performance Appraisal: An Empirical
Examination", Canadian Psychological Association Annual Convention, June 9-11, 1988,
Montreal.

40. Dolan S.L., Arsenault A., Leonard C., Van Ameringen M.R., "Avoidance vs. Involvement:
two strategies to Cope with Job Stress", Canadian Psychological Association Annual
Convention, June 9-11, 1988 Montreal.

41. Arsenault A., Dolan S.L., Van Ameringen, M.R., "Culture, gender, personality and
Occupational Stress: An Empirical Examination of Antecedents and Consequences", First
International Conference on Work Values, June 26-29, 1988, Budapest, Hungary.

42. Arsenault A., Dolan S.L., Van Ameringen, M.R., "An Empirical Examination of the
Interaction between Individual Traits, Cultural Traits, and Occupational Stress", The 9th
STAR International Conference, July 7-9, 1988, Padua, Italy.

43. Dolan S.L., "managing Stress at Work: Theory and practice", Canadian Occupational
Health Association Annual Meeting, 9-10 November, 1988, Congress Centre, Ottawa.

44. Dolan S.L., "The management of Stress & Burnout: Inroads in Diagnosis and Management
Strategies", Symposium organized for the Eastern academy of management, Portland,
Maine, May 11-13, 1989.

45. Dolan, S.L., "Professional Values amongst Senior Human Resource Managers in Quebec",
European Congress of Psychology, Amsterdam, June, 1989.

46. Dolan S.L., "A Survey of the Perceived Effectiveness of Human Resources Management
among Vice Presidents of Human Resources Management in Quebec" (4SA4AC) Montreal,
June 1989.

47. Dolan S.L., "New Avenues in Diagnosing Occupational Stress", The Canadian
Psychological Association Annual Meeting, Halifax, Nova Scotia, June 8-10, 1989.

48. Dolan S.L., "Exit-Voice in High Stress Hospital Jobs: The Case of Emergency Wards and
Intensive Care Units". Administrative Sciences Association of Canada (ASAC), Montreal,
June 1989.
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49. Dolan S.L. "Case illustration in proneness top stress among hospital workers", Eastern
Academy of Management, May 10-12, 1990, Buffalo, N.Y.

50. Dolan S.L, Harbottle J.G., "Reflections on professionalism, values and latent conflicts among
senior human resource managers in Quebec", The 2nd International Conference on Work
and Organizational Values, Organized by ISSWOV. Prague, August 19-22, 1990.

51. Van Ameringen, Corbin S., Dolan S.L., Arsenault A., " Lack of Professional latitude and role
problems as correlates of propensity to quit amongst nursing staff in Quebec hospitals", The
2nd International Conference on Work and Organizational Values, Organized by
ISSWOV. Prague, Czechoslovakia, August 19-22, 1990.

52. Dolan S.L., "Innovative Approaches to the Management of Stress", (pre-congress course),
The 23rd International Congress on Occupational Health, Montreal, September 22nd, 1990
(23, September, 1990).

53. Dolan S.L., Arsenault A., van Ameringen M.R., Leonard C., " Test-retest reliability of a
stress questionnaire aimed at work- organization related constraints in hospital work: The
case of emergency wards and intensive care units", The 23rd International Congress on
Occupational Health, Montreal, September 22-28, 1990. Abstract in proceedings p. 506.

54. Van Ameringen M.R., Arsenault A., Leonard C., Dolan S.L., "stress in emergency wards and
intensive care units: effects of feedback and training on workers' perceptions of problems and
level of disenchantment", The 23rd International Congress on Occupational Health,
Montreal, September 22-28, 1990. Abstract in proceedings p. 507.

55. Leonard C., Arsenault A., Dolan S.L., and van Ameringen M.R., " Work organization related
stressors as predictors of the quality of life outside work: empirical evidence of a slipover
effect on hospital workers' psycho-social well being", The 23rd International Congress on
Occupational Health, Montreal, September, 22-28, 1990 . Abstract in proceedings p. 505.

56. Arsenault A., van Ameringen M.R., Leonard C., Dolan S.L., " The Predictive value of work-
organization related stressors on markers of hospital wards dysfunction: are the workers
running away for their health?" The 23rd International Congress on Occupational Health,
Montreal, September, 22-28, 1990. Abstract in Proceedings p. 494.

57. Dolan S.L., Tziner A., "The Assessment Center revisited: Critical Evaluation of Philosophy,
Theory, Instruments and Practices" The Eastern Academy of Management, Hartford, Conn.
May 15-18, 1991.

58. Dolan S.L., "Needs and Challenges of Quebec Managers: Fit or Misfit between Work and
Personal Life”, Second European Congress of Psychology, Budapest, Hungary, July 8-12,
1991.

59. Dolan S.L., " The Diagnosis and Management of occupational Stress through the use of
Computer Assisted Technology, Fifth International Conference on System Science in
Health Care, Prague, June 29 - July 3, 1992.

60. Dolan S.L., Renaud S., "The Protestant Code of Ethics and Managerial Burnout: Concepts
and Empirical Lessons", Third International Conference on Work and Organizational
Values, Karlovy Vary (Carlsbad) Czechoslovakia, July 12-15, 1992,
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61. Dolan S.L., Morin D., "The Effect of Affect in Assessing Employees: Universal or Restricted
Phenomenon?" Third International Conference on Work and Organizational Values,
Karlovy Vary (Carlsbad) Czechoslovakia, July 12-15, 1992.

62. Dolan S.L., "The diagnosis and management of occupational stress: innovations through
computer assisted technology", APA/NIOSH conference: Stress in the 90's: A Changing
Workforce in a Changing Workplace, Washington D.C., November 20-22, 1992-.

63. "Challenges and Innovations in Evaluating an employee's Performance", Inter-University
Congress in Human Resource Management and Industrial Relations, University of
Quebec in Montreal, March 12-13, 1993.

64. "Human Resource Management in Canada: an Overview", People University of China,
Beijing, China, May 20, 1993.

65. "Trends and challenges in Managing human resources in Quebec: Extrapolating from a
survey of senior HR managers" Administrative Sciences Association of Canada (ASAC),
Lake Louise Alberta, May 30-June 1, 1993.

66. "L'Education permanente: passage du premier cycle aux cycles supérieurs", Congrés de
L"ACFAS (Colloque organisé par L'Institut québécois des colloques étudiants), Université
du Québec a Montréal, May 18, 1994.

67. "Occupational Stress, Emotional Exhaustion and propensity to Quit amongst Female
Accountants: The Moderating Role of Mentoring" (with Pamela Zeilig), The 1994 Annual
Conference of the Administrative Sciences Association of Canada, ASAC Halifax, June 26-
28, 1994

68. "L'évacuation des directions des ressources humaines dans le milieu hospitalier québécois par
l'approche multiple constituency: une ¢étude empirique" (with Adnane Belout),
Administrative Sciences Association of Canada (ASAC), Halifax, N.S. June 26-28, 1994.

69. "Quality and Work Values: Dilemmas and Experiences in an International Context"
(Symposium), The 4th International Conference on Work Values - Barcelona, Spain (July
10-13) 1994.

70. "Computer Assisted Diagnosis of Individual and Organizational Stress: The Premises of a
New Technology", in a Symposium entitled: Systematic and Holistic Diagnosis of Stress in
Organizations, The 23 International Congress of Applied Psychology - Madrid, Spain (July
1994, 17-22).

71. "Nouvelles orientations d'évaluation des services des ressources humaines: modélisation et
résultats empiriques" (with Adnane Belout), 8¢ Congrés international de psychologie du
travail de langue francaise . Neuchatel (Suiss): August 30- September 2, 1994,

72. "Stratégies de ressources humaines dans le secteur public" L'Audit Social en 1994 (with A.
Belout), Institut International de L'Audit Social, Paris, September 1-2, 1994,
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73. "Health and Ecology: An Organizational Values Perspective", The 9th International
Organization Development Association Conference, Barcelona, Spain, September 18-22,
1994.

74. "Non-Traditional Forms of the Worker-Manager Relationships: The Case of
Telecommuting”, symposium in the 1995, Canadian Industrial Research Association
Annual Meeting (CIRA), Montreal, UQAM May 2729, 1995.

75. "Selected Aspects of Compensation, TQM and Organizational Success: Defining and
Enlarging the Agenda", (with Kim Forgue & David Balkin) Administrative Sciences
Association of Canada (ASAC), Windsor, Ont. 3-6 June, 1995.

76. "The Effectiveness of Human Resources Departments in the Quebec Pulp & Paper Industry:
A Multiple Constituency Perspective" (With Constantina Grégoriades and Adnane Belout)
Administrative Sciences Association of Canada (ASAC), Windsor, Ont. 3-6 June, 1995.

77. “Computer-Assisted Diagnosis: The premises of New technologies for Use by the OD
Consultant”, The 10th Anniversary International Organizational Development Association
(IODA) Conference, Eilat, Israel, October 17-20, 1995.

78. “Determinants of career progression of senior executives in the public sector” (with Manon
St Michel and Helene Gascon), 5th International Conference on Work Values and
Behavior, Montreal, August 2225, 1996.

79. “La progression de carriere du personnel d'encadrement supérieur du secteur public: un
modele comparatif entre femmes et hommes”, Congrés international de psychologie du
travail de langue francaise. Sherbrooke, Québec, August, 1990.

80. Stakeholders® Approach to Assessing HR Effectiveness: Facts and Fads. Applied Research
Forum. HRPAO Annual Conference and Exposition. Toronto, February 19-21, 1997.

81. Emerging Agenda in Human Resource Management: Overview of Research and Practical
Concerns, Workshop on the Impact of Strategy, Job Design and Organization Structure on
HR Management: Scenarios for the Year 2000 (Puerto Santa Maria, Spain) May 25-28,
1997.

82. Emerging Issues in HRM: The Canadian perspective (in, Symposium entitled: National and
Global frontiers in Managing Human Resources: European and North American
Perspectives), Managing in a Global Economy VII, The Eastern Academy of Management,
Dublin, Ireland, June 15-19, 1997.

83. Stakeholder Approach to Measure Human Resource Effectiveness: An Assessment and
Commentary, The 6th Conference on International Human Resource Management, (with
Ramon Valle) Paderborn University, June 22-25, 1998.

84. Eclaircissements empiriques concernant la satisfaction issue des sphéres professionnelle et
personnelle : individu intégré ou travailleur segmenté. (with E. Gosselin) Canadian
Industrial Research Association Annual Meeting (CIRA), Ottawa, June, 1998.

85. Communicating Corporate Values: What can we learn from the corporate web pages?” (with
A. Martin) The 6th International Conference on Work Values, ISSWOV, Istanbul July 12-
16, 1998.
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86. Job satisfaction and Life Satisfaction: Analysis of a Bi-Directional Model with Social
Demographic Moderators, (with E. Gosselin) The 6th International Conference on Work
Values, ISSWOV, Istanbul July 12-16, 1998.

87. Downsizing without Downgrading, The Ist Iberoamerica Academy of Management
Conference. (With D. Balkin), Madrid. December 9-12, 1999.

88. Trends and Emerging Values in Human Resource Management: Global and Trans Cultural
Perspective, 7th ISSWOV, Conference on Work Values and Behavior, June 25-28, 2000
(Jerusalem, Israel).

89. La réduction des effectifs ou downsizing : Planification des ressources humaines ou gestion
de crise. Conférence sur L’ Audit Sociale (with A. Belout) (Marrakech, Mai 2000).

90. On-the job, off-the job satisfaction and psychological well being: The Moderating Effect of
Personality Traits such as Neuroticism and Extraversion, (with E. Gosselin) 7th ISSWOV
Conference on Work Values and Behavior, June 25-28, 2000 (Jerusalem, Israel).

91. L’influence des variables socio-biographiques sur la relations entre la satisfaction au travail
et la satisfaction dans la vie: prétentions du passe et réalités d aujourd’hui. (with E. Gosselin).
Congreés de I’AIPTLF, Rouen August 30- Sept. 2nd, 2000.

92. HR and Organizational Effectiveness: How HR can and must add value to the firm.
International Trends and Challenges in HRM Change seminars, Universidad Complutense
Madrid November 7th, 2000.

93. Communicating values via corporate web pages: a cross national comparison. (with Andrew
Templer) IRIC Conference in Comparing values, Tilburg University, Tilburg, The
Netherlands April 27, 2001.

94. Chair: International symposium: human resources management research, 3rd international
workshop on human resources management. in what ways have we changed? Seville
(spain), may 16-18, 2001.

95. HRM Strategy, Business Strategy and Career Structures in an Emerging Global Economy:
Analysis and Commentary of the North American and the Spanish Perspectives" (with A.
Templer and R. Valle) Global HRM Conference, ESADE, Barcelona, June 2001.

96. Life/Work Values and National Stereotyping vs. Individual Differences: Implications for
Studying Universal Culture in Organizations ( with Fernandez Alles,MariLuz, Martin Prius,
Antonio Martinez Fierro, Salustiano and Miriam Diez), ISSWOV Warsaw June 24/28 2002.

97. HRM strategy, business strategy and shifting career values in an emerging global economy:
north american and spanish perspectives (with andrew templer and ramon valle). ISSWOV
Warsaw June 24/28 2002.

98. Quality of professional life amongst primary health care personnel: Test of psychometric
properties and preliminary results (with Carmen Cabezas, Emili Sanchez, Salvador Garcia).
ISSWOV Warsaw June 24/28 2002.
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99. Stress percu et satisfactions: Examen du role inhibiteur/facilitateur des facteurs de
personnalité, XIIéme Congrés de Psychologie du Travail et des Organisations, Louvain-la-
Neuve du 8 au 11 juillet 2002.

100. Le "commitment" organisationnel face au "downsizing": Vers quelles stratégies de GRH?
(With Adnane Belout and J.L. Cerdin). Congrés de la AGRH, 21-22 November 2002.

101.Determinants of Employee Trust in their Manager: An HRM Perspective (3rd Annual
EURAM Conference managing through variety: the european style? April 3-5, 2003, Milan,
Italy Bocconi.

102.Aproximaciéon empirica, desde la funcion de RRHH, a los valores organizativos de las
empresas espafiolas. Implicaciones para la direccion estratégica empresaria (4th
International HR Workshop: human resource management in the new economy, Cadiz May
18-20 2003).

103.Exploring the structure of work values and life values from a cultural diversity perspective:
The case of future managers (Eastern Academy of Management Global Conference)
(Porto, Portugal June 20-24, 2003).

104.HRM and organizational effectiveness: is HRMm adding economic value to the firm? Cross
sectional and prospective results emerging from the Spanish CRANET Study Limerick,
Ireland IHRM & The University of Limerick (4-6 June, 2003).

105.Corporate Strategy, Organizational Culture and Selected HR Practices: Empirical Analysis
based on a Contingency Model. Limerick, Ireland, IHRM & the University of Limerick (4-6
June, 2003).

106.Estrés Laboral y la Calidad de Vida: Hacia un nuevo modelo, mas sano y sencillo para las
personas y las organizaciones, III Congreso de la ISMA-BR y del V Foro Internacional de
Calidad de Vida en el Trabajo. 10 y 11 de junio de 2003, en el Centro de Eventos Plaza Sao
Rafael, en Porto Alegre, RS, Brasil.

107.Chairing Symposium on: Understanding and managing employee burnout in cross-cultural
contexts: An iberoamerican perspective” (La comprension y el manejo del burnout en
empleados en un contexto transcultural: Una perspectiva Iberoamericana,) 3rd Iberamerican
Academy of Management, San Paulo Brazil, Getulio Vargas University, December 7-10,
2003.

108.HR contribution to a firm’s success examined from a configurational perspective: an
empirical study based on the Spanish CRANET data, (with Mercé Mach and Vicenta Sierra),
3rd Iberamerican Academy of Management, San Paulo Brazil, Getulio Vargas University,
December 7-10, 2003.

109.HR contribution to firm’s success — A Configurational Exploratory Study based on Spanish
CRANET Data. Human Resources and Economic Success, International HRM conference.
. February 27-28, Paderborn Germany.

110.Proyecto europeo: Los mejores lugares para trabajar, Jornada técnica: condiciones de trabajo
y responsabilidad social 5 de mayo de 2004, Centro Nacional de Condiciones de trabajo.-
INSHT, Barcelona.
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111.El desafio del Siglo XXI a los Recursos Humanos, University of Havana, Cuba. , 31 de
Mayo, 2004.

112.La direccion por valores (DpV): Modelo de éxito por las empresas del siglo XXI. Keynote
speech, IV conferencia cientifica internacional de gestion empresarial y administracion
publica cced, 1a habana, cuba - mayo 2004.

113.El Sindrome del Profesional Quemado: Causas del Burnout y Posibles Soluciones, III
Encuentros de la sanidad., Fundacion Coll Colome, Sevilla, 20 de mayo.

114.Simon L. Dolan: Salvador Garcia: Eduardo Soto: Miriam Diez Pifiol: Making a life or
making a living: Exploring the value system of MBA students and their respective schools
ISSWOV 9th International Conference of Work Values and Behavior. New Orleans
August 3-6, 2004.

115.Dolan S.L. Mach M., Sierra V., A configurational analysis of the Human Resources
Contribution tofirm's bottom line results. AGRH congrés 2004, La GRH mesurée! ler au 4
septembre 2004, Montreal.

116.Dolan S.L., Diez-Pinol M., Cerdin J.L., Gosselin E., A comparative study of Quebec Vs.
French University Students: An Exploratory analysis of Work and Life Values of future
managers, AGRH congreés 2004, La GRH mesurée! ler au 4 septembre 2004, Montreal.

117. Dolan keynote address in : IV congresso internacional da abqv e ii simposio de educacdo
continuada em qualidade de vida De 12 a 15 de Setembro de 2004 , Local: Blue Tree
Conventions — Ibirapuera San Paulo Brazil.

118.Dolan S.L., Acosta Flama C., “e-HRM, the technology adoption life cycle, and firm success:
Towards a new conceptual model, EURAM, Munich, May 4-7, 2005.

119.Baruch Y., Dolan S.L., Quick J. Co-chairs of a track: Careers, Stress and Mental Health.
EURAM, Munich, May 4-7, 2005.

120.Dolan S.L., Garcia S., Diez Pinol M., Bell R., Validation of "triaxial" model of values-based
management: Towards new perspectives to manage culture in organizations, EAWOP XII
European Congress of Work and Organizational Psychology, May 12-15: 2005 Istanbul
Turkey.

121.Dolan S.L., Knoppen D., M.Diez, Bell R., Value consistency in corporate Spain, EAWOP
XII European Congress of Work and Organizational Psychology , May 12-15: 2005
Istanbul Turkey.

122.R. Shmueli, Dolan S.L., Cerdin J.L., Emotional Intelligence as predictors of cultural
adjustment for Managerial success in Global Assignments: Preliminary results anchored in
strategic HR selection model. V International HR Workshop. Sevilla May 18-22, 2005.

123.C. Acosta-Flamma, Dolan S.L., The “technology adoption life cycle model” as a core
concept in explaining the impact of web based technologies on hr efficiency and
effectiveness, V International HR Workshop. Sevilla May 18-22, 2005.

124.Dolan S.L., Pan European Work Climate: Lessons and prospects based on the Great Place to
work Model, Vlerick University (Ghent Belgium) June 8 2005.
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125.Dolan S.L., Nuevos Paradigmas en la psicologia del desarrollo organizacional. July 11,
Universidad de Flores, Buenos Aires Argentina.

126.Dolan S.L., Tzafrir S., Baruch y., Testing the causal relationships between procedural
justice, trust and organizational citizenship behavior. 16e Conférence de I’AGRH- Paris
Dauphine-15 et 16 septembre 2005 »

127.Dolan S.L., Sureda J., Diez.P.M. And others: Workclimate and employment relations in the
E.U., within the context of quality of work (lessons, benchmarks and challenges ahead), Is¢
Pan European Work Climate conference. November 10-11, Barcelona. 2005.

128.Dolan S.L., Valle R., Trends in HRM in Spain, Participation in a symposium entitled: “Yes,
we have no Bananas: Current Status and Future Challenges of HRM Practices and research in
Iberoamerica”, The 4th International Conference of the Iberoamerican Academy of
Management, December 8-11, 2005, in Lisbon, Portugal.

129.Dolan S.L., Diez-Pinol M., Sierra V., Cannings K., Personal attributes and work demands as
determinants of well-being amongst Swedish physicians:" the 4th International Conference
of the Iberoamerican Academy of Management, December 8-11, 2005, in Lisbon, Portugal.

130.Resania D., Dolan S.L., Lingham T., A Lateral Study of Project Success: Developing a
model for project management" the 4th International Conference of the Iberoamerican
Academy of Management, December 8-11, 2005, in Lisbon, Portugal.

131.Shmueli R., Dolan S.L., Cerdin J.L., The impact of Emotional Intelligence Competencies on
International assignment success" , the 4th International Conference of the Iberoamerican
Academy of Management, December 8-11, 2005, in Lisbon, Portugal.

132.Dolan S.L., Garcia S., Tzafrir S., Predictors of “quality of work” and “poor health” the 4th
International Conference of the Iberoamerican Academy of Management, December 8-11,
2005, Lisbon, Portugal.

133.Zhang Y. Dolan S.L., Lingham T., Dynamic strategic human resources for spanish firms in
china: theorizing from preliminary findings, 21st workshop on strategic human resource
management, Aston Business School, Birmingham, U.K. March 30-31, 2006-02-13.

134.Rezania D., Lingham T., Dolan S.L., From production line to team-based management: the
power of conversation in team development, xv international tourism and leisure
symposium, 3-4 of May 2006, ESADE Barcelona.

135.Rezania D., Dolan S.L., Lingham T., The Dynamics of Team Development in Information
Technology Projects, EURAM conference Oslo may 17-20, 2006.

136.136. Zhang Y., Dolan S.L., Straub C., Kusyk S., Work Life Values of Future
Managers: Does country and gender make a difference, EURAM conference Oslo. may 17-
20, 2006.

137.Dolan S.L., Faculty participation at the pre-conference Doctoral Consortium. EURAM
conference Oslo may 17-20, 2006.
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138.Zhang Y., Dolan S., Lingham T., Strategic Human Resources As A Dynamic Process In
International Management Under Predetermined Time, Stage And Market Condition:
Theorizing From The Case Of Spanish Firms In China. the 2006 iacmr conference
"Knowledge Creation in a Transitional Economy", June 15-18, 2006 Hilton Hotel, Nanjing,
PRC.

139.Diez Pinol, M., Dolan, S.L., Casellas Pladevall, S., A cross cultural and comparative
perspective of career and burnout amongst physicians employed in the public sector in Spain
and Sweden", the 10th International Conference of Work Values and Behavior , Tallinn,
Estonia, June 25-29, 2006.

140.Dolan,S.L., Diez-Pinol, M., Sierra V., & Cannings, K., “Personal attributes and work
demands as determinants of well being amongst Swedish physicians" the 10th International
Conference of Work Values and Behavior , Tallinn, Estonia, June 25-29, 2006.

141.Dolan, S.L., Pino N.T., & Diez Pinol, M “Bidirectional work-family conflict and its impact
on employee's mental and physical well being: an exploratory study" the 10th International
Conference of Work Values and Behavior Tallinn, Estonia, June 25-29, 2006.

142.Mach M., Dolan S.L. Sierra V., Trust and team performance : The Effectiveness of the

professional sport teams, the 10th International Conference of Work Values and Behavior ,
Tallinn, Estonia, June 25-29, 2006.

143.Rezania, D., Lingham, T., Dolan S.L., Ist conference on rhetoric and narratives in
management research, May 11, 2006 Barcelona.

144 Mach M., Dolan S.L., The Complex Role of Trust in Explaining Team Effectiveness,
International Symposium on Social Capital and Trust in Organizations, organized by the
Valencia Institute of Economic Research and the BBVA Foundation. Madrid 29/11-2/12,
2006.

145.Mach M. Dolan S.L., Sierra V. Multidimensional trust effects on team performance: an
organizational trust model approach, European Academy of Management - EURAM Paris
May 15-19 2007.

146.Albrecht C., Dolan S.L. Extrapolating from “French and Raven” Model of Power to Explain
Processes of Unethical Behavior in Organizations, European Academy of Management -
EURAM Paris May 15-19 2007.

147.Dolan, S.L., Diez-Pifiol, M., Sierra V., Cannings K., Emotions and work demands as
determinants of health and well-being amongst European physicians. European Academy of
Management - EURAM Paris May 15-19 2007.

148.Zhang Y., Dolan S.L., Knowledge and learning of Spanish firms in China: A pending
assignment for strategic development of human resources? Symposium on: knowledge and
learning aspects of international HRM, Academy of Management annual meeting,
Philadelphia August 3-8 2007.

149.Shmueli R., Dolan S.L., Cerdin J.L., Emotional Intelligence and international assignment
success, Academy of Management annual meeting, Philadelphia August 3-8 2007.
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150.Zhang Y., Dolan S.L., “Learning from subsidiaries: a knowledge exchange in international
firms for better performance?” Academy of international business, southeast (usa) chapter,
annual meeting, November 7-9, 2007, Nashville, Tennessee.

151.Mach M., Dolan S.L., Tzafrir S., Examining the impact of team trust on team Effectiveness:
An exploration of a new triaxiale model, EIASN - 4th workshop on trust within and
between organizations (Oct 25 and 26, 2007).

152.Dolan S., Diez M., Sierra V., Cannings C., “Individual traits and organizational demands as
precursors of “Vigor”: Lessons from an international comparative study of hospitals” , the
5th International Conference of the Iberoamerican Academy of Management, December
6-8, 2007, in Santo Domingo, Dominican Republic.

153.Dolan S.L., Comments on presentations by: Edward Lazear, Angelo DeNisi, Paul Osterman
and Henry Tosi: Human Resource Management: A Dialogue between Economics and
Applied Psychology, Madrid, Universidad Carlos III, January 24.

Co track chair for 2 sessions

154.Challenges and Contemporary Issues in Cross Cultural Management (co track leaders: Jan
Selmer — Aarhus School of Business & Paul R. Sparrow Lancaster University).

155.International Fraud and Corruption: A Management Perspective” (co track leaders: Chad &
Conan Albrecht).

156.Presentation of “BEYOND” (Palgrave-Macmillan 2008) in the track of “not published yet”
selected as “one of the "most promising" forthcoming management books in 2008

157.The Value of Values: An exploratory study of organizational values and their impact on the
financial performance of the firm (with M.J. Alvarez de Lara, M.J. Parada & M. Diez Pinol),
The 11th International Conference on Work Values and Behavior. June 22-25, 2008
Singapore Hosted by Nanyang Business School.

158.Trust, Culture and Team Performance: Validation of a Triaxial Model (with Merce Mach
and Shay Tzafrir) The 11th International Conference on Work Values and Behavior June
22-25, 2008 Singapore Hosted by Nanyang Business School.

159.Acculturation process: A typology and exploration from Spanish organizations in China
(with Yingying Zhang).

160.Can the Management by Values (MBV) Concept be Used Effectively in Today’s Fast
Growing Chinese Organizations? Lessons in Cross Culture Reengineering When West Meets
East” (with Yingying Zhang), The Third Conference of the International Association for
Chinese Management Research (IACMR) June 19 to 22, 2008 in Guangzhou, China.

161.Project Human Resources revisited, IFSAM 9th World Congress (July 25-28, 2008),
Shanghai, China (with Davar Rezania).
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162.Dolan S.L., 10éme Université de Printemps de I’Audit Social, Conférence de cloture : Les
défis sociaux et culturels dans un monde en transformation rapide: Bonne gouvernance et
roles de la DRH 8,9 et 10 MAI 2008, TANGER (MAROC).

163.Dolan S.L., Diez M., “Burnout vs. Vigor: Identifying configurations leading to Burnout vs.
Vigor amongst Swedish Doctors”. European Academy of Occupational Health, November
2008 Valencia Spain

164.Diez M., Dolan S.L., Work demands and well-being: a comparative analysis amongst
Swedish and Catalan physicians. ,European Academy of Occupational Health, November
2008 Valencia Spain

165.Dolan S.L., “Management in Tommorowland: The impact of the new global landscape on
organizations, jobs and people”, The Catholic University of Lisboa, 1 day workshop on the
European initiative: “New Skills for New Jobs”. Lisbon, December 9, 2008.

166.Moodie S., Diez-Pinol M., Dolan S.L., An exploratory study of the impact of work status on
workplace engagement, well-being and accident proneness. HR 7th International
Workshop. Murcia. May 21-22, 2009

167.Dolan S.L., Culture reengineering and value audit, TACCM CEMS 2009 Conference
(Cross Cultural competence: knowledge Migration, Communication and Value Change),
Vienna June 24-26, 2009

168.Bejarano A., & Dolan S.L., “ Gender issues in the relationship between career orientation
and career success of engineers” Iberoamerican Academy of Management conference,
Buenos Aires, 2009: December 9-11

169.Gur A., Tzafrir S., Dolan S.L., Do organizations see what their customers learn? The effect
of trust on customer aggressive behavior, 5th Workshop on Trust Within and Between
Organizations Madrid, Spain, January 28-29, 2010

170.Dolan S.L. editor forum : publishing high quality papers in top academic journals, BALAS,
Barcelona may 24-26, 2010

171.Dolan S.L. (with Scott Moodie and Andre Arsenault): Exploring the multiple linkages
between work engagement and health: An Empirical analysis within the Catalan nursing
context, 9th Conference of the European Academy of Occupational Health Psychology,
Rome, 29-31, March, 2010.
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25TH ANNIVERSARY WORKSHOP ON STRATEGIC HUMAN RESOURCE
MANAGEMENT

BARCELONA, SPAIN, APRIL, 19-20, 2010
CHAIRPERSONS
PROFESSOR SIMON L. DOLAN - ESADE BUSINESS SCHOOL, SPAIN
PROFESSOR MARTIN HILB - UNIVERSITY OF ST. GALLEN, SWITZERLAND
PROFESSOR DAN ONDRACK - UNIVERSITY OF TORONTO, CANADA
PROFESSOR MICHAEL SEGALLA - HEC SCHOOL OF MANAGEMENT, FRANCE

172.Dolan S.L. (with Yingying Zhang) Sustainable strategic human resource management
through values: a Confucianism perspective, Barcelona April 19-20, 2010

173.Dolan S., Managing and Coaching by Values: A key to tomorrows” success, in Managing by
values and beyond. 2nd international Business conference, McEwan School of Business,
May2-3, 2010, Edmonton, Canada

174.Dolan S.L., (with Mario Raich and Riane Eisler) All Academy Symposium: Manging in
Tomorrowland, EURAM 10th Anniversary meeting, , May 19-22, Vergata university ,
Rome, 2010

175.Dolan S., (Caucus facilitator): East meet West: Evolution, conflicts and complementarities
amongst traditional vs. Emerging values in the Chinese labor force, The 2010 IACMR
conference. June 16-20 Shanghai, China , Huating Hotel

176.Dolan S.L., (PWD: Chinese Management Research in Europe) , with: Ingmar Bjorkman,
Swedish School of Economics, Finland; Carl Fey, Stockholm School of Economics, Sweden;
J. Selmer, Aarhus University, Denmark ; Yingying Zhang, CUNEF, Complutense University
of Madrid, Spain The 2010 IACMR conference. June 16-20 Shanghai, China, Huating Hotel.

177.Dolan S.L., (with Bao Yuangjie and Monica Grau) Value Congruence and its Effect on
Work Engagement and Organizational Citizenship Behavior: A Positive Organizational
Behavior Perspective, ISSWOV, The 12th International Conference on Work Values and
Behavior (Estoril, Porrtugal) June 27-30, 2010

178.Dolan S.L., (with Scott Moodie, Yuangie Bao and Monica Grau) Are We Breeding Nihilists?
An analysis of the perceived personal importance of values between undergraduate and
postgraduate students ISSWOV The 12th International Conference on Work Values and
Behavior (Estoril Portugal) June 2730, 2010

179.Dolan S.L., (with Zahra Solouki) The underlying structure of Culture: Applying the Tri-
axial and quadraxial Model of Values in explaining culture integration and diversification,
The International Conference on Multiculturalism and Global Community July 24- 27,
Teheran, Iran
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180.Dolan S.L., (with Bonnie Richley, Tony Lingham and Riane Eisler ) Care-based Practices:
An emergent conversation on creating and sustaining care in action, Academy of
Management (Montreal) - August 6-10, 2010

181.Dolan S.L., (with Monica Grau , Rebekka Vadina, scott Moodie and Bao Youngie) Gender
differences in congruence between personal and organizational values, EuroMed Academy
of Business , November 45, 2010 Nicosia Cyprus

182.Dolan S.L., Coaching by Value: The leadership spirituality connection, Inaugural
Conference Spirituality & Management: strangers no more? 9-10 December, 2010 , WU
Vienna, Austria

183.Dolan S.L. (with Scott Moodie and Andre Arsenault) Exploring the multiple linkages
between the metabolic syndrome and stress, International conference on Pre-Hypertension
& Cardio Metabolic Syndrom, 24-27 of February , 2011 (Hilton Vienna)

184.Simon L. Dolan (ESADE-Future of Work Chair) « Le Management RH demain : Continuité
ou Rupture ? » (Table ronde). 11° rencontres sur la prospective des metiers : Quel
Management des Ressources Humaines demain ? March 10, (ESSEC - la Defense — Paris)

185.Kubra CANHILAL, Mouna EL WAHIDI et Simon DOLAN (ESADE- Future of Work
Chair) « Former les équipes de Ressources Humaines a composer avec une diversité
croissante au travail : le role émergent des coaches », 1° rencontres sur la prospective des
metiers : Quel Management des Ressources Humaines demain ? March 10, (ESSEC - la
Defense — Paris)

186.Simon L. Dolan (with Yuanjie Bao) “Sharing the culture: The role of storytelling in the
process of managing by values”, 4th International Conference on Rhetoric and Narratives
in Management Research (a joint collaboration between ESADE and RSM, Erasmus
University). Barcelona, March 24th to 26th

187.Simon Dolan (with Delia Mannen) “Conceptualizing and Measuring the Meaning of Work
Values Amongst Public Sector Employees Across Cultures: A pilot study based on semi-
Delphi methodology “(4th International Conference on Rhetoric and Narratives in
Management Research (a joint collaboration between ESADE and RSM, Erasmus
University). Barcelona, March 24th to 26th)

188.Dolan, S. (with Canhilal, S. K.) U-Curve Hypothesis and Expatriate Adjustment: An
exploration of the perceived willingness of the Host Society’s intention to communicate, the
VIII International Workshop on Human Resource Management, 12-13 of May 2011
Seville.

189.Dolan S.L. (with Amit & Tzafrir) EWOP “Customer aggressive behavior and service
quality”, 15th conference of the European Association of Work and Organizational
Psychology, 25-28 May 2011 MECC Maastricht.

190.Dolan (with Tzafrir, Moodie, Ben Gal) — chairing a track 42 on: Fostering a climate for
organizational excellence: work passion, trust, cultural and values reengineering, EURAM
11th Conference (theme: Management culture in the 21st century), Tallinn, Estonia 1-4 of
June 2011
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191.Dolan S.L. — Editor’s forum 11th EURAM Annual Conference Tallinn 1-4 June 2011

192.Dolan S.L., - “Coaching by values”, 11th EURAM Annual Conference Tallinn 1-4 June
2011

193.Dolan S.L. “Towards the rebuilding of culture of excellence in organizations: Emerging
models, methodologies and tools”, University of Tartu Finnish-Estonian doctoral
consortium on “culture in organizations” (with Hofstede, Realo and Vadi). June 6-8, 2011.

194 Kristine M. Kawamura, Jeana Wirtenberg, Riane Eisler and Simon L. Dolan “Women, Men,
and Care in the New East-West Economy”, An all Academy Symposium 2011 Academy of
Management Meeting, August 12-16, in San Antonio.

195 Kristine M. Kawamura , Jeana Wirtenberg, Riane Eisler and Simon L. Dolan , PDW al,
"Transforming Institutions & Leaders in Support of Caring Economics Policies & Practices",
the 2011 Academy of Management Meeting, August 12-16, in San Antonio, Texas.

196.Kristine M. Kawamura , Jeana Wirtenberg, Riane Eisler and Simon L. Dolan, PDW Shaping
Caring Cultures and Strategies in Organizations, the 2011 Academy of Management
Meeting, August 12-16, in San Antonio, Texas.

197.Dolan S.L. “Towards the development of sustainable culture of excellence: Ideas for
enhancing quality and services in the 21st century organizations”, keynote speech to the 14th
OMOD conference on Quality and Service Sciences ICQSS 2011. San Sebastian, August
29-31 2011.

198.Dolan S.L., Coaching and Managing by Values: An innovative framework for attracting,
retaining and motivating global talent, The 2nd International Conference on Cross-Cultural
Management - Cultivating Borderless Management Talents, December 18, 2011, Shanghai
International Studies University (SISU)

199.Yuanjie Bao, Ying Liu, Simon L. Dolan, The meaning of values and its respective work
culture as manifested by Chinese public sector employees: An exploratory analysis based on
a tri-axial model, 13th Biennial ISSWOV Conference, June 24-27, 2012, Goa, India

200.Rebekka Vedina & Simon L. Dolan, Well-being among elder employees in companies
experiencing restructuring: the Spanish story, 13th Biennial ISSWOV Conference, June 24-
27,2012, Goa, India

201.S. Kubra Canhilal, Ben Capell, Simon L. Dolan, Ruth Alas, Lutz Sommer and Carolin
Ossenkop, Mapping Values in the Old vs. the New Members of the European Union:
Comparative Analysis of Public Sector Cultures, 13th Biennial ISSWOV Conference, June
24-27, 2012, Goa, India

202.Yingying Zhang, Yajun Wu, Yajun Wu and Simon L. Dolan, Coaching and managing by
values: Examining the fundamentals of culture reengineering within the context of Western
and Chinese Perspectives, PDW, IJACMR, June 20-24, 2012, Hong Kong, China

203.Dolan S.L. Meet-the-editors plenary session. 5th Equality, Diversity and Inclusion
International Conference, 2012, Toulouse, France, 23-25 July, 2012, Toulouse Business
School

Simon L. Dolan: July 2025 Pagen’ 128



Sim2n L. Dolan

Valuves Future of work

204.Scott Moodie, Simon L. Dolan, Ronald Burke Engagement vs. Burnout: An examination of
the relationships between the two concepts within the framework of the JDR model, 2012
meeting of the Academy of Management, Boston, August 3-7, 2012,

205.Kristine Kawamura, Rian Eisler, Jeana Wirtenberg 6 Simon L. Dolan , Women in the
Informal Economy: Listening to their Voices...Improving their Lives through Caring Action
Research Projects, PWD, 2012 meeting of the Academy of Management, Boston, August 3-
7,2012.

206.Dolan S.L. with others: Panel Symposium: Rethinking the Informal and Formal Economies:
Measures, Management, and Metamorphosis, 2012 meeting of the Academy of
Management, Boston, August 3-7, 2012.

207.Racheli Shemueli Gabel, Simon L. Dolan “Lo que vale el trabajo en el sector publico:
Estudio exploratorio del significado de los valores organizacionales en el sector ptblico en
Peru, CLADEA 12 de october, 2013 ESAN Lima Peru.

208.Hayashi P. Jr., Simon L. Dolan “The search for Miracles in Management: An exploration
with the concept of Talenting”, The 3rd Conference of Management, Spirituality &
Religion, Lourdes, France 2013 May  16th-19th. Web  site  at:
http://www.miraclesmanagement2013.bem.edu/page.php?p=1

209.Gur, A., Tzafrir S., Dolan S.L., “It’s a matter of trust: exploring patient aggressive behavior
and its impact on service quality within the health clinics sector’ - 'managing in a global
economy XV’ Conference, Seville, Spain June 23th to June 27th 2013.
https://eamiconference.org

210.Hayashi P. Jr., Simon L. Dolan ‘Talenting: towards a new processual approach to deal with
talent management' - 'managing in a global economy XV' Seville, Spain June 23th to June
27th 2013. https://eamiconference.org

211.Gabel-Shemueli R., Dolan S.L., Canhilal K., Antecedent factors contributing to success in
international assignments: A qualitative-integrative based analysis , the 29th EGOS
Colloquium 'Bridging Continents, Cultures and Worldviews' in Montréal, Canada, July 4-6,
2013. Web site: http://www.egosnet.org/2013 montreal/general theme

212.Capell B., T., Dolan S.L., The Moderating And Mediating Role of Trust In Supervisors And
Organization On The Disclosure Of Stigmatized Identities At Work, 7¢h FINT Workshop on
Trust Within and Between Organizations at Singapore Management University, Singapore,
21-23 November 2013

213.Gabel R., Dolan S.L., Suarez A., recursos laborales: moderadores del impacto de las
demandas laborales sobre participacion activa en el trabajo en enfermeras, 7The 8th
Iberoamerican Academy Conference, Sao Paulo, Brazil. December, 8th - 10th 2013

214.Dolan S.L., keynote presentation on international research in the MSR field, MSR Doctoral
Consortium, Academy of Management Annual Meeting , August 2014 31/7/2014-5/8/2014
Philadelphia
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215.Dolan S.L. Kawamura K., A Global Cross-cultural Competency Model in Action: A voyage
into the power of cross-cultural awareness and behavior to enhance cross-cultural
competency skills, PDW co-organizer. Academy of Management Annual Meeting. August
2014 31/7/2014-5/8/2014 Philadelphia

216.Dolan S.L. Altman Y., Kawamura K., Embedding cross cultural and religious values with
spirituality in enhancing sustainability and meaningful work: exploring the iceberg, sharing
stories and experiences, and setting the agenda for future research. PDW co-organizer.
Academy of Management Annual Meeting. 1 August 2014  Philadelphia

217.Capell, B., Tzaftrir, S, Dolan, S. L., & Enosh, G (2014). The power of words, trust and HRM
in the disclosure of stigmatized identity at work. Academy of Management Meeting,
31/7/2014-5/8/2014  Philadelphia

218.Ben Gal H., Tzafrir S., Dolan, S.L.  Actionable trust in service organizations: A multi-
dimensional perspective, 30th EGOS Colloguium Rotterdam, The Netherlands July 3-5,
2014

219.Dolan S.L. (Co-Track Chair) Liderando en un mundo global. Latinoamérica y Europa,
nuevas conexiones, CLADEA, Barcelona 3,4 y 5 de septiembre de 2014.

220.Dolan, S.L., Altman Y., Capell B., and Raich M., Embedding Values and Empowering
Spirituality in Management Education: The case of two successful Business Schools in
Barcelona, ISSWOV Riga — June 2014

221.Capell, B., Tzafrir, S, Dolan, S. L. (2014). The impact of different levels of trust in
employees' disclosure of sensitive information. First International Network on Trust.
Coventry University

222.Capell, B., Dolan, S. L., Tzafrir. S. & Enosh, G (2014). Disclosure of Stigmatized Identity:
The Role of Trust. 30th EGOS Colloquium, Rotterdam School of Management

223.Dolan S.L., Keynote Address: Coaching by values and Leadership. 3rd Symposium on
Ethics and Social responsibility research. Universidad de Extramadura, Badajoz Spain, May
28,2015

224.Dolan et al. (2015) keynote address and organizer of the “Spirituality and Creativity in
Management World Congress, Barcelona Spain. An Academy of Management sponsored
event. Barcelona April 22-25
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225.Dolan S.L. Round table on “the future of managing people, XXIII Congreso Eben
“Direccion de personas y gestion ética de las empresas”, Universidad Pablo de Olavide,
Sevilla 11-12 de Junio 2015

226.Capell B., Tzafrir S., Dolan S.L., Trusting whom? Dynamics of trust and disclosure, 31s¢
EGOS Colloquium 2015, July, Athens, Greece.

227 Kawamura K., Dolan S.L. , et al. Developing Cross Cultural Competence in Leaders &
Managers: Reflect, Communicate & Adapt, Academy of Management Meeting , August 7-
11 2015 Vancouver, BC, Canada

228.Dolan S.L., Symposium: The Value of Dolan's Values Framework, X International HR
Workshop. Cadiz, November 2016

229.Dolan S.L., Ben Capell, Shay S. Tzafrir, Kristine Marin Kawamura “Trusting Your Leader:
A voyage into value-based anchors”, I5th ISSWOV Conference, Belo Horizonte, Brazil ,
July 3 to 6,2016

230.Dolan S.L., Managing in the new landscape with a special focus on an Island economy (in
French) Rencontre internationale et recherche en management, au service de I’economie
insulaire - Guadeloupe 2017, Les 17, 18 et 19 MAI 2017 en Guadeloupe ((Hotel Karibéale
Gosier)

231.Dolan S.L. Keynote address of the opening session of the 16th ISSWOV Conference, in
Trieste Italy, Julyl-4 2018. The role of values in the organizations of the 21st century.
Trieste Italy.

Note: As of 2018 I have retired from ESADE and became a freelance. As such, | do not have
institutional support to cover expenses enabling attendance in academic conferences. | only
accept invitations to deliver a keynote speeches when all expenses are covered and some fee
apply. | do attend, nonetheless, professional conferences (see next section)
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(sanple fromlast 15 years or so0)

Monterrey (Mexico) with Garcia-Marquez & Adela Maldonado

Madrid Spain - February —March (2003). A series of 2 days workshop on “Managing by
Values” to Middle-High level executives of Telefonica.

Seville-Spain - March 4-6 (2003) Sevilla Spain - Doctoral seminars on HRM various themes.
Pablo de Olavide University.

Madrid-Spain - March 11 (2003) Banesto Madrid. Half a day workshop to Bank managers
(Banesto) on: Culturas y Valores de Empresa.

Monterrey Mexico - May (2003) 1 e c tur e on Frontiers in managing HR. ITESM. (Bellow a
picture with Garcia - Marquez in Monterrey).

San Paulo — Brazil- October 15 (2003). Keynote address to the Brazilian Association of Quality
of Life Annual Congress on: A New Perspective to QWL.

Montreal (Canada) - November 6-7 (2003) La gestion par valeurs...une évolution nécessaire.

L’ Association Des directeurs généraux de services de santé et des services sociaux du Québec.
Keynote address. Hilton Bonaventure.

Sitges Spain - May 3 (2004). The new agenda in managing HR in the XXI century. HP, HR
Iberia anual meeting.

Barcelona. - May 5 (2004) Proyectos Europeos: los mejores lugares para trabajar. Jornada
Tecnica Condiciones de trabajo y reponsabilidad social. Instituto Nacional de Seguridad E higiene
en el trabajo.

Expo Management, in Madrid May 19 (2004). Designing Organizational Culture for Success in
the 21st Century Organization. Video conference to.

Castellon -Spain - May 25 (2004) Cédmara de Comercio de. 1 day seminar to senior executives on
Managing by Values. Joint program of ESADE and Deloitte Touche Spain.

Valencia Spain - June 30 (2004). 1 day seminar to senior executives on Managing by Values.
Joint program of ESADE and Deloitte Touche Spain.

Sao Paulo Brazil - September 6-10 () 5 days seminar on Management by Values to Brazilian
Managers and professionals.

Haifa — Israel - October 20 (2004), University of Haifa Graduate School of Business. Lecture on
Cultural Reengineering.
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Tel Aviv Israel - October 25 (2004) Tel Aviv Israel — Dan Acadia Hotel. Seminal to CEOs and
VPs on “Managing by Values”.

Tel Aviv Israel - October 26 (2004) Tel Aviv University Israel. Graduate research seminar to
doctoral students and faculty on the ongoing research projects in IEL-ESADE.

Near Tel Aviv Israel - October 27 (2004). Keynote address to quarterly senior executives in
OrangePartner Company on Managing by Values.

San José Costa Rica - April 6 (2005) Keynote address on Challenges to Managing HR in the
XXI century. San José Costa (Los retos de la gestion de recursos humanos en el Siglo XXI, IV
Congreso Internacional de Recursos Humanos: ;Hacia donde van las organizaciones?: practicas,
limites y potencialidades”, Abril 6-8, 2005.

Castellén (Spain) - June 7 (2005) programa Alta Direccién de Empresas Internacionales para
Deloitte y la Camara de Comercio de sobre la direccion por valores.

San Sebastian -Spain - June 23-24 (2005). Cluster del Conocimiento en Gestion Empresarial.
Emocional intelligence as predictor of success for globaly assigned managers (La inteligencia
emocional, una habilidad para el éxito de los gerentes globales en la asignacion internacional).

Valencia Spain - July 6 (2005) programa Alta Direccion de Empresas Internacionales para
Deloitte & ESADE sobre la direccion por valores.

Buenos Aires Argentina - July 14-15, (2005) — Programa Ejecutivo de Gestion de las personas
en las organizaciones.

Sao Paulo Brazil- September 4-9 (2005) (ABQV) seminar for Brazilian executives on managing
by values and quality of life.

Barcelona. November 9-10 (2005) Lecture to the 1st EU Workclimate Conference. ESADE.

Sagaro Catalunya - February 3, 2006 A 1 day seminar on managing by values to middle
managers.

ESADE Barcelona - March 29, 2006. A lecture to European executives on Spirit values creation
model in a 3 days workshop on: Strategic Innovation: Reinventing the Corporate Value Creation.
ESADE Executive Education. Barcelona.

Lisbon —Portugal - April 5-6 (2006) () a lecture on “WORKCLIMATE AND EMPLOYMENT
RELATIONS IN THE EU WITHIN THE DUAL CONTEXT OF QUALITY OF WORK AND

COMPETITIVENESS: LESSONS, BENCHMARKS AND CHALLENGES AHEAD". The HR
Forum, Lisbon.
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Sintra — Portugal - April 24 (2006) () Conference on “Motivation and Managing by Values. Half
a day lecture delivered to 110 Pestana Hotel Chain senior managers.

Bejing - China - June 12 (2006) R e m i n University. Lecture on challenges in managing HRM
in the 21st century.

Vilamoura Algarve Portugal - June 19 (2006 - ), Keynote address to 600 managers in “Modelo
Continente” group in their annual meeting about relationships of Trust.

Bilbao — Spain - June 23 (2006) T h e Guggenheim Museum in A lecture to about 150
professionals in the health sector on Managing by Values: Premises and prospects for managing
the complexity of dynamic organizations in the 21st century. The 3rd International Conference on
Complexity and Healthcare Management.

Sao Paulo- Brazil - August 24 (2006). Keynote address on “Managing by Values” to the annual
meeting of the managers across Brazil. HRM annual meeting. 2500 HR.
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Bilbao — Spain - October 25 (2006) Bilbao Spain. Conference to the Bilbao Chamber of Commerce
on “inteligencia y inteligencia emocional aplicada al negocio”.

Oporto Portugal 7 of November (2006) — Conference on managing by values, School of
Management

ESCOLA DE GESTAQO DO PORIQ N |' ‘

~
ﬁ E G P Universidade do Porto . 3
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Lisbon Portugal - 15 of November (2006) —. 1st workshop on “Managing by values” in Portugal.

Lerida Spain - 27 of November (2006) - . Conference on Challenges of managing people in the
small and medium sized enterprise in the XXI century, Institute Nacional D” Educacio fisica de
Catalunya, centre de Lerida.

Barcelona - ESADE - 8-11 of January (2007) —. Teaching an EMBA intensive sessions to a joint
ESADE — Al Akhawayn University (Marroco) on Managing Human Resources in the 21st century.

emnsarmm
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Near Oporto in Portugal - 12 of January (2007) -. Seminar on “Fast Forward Managing by Values”
to 56 senior executives at “Grupo Bial Pharmaceutical” in their annual management meeting.

150 km south of Lisbon (Portugal). - 1-2 February (2007) W e ¢ k ¢ n d seminar on managing by
Values to the board and senior managers of EDIFER.

Bogota — Colombia - 6-7 of March (2007) HUMAN CAPITAL FORUM 2007 “Las personas como
ventaja competitiva en la era del conocimiento”. Conference on: La reingenieria cultural: la nueva
ventaja competitiva en el s. XXI

Sevilla Spain - 19 of April (2007) K ¢ y n o t e address to the annual meeting of corporate HR
managers and HR consultants from Belgium on “culture Reengineering”. About 180 people attended
this conference.

Castelleon- Spain - 19 of June (2007) 1 day seminar on Managing by Values to a joint Camera de
Comercio — Deloitte course to senior managers of International companies.

Lima Peru - 17 of July — 19 of July (2007): taller de alto nivel sobre la importancia de la gerencia de
recursos humanos en el siglo XXI. GERENTES DE LIMA, TRUJILLO Y AREQUIPA FUERON
CAPACITADOS EN LO ULTIMO DE LA GESTION DE RECURSOS HUMANOS.
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Barcelona — Spain - 13-14 of September (Barcelona — World Trade Center) Moderator of 2 days
conference to senior European executives.

Madrid (Spain) - 4-5 of October 2007) — In company training provided to Telefonica executives on:
Strategic Management of People (Direccion Estratégica de Personas)

Barcelona — Spain- 9 of October 2007 - 3 hours lecture on Managing by Values” to a pan European
Executive Seminar on: Strategic Innovation: Reinventing Corporate Value Creation.

Vilnius-Lithuania - 11 of October 2007 - One day seminar to Lithuanian executives (about 100
people) from some of the most important companies in Lithuania on “Managing by Values”.

Seville (Spain) - 2 of November 2007 - 3 hours lecture on: la cultura organizativa como factor
generador de compromiso, lealtad y motivacién de los trabajadores del siglo XXI, to about 150
professionals working for the Junta de Andalucia.

Palma de Mallorca - Spain - 30 of October 2007— Keynote address to about 300 people during the
European week of Quality organized in Mallorca.

idi Institut d’lnnova: i)
Empresarial “
de les llles Balear

Govern
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Inddstra i Energia

Granada- Spain - 29 of November 2007 — Open conference to professional managers in Granada
interested in ESADE PMD Program. Title of the conference: La cultura organizativa como factor
generador de compromiso, lealtad y motivacion".

Barcelona — Spain - 17 of December 2007 - EFMD Masterclass Programme Managing by Values
(MBYV) - A new imprint for excellence via culture transformation, By Simon Dolan (delivered to
about 28 OD and Education specialists).

Madrid-Spain - 19 of February 2008 Talk to about 30 managers (ESADE alumni and guests) on: La
empresa del siglo XXI tiene que generar oportunidades para motivar a sus trabajadores".
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Amsterdam — The Netherlands - 26 of February Hotel NH Caransa. Rembrandtplein, Lecture on
“Managing by Values and the need for culture reengineering for a winning organization”. Lecture to
about 30 managers from the BENELUX area.

Barcelona — Spain - 29 of February 2008) - Keynote address on the Challenges of managing human
resources in the XXI century to SAP EMEA HCM Community. About 70 people attended this
meeting.

Berlin — Germany - 03 of March 2008— MBYV seminar to EFMD Link participants.

Oporto — Portugal - 05 of May 2008, — Lecture on BEYOND —Business and Society in
Transformation, to about 200 CEOs of Oporto region.

.~ 2020 QUE FUTURO

PERSPECTIVAS
PROFISSIONAIS

(e EMPRESAS & EMPREGO SUSTENTAVEL NO SEC. XXI
séldot/Vedior

Tanger Morocco - 10 of May 2008— Keynote address on challenges on
managing human resources in the XXI century (in French) to the annual
meeting of Social Audit institute. About 220 people attended.

Lisbon-Portugal - 19 of May 2008 - keynote presentation of “beyond”
(with Mario Raich) to about 180 CEOs and VPs of large corporations in the
Lisbon area. Organized by Select-veidor and expresso.

Simon L. Dolan: July 2025 Pagen® 137



Sim2n L. Dolan

Valuves Future of work

Simon Dolan Jxector | D Bu s Sthix

“Esta cnse [l«l/ 9,1 andes
oportunidades”

Ludgero Jodao Simon Mario

Marques  Machado Dolan Raich
‘Estamos Na pecuaria, "A nossa

! apior inameros
rise dos 25
tltimos
23anos” w

Barcelona Spain - 29-30 of May 2008) — Organizing and moderating an international workshop on
stress.people attended this two days event.

San Sebastian —Spain - 13 of June 2008 - La Inteligencia Emocional en el sector de Automocion.
Keynote address to the annual meeting of the Association of Automobile dialers in the Basque
country.

Barcelona — Spain - 1 of July 2008 — a 1 day seminar on culture reengineering and change
management to people attending the management development Program (PMD) from Granada.

La coruiia-Galicia - 1 7 of July 2008 a 1 day seminar on Change management and managing by
values to participants in ESADEs PMD program.

Montreal-Canada - 11 of September 2008— 4 hours lecture to African Executives (in French) on: La
gestion du changement, la gestion par valeurs et les roles de la DRH dans un période de
transformation.

Seville —Spain - 14 of October Conferencia inaugural Master en Direccion de Empresas MBA
Universidad Pablo de Olavide, “RETOS EN LA DIRECCION DE PERSONAS EN EL SIGLO XXI:
Cultura y inteligencia para triunfar”.

Lima, Trujillo & Arequipe (Peru) - 16-18 of October 2008 — Repeated 1 day seminar on: El mundo
de los Negocios: Mas alla del siglo XXI.

Lima — Peru - 21 of October 2008 — keynote address to participants of the 17th Conference on
Managing people organized by SEMINARIUM: Title: Manejo del estrés en el centro de trabajo.

-1'7°congreso peruanode
gestion de personas

“«“

23 of October 2008 (Montevideo Uruguay). An intensive Masterclass Seminar on
values” to the Universidad Catolica.

managing by

Simon L. Dolan: July 2025 Pagerr 138



Sim2n L. Dolan

Valuves Future of work

Lima — Peru - 30 of October 2008 — 46° Conferencia Anual de Ejecutivos CADE (2008) — keynote
address on: Innovacion en la empresa: talento para la innovacion y la competitividad.

Barcelona — Spain - 3 of November 2008 - 8 hours lecture on managing people in organization to a
Joint ESADE —St Galen master in Program Leadership Development.

Oporto-Lisbon - 17 of November 2008 and 18 of November (Lisbon —Portugal) - Indice de
Perspectivas Profissionais (IPP) e Indice de Perspectivas de Reformas (IPR); presentation of the 1st
IPP Portugal to about 150 HR directors and executives in each city.

Oporto-Lisbon (Portugal) - 17 of November 2008 in Oporto and 18 of November (Lisbon —
Portugal) - Indice de Perspectivas Profissionais (IPP) e Indice de Perspectivas de Reformas (IPR);
presentation of the 1st IPP Portugal to about 150 HR directors and executives in each city.

Barcelona- Spain - 23 of January 2009 Conferéncia inaugural - Empowerment i direcci6 per valors. I
JORNADA EMPOWERMENT. Fundacié Hospital Esperit Sant.

Oporto — Portugal- 17 of March 2009 - Presenting the IPP Hot topics to 150 HR managers in the
Universidad catdlica of Oporto.

Lisbon Portugal - 28 of May, 2009 —centro Congressos de Lisbon. Keynote address to ANJE
celebrating 30 years. Themes: reflextion on creativity and entrepreneurship in the 21st century. Some
copresnters included the prime minister of Portugal (José Socrates) and the bishop of Lisbon (Carlos
Azevedo)

Sao Paulo- Brazil - October 5, 2009 Symposium on Quality of Life. Keynote address on: stress,
selfesteem, health and work. About 600 participants.

Sao Paulo - Brazil - October 7/,2009 - - lecture to the Camera de comercio espafol en Brasil

Rio de Janiero — Brazil - October 8, 2009 — Lecture in Rio De janeiro to about 300 managers in
Bradesco on Managing in Tomorrowland

Estoril - (Portugal) - October 28, 2009 Lecture en to about 150 people in the hotel Industry. Palestra
com o Prof. Simon Dolan, da ESADE Business School de Barcelona, sobre os futuros caminhos e
desafios para uma gestao sustentavel

Bilbao —Spain - October 29, 2009, Lecture on value ren gineering and coaching by values to about
200 representatives attending the annual meeting of the Basque consumer association

Valencia — Spain - December 10, 2009 - Presenting the Beyond and the Coaching by values
forthcoming books. The Valencia association of HRM. (AEDIPE)
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Valencia — Spain - December 11-12, 2009 - Delivering 2 half days workshop on “Coaching por
ValoresTM: Transformando personas y organizaciones a través Del poder de los valores, University
of Valencia.

Sao Paulo — Brasil - March 9, 2010— workshop to senior executives of Banco Real grupo Santander
Brazil, on managing and coaching por values.

Sao Paulo — Brasil - March 10, 2010 — Camera de comercio Espaiia en Brasil, organized by ESADE
Global office. Presenting Adiante — Book by Raich & Dolan March 8, 2010, SP Brasil, Keynote
address in the ABQV

Sao Paulo — Brasil - March 11, 2010 — presenting the state of the art Psycho social risk audit to the
HR group in Telefonica (Brazil).

Rio de Janiero — Brazil - March 12, 2010 — Challenges of Managing
Tomorrow, Universidad Federal do Rio.

Barcelona —ESADE - March 15, 2010 — presentation of Managing in
tomorrowland for a group of teachers and students from Utah State
University in ESADE.

Lisbon- Portugal - June 1st, 2010 - recording and broadcasting interview
on ‘“values, culture and the future of HRM”. Lisbon, RHTV
http://www.rhtv.com.pt

Beijing — China - June 22, 2010 — Delivering an MBV 1 day seminar to

researchers and graduate students at the Renmin University in Beijing. .
1 ConferingaIneacanal H

Valladoid — Spain - July 26, 2010 — delivering 1 day workshop on ::w-:“mnm: ::,»
i 1 1 : t e | Gt te |
managing by values and culture reengineering to Fundacion Parque o e | Ve 1 G | et

Cientifico Universidad de Valladoli+d ..

Manaus — Brazil - October 7-8, 2010 — delivering a keynote speech to the
10 anniversary congress of the Brazilian Association of Human Resource
Professionals. Theme of the speech: “Managing people in tomorrowland:
Innovative approached to Managing and Coaching by values as a strategic
leadership tool”

San Jose —Costa Rica - April 12, 2011 — delivering a conference at the
university of Costa Rica (Escuela de Ciencias de la Administracion (ECA),
de la UNED).

San Jose —Costa Rica - April 12, 2011 — delivering a keynote speech on e
organizational commitment to the ministry of Justice (about 150 SIGLD D LA ENEA
participants)

San Jose —Costa Rica - April 13, 2011 — Delivering a seminar on
leadership in an age of ethics — Coaching by values (about 60 participants)
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Rio de Janeiro Brazil - May 10, 2011 () — Keynote address to the “37°CONGRESSO ESTADUAL DE
GESTAO DE PESSOAS - RH Rio 2011” (EM BUSCA DO EQUILIBRIO DINAMICO)

Congresso de Gestho de Pessols
usca do Equilibrio Dindmico

Motomura e Dolan também debateram entre si o tema do "Equilibrio Dinamico"
Recife — Brazil - May 12,2011 - Conference at the UPE University in Recife on Managing Change.

Recife (Brazil) May 12, 2011 - Workshop on “Coaching by Values” - Photo bellow — selected images
of participants reaction to Dolan.

GI 2@%&&5 Mudanga
Slmon Dolan

'ma Gestdo da Mudanga. dentro do contexto do processo
de consolidacio e fonalecimento da UPE

Data: 12 de malo de 2011

Hora: 19h ﬁ
Local: Reltoria da UPE

Moments of joy during the workshop

Rio de Janeiro Brazil - May 16, 2011 - keynote speech during quality award ceremony to public sector
employees in the state of Rio (palestra Gestdo Coaching por Valores)

Santiago — Chile - September 28, 2011 () Keynote address on: The value of health and well being in
corporate cultura (El valor de la Salud y el bienestar en el ambiente corporativo

Santiago - Chile - September 29, 2011 — Universidad san sebastian () — lecure on: Estrés, salud
individual y salud empresarial: Reflexiones para desarrollar una calidad de vida sostenible

Santiago - Chile - October 3, 2011 - Lecture at the Universidad Autonoma de Chile: Coaching por
valores: Desde la Dpv hacia la CpV, Santiago Chile
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Girona — Spain - Octubre 28, 2011 — worshop on advances in managing people and culture change to
senior directors of Clinica Salus.

Barcelona —Spain - Novemver 4th, 2011 — 1 day workshop on Talent management to HR director and
CEO of Catalan cooperatives (SESSIO DE TREBALL SOBRE GESTIO DEL TALENT),
GRUPCLADE, en la Fundaci¢ Blanquerna, Barcelona.

Oporto — Portugal - Noviembre 9-10, 2011 (), keynote address on: Managing and Coaching by Values,
Annual congress of the Portuguese Association of HRM (APG) EGP - University of Porto Business
School

Rotterdam- Holland - February 13, 2012 Rotterdam School of Management Erasmus University.
Presentation on: Innovations in culture reengineering: Examining the theory and the practice of the 3Es
Tri-axial model, Faculty Seminar.

Escuela de @ 1

Ciencias de la Administraciéon

—

tiene el gusto de invitarle a la f‘

conferencia .
Gestién de Recursos ‘ ‘I/
Humanos en tien:spos de 0 Foro internacional
transf ion.
ranstormacion de Salud Corporativa

impartida por Dr. Simon Dolan,
Director de Investigacion del
Instituto de Estudios Laborales
(IEL) de ESADE, Esparia

12 de abril de 2018 530 pm
Sala Mogne Permmts Dol Ocuber

Oporto — Portugal - February 24-25, 2012 International Coaching Certification Seminar to Portuguese
coaches, Oporto 2012

Munich — Germany - March 23, 2012 — Hotel Execlior Munich, Talk to ESADE Alumni on: Coaching
by values and leadership in Tomorrowland. About 20 executives, ex ESADE students.

Tel Aviv — Israel - October 9th, 2012 What's about coaching? Launching the Coaching by Values book
at Tel Aviv University, Recanati Graduate School of Business. Full house close to 80 people attended
the ceremony of dedicating the book to the late Prof. Arie Shirom.discussion.

Tanger — Morroco - November 24-25 2012. Presentation in French a module on: le Coaching et la
gestion par les valeurs, to about 20 Marrocan executives doing a post graduate degree in eHECT —
Tanger

Barcelona —Spain — November 28, 2012- “Retos para mantener la salud y la productividad en tiempos
de crisis econdmica”. Hospital Clinico. Conference to professional employees of the hospital.

Paris — France — December 19, 2012. Presentation of a new book: Succés et valeurs, in the offices of L
Harmattan in (Rive gauche).

Singapore - January 10, 2013. Conference on "Coaching by values and leadership in Tomorrowland”,
to ESADE Alumni Chapter in Singapor. About 40 people attemnded the session.
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Singapore — January 6-11, accompanying a group of ESADE Master Students to a one week study tour
at NUS (national University of Singapore

Richmond Virginia — 24 of January 2013 delivery of half a day seminar on “Coaching and Managing by
Values” to senior executives of the Luck Companies http://luckcompanies.com

NUEVOS VALORES:

MEJORANDO PERSONAS Y PRODUCTIVIDAD.
SALA JOSE ITURDE - PALAU OF LA MUSICA, VALENGIA
VIERNES, 1 DE MARZO DF 2013

Montreal- Canada 30 of January 2013. Coaching by values and leadership in Tomorrowland”, to
ESADE Alumni Chapter in Montreal. About 40 people attended the session. Hotel Sant Paul, Montreal.

Valencia,- Spain - 1 of March 2013. Delivering of a conferenece on “NUEVOS VALORES: Mejorando
personas y productividad”, to about 1000 managers and enterpreneurs in Valencia. SALA JOSE ITURBI
- PALAU DE LA MUSICA, VALENCIA

Madrid-Spain 8-9 of April. Delivering a keynote address to the annual meeting of executive coach
associoation. About 250 participants.

Barcelona -10 de Junio 2013 — Presentation of Coaching by Values (Coaching por valores) to 30
coaches in Institut Gestalt

Barcelona (cityhall) — Keynote address on: Los retos en la promocion de la salud laboral en el siglo
XXI. Premi Ignasi Fina de salut laboral. Ayutamiento de Barcelona Plaza St jaume (Salon de Ciento).
October, 3rd, 2013.
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e

@ Ajuntament
de Barcelona

Joaquim Forn i Chiariello  Es complau a convidar-vos a l'acte de lliurament del premi Ignasi Fina de

Primer tinent d’alcalde Salut Laboral 2013. En el decurs de I'acte el senyor Simon Dolan, doctor en
Psicologia Organitzacional i titular de la catedra El Futur del Treball a ESADE,
promundara la conferendia “Els reptes de la salut laboral a 'empresa al segle
XXT1".

Tindra lloc dijous 3 d'octubre, a les set del vespre, al Salo de Cent de I'Ajuntament
de Barcelona, placa de Sant Jaume, 1.

Lima (Peru) — 9-10 of September 2013. Certification of 40 coaches por la Universidad del pacifico,
Escuela de Post grado

Lima (Peru) 11 of September 2013 — Conference on: Pasion, valores, el bien estar y la rengeneria de la
cultura organizacional, Conferencia principal en la semana de liderazgo y gestion del talento.
Universidad del Pacifico, escuela de post grado.

Lima (Peru) — 13 de septiembre. Conference to 200 top managers of Continental -BBV A en Peru on the
challenges of managinging people in the XXI century.

Sevilla (Spain) — Keynote address in the annual meeting of the Spanish HR Association meeting
(AEDIPE) Major theme: “La tercera R-evolucion: El papel de las Personas" Del 3 al 5 de octubre de
2013. Specific talk on: “SobreLiderando, valores y la R-Evolucion” (with Marta Williams)
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Andorra 9 of November 2014 , Keynote speech to the 13th EFE forum to the Empresa Familiar
andorana — “Cap a un nou paradigma global en la gestio de les empreses i del treball. Oportunitats i
riscos per Andorra”

Montreal, Ritz Carlton (February 5th, 2014) — Talk to ESADE Alumni and other invited guests on:
Warsaw, Poland., a talk to about 250 enterprenuers onThe Future of work choices and determinants,
during the IVth Research Conference: Future of Entrepreneurship, which will be organized on the 9th of
december 2014 (Video in: http://mediarom.org/files/box/hdGXupHFBw/prof-simon-dolan-future-of-
w.html)

Barcelona (ESADE FORUM) (13710/2014) - a talk on “'Reflections on the future of work and the new

199

concept of Talenting”.

Rabat (Morroco) (12/12/2014) - a talk to a dozen of African executives on tthe new world of work and
management in tomorrowland.

Munich (Germany) (8/1/2015) - a talk to ESADE Alumni Chapter in Munich on 'Challenges in leading,
coaching and managing people in Tomorrowland'

Jerusalem (Israel) (20/1/2015) — A short workshop to the Israeli Avcademy of Air Defence officers on
Coaching by Values. Held at the premisses of the Hebrew University Jerusalem Campus.

Tel Aviv University — Israel (21/1/2015) “A half day workshop on Coaching by values to the sénior
officers of the Israeli Prison systems

London (UK) — (2/2/2015) 'Challenges in leading, coaching and managing people in Tomorrowland'

February 5th
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Talk to ESADE Alumni Executives, at Barcelona (spain) (11/2/2015) Participate in the Inspire event -
theme: what can we learn from science about the concept of happiness?

Barcelona — Spain ESADE , a talk to about 120 people on , Alumni on April 9th (Barcelona) ‘How can
a start-up ensure a fruitful relationship with its mentor? A look at competence, values and relationships
based on trust'

Barcelona (Gestalt Institute) — 13-14 of March, 2015). - 2 days workshop on Leadership managing and
caching by values. About 17 trainees.

Rabat (Morroco) 17 of April 2015. Training a group of African Executives on behald of the World
Bank.

Barcelona — ESADE Forum. 23-25 of April 2015 — Organization and delivery of keynote speech at the
1st world congress of spirituality and Creativity in Management. . About 300 participants.

Barcelona (ESADE-Creapolis) — delivery of an ICF 2 days Coaching by Values Certificate. About 20
trainees were involved.

Estoril (Portugal 20 of May 2015) - one of a keynote roundtable address on future of Education
Gdansk (Poland) (29/5/2015) Delivering a keynote address to Innocity anual Conference in Gdansk ,
Dublin (Ireland) (6-7 of June) International Certification of Coaches by Values.

Guadeloupe (Carribian islandés) (15-16 of June 2015) International certification of Coaching by Values
about 18 trainees.

Guadloupe (18 of June , 2015) — delivering a keynote speech at the house of deputies

ESADE
Bustocss School
= et ik

tlon Europe

— s Twrsme
Spirituality| : L Enwr
& Creativity 2015 v - A cukbtLOUPE OF DA

in M o e Challenges
in Management for the future

World Congress Barceicns | A7

www.esade.edw/SCMWC

i\ freed
: - A
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Barcelona (ESADE Club) - March 2015 talk about: ;Como establecer una relacion provechosa entre
mentor y mentee? Un enfoque sobre la competencia, los valores y las relaciones de confianza

London (UK) - Challenges in Leading, Coaching and Managing People in Tomorrowland. Talk to
ESADE Alumni at: Goldman Sachs. Peterborough Court

Munich (Germany) - Challenges in Leading, Coaching and Managing People in Tomorrowland. Talk to
ESADE Alumni at Sopot (Poland) — keynote address to about 600 executives on: Dlaczego rozmawiamy
o Liderach (On leading, leaders & leadership in Tomorrowland). IV Migdzynarodowa Konferencja
INNO3city , Arena Liderow, May 29, 2015  Hipodrom, Sopot

Jerusalem (Israel) . an intensive seminar to Israeli Airforce Cadets on: Challenges in Leading, and
Managing People & Organizations in Tomorrowland. January 19, Hebrew University, 2015. (in Hebrew)

Tel Aviv (Israel) — a half day symposium to Israel Prison senior Officers via LAHAV (Tel Aviv
University) on: Leading and Managing People in Tomorrowland (in Hebrew). January 20th, 2015

St. Galle n (swiss) — Keyn ote lectu re to senior executives in the retail industry on: A glimpse into the
future of work with special emphasis on the retail sector). Place: Migros Private Guesthouse) November
15,2015

Helsinki (Finland) - Half a day tseminar to about 400 alumni of AALTO university, as part of AALTO
Annual executive summit on: Future of Work - A Journey of Leadership Transformation, August 22-26,
2016

Brussels (Belgium) - a lecture to ESADE Alumni on Challenges in managing people in Tomorrowland,
The Hotel Brussels.

Universidad Rafael Landivar (Guatemala) - Executive Breakfast talk on : LAS NUEVAS
COMPETENCIAS PARA EL LIDERAZGO DEL MANANA (28-7-2016)
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Universidad Rafael Landivar (Guatemala) - Workshop and Certification of coaches by values .

Barcelona (Spain) - Keynote address on: EL MANAGEMENT POR VALORESin IX EDICION DEL
SEMINARIO SPORT CULTURA BARCELONA "EL ANGULO HUMANO DEL MANAGEMENT"

Osaka (Japan) — Keynore talk in Kindai University on: Managing people in TOMORROWLAND: The
Imperatives of Creation and Innovation (December 7,2016)

Barcelona (Spain) - Keynote address in Valkiria WWI Summit on: Managing people in
Tommorrowland: The Imperatives of Creation and Innovation (24-25 of November 2016)

Quebec City (Canada) - One of the keynote address to the 2016 International Summit of Cooperatives,
on: Work in the Digital Era — Are We Ready for the Future?

Barcelona (Spain) - Talk in Felicia Coworking to coaches on: Leadership and Coaching by values
(January 30, 2017)

Q s#ax Universidad
llu;;,..}.l l»Eyn ‘ ‘@‘)R.af.ul Landivar

KINDAI UNIVERSITY

SPORTCVITVRA Bt A Va2 AR =¥l
BARCELONA

HE¥:20165F12878B(K) 14:50~16:20

BT BREREH21SEKESEE

HRIE Y icmi@bus.kindai.ac.jp 06-4307-3046

#BM : Prof. Simon L. Dolan (AR A 2 ESADEE DR AR I—ILEIR)
B BABADOIARDAVN—RIEES /A= a DL EH

S ETBE B -

AN SEBASTIAN

BALLIOL
COLLEGE

UNIVERSITY OF OXFORD

SIMON DOLAN

wisssymmitiveorg
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Madrid (Spain) — Lecture in Expocoaching on : E1 ADN de los Valores: El papel del coach en reducir la
incongruencia entre los valores de su cliente ( about 200 participants)

San Sebastian (Spain) - Annual Meeting of Kids &US. Talk about: Leading, Managing and Coaching
by Values. (About 800 participants) . June 2017

Trieste (Italy) - Master Class on : Leadership and Innovation by values: A Journey into the Future of
Work. Trieste - Universita Degli studi , 26 of May 2017

Barcelona (Spain) — Talk to the World Economic Forum — The Glonal Shappers community on: Work
in tomorrowland - future of Jobs, and beyond. Espacio Numa Pier 01. March 21, 2017

Oxford (UK) - Training a Group of senior executives in the retail industry on on Leading by values .
June 29, 2017.

Barcelona (Spain) - Barcelona BIZ - Moderating a sesion on Innovation Shift . FIRA of Barcelona. 31
of May 2017

Barcelona (Spain) Valkiria Event - Moderating asesion on Intuitive Leadership . June 2017.

Barcelona — ESADE — Moderating a sesion with Anne Tsui for ESADE scholar community on June 12,
2017

Oxford (UK) — training a group of senior executives on Leading by values. June 29, 2017

* QUEBEC INIEHNAIIONAL

; D 2016 O LObPERATIVES ‘

COOPERATIVES: THE POWER TO ACT
a m

Il Futuro del Lavoro

Innovazione e ricerca dei talenti

0°

. *B:‘-:"-tclonte stracke
Ea il &) -

k7 Cammingy Ve & SEWE
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RANSFORMAT

Ifrane (Marroco) Seminar on Leading by Values to personnel of the Al Jawen University. July 25 2017

Barcelona (EPAC) 26 de septiembre 2017) Valors com a gestio del lideratge -
http://eapc.blog.gencat.cat/2017/09/26/valors-com-a-gestio-del-lideratge-simon-dolan/ (video:
http://eapc.blog.gencat.cat/2017/09/26/valors-com-a-gestio-del-lideratge-simon-dolan/)

Bogota (Colombia) Universidad de los Andes. 12 of September 2017 Friday Talent Talk (Bogota) - El
futuro del trabajo 27 October 2017

https://www.youtube.com/watch?v=mdXCIl0Dt5Mc

Barcelona (Valkiria 2017) Lanzamiento de Liderazgo Emocional

Barcelona (Biz Barcelona , 31 of May 2018) Liderant pels valors per a les generacions futures y Las
cinco habilidades para ser empleable en 2030

Los expertos Simon Dolan y Xavi Olba, miembros de la Comunidad de Innovacion de Valkiria, analizan
qué tipo de capacidades seran necesarias de cara a obtener un empleo en el futuro. El mundo digital,
virtual y globalizado marcaran el tipo de competencias necesarias para los trabajos del mafiana.

http://www.workinnovationbarcelona.org/2018/07/02/las-cinco-habilidades-para-ser-empleable-en-2030/

“Creativity is
intelligence
having fun”
- Albert Einsccin

Urwversadad de
los Andes

Siméﬁ Dolan

abajo y el papel del liderazgo
dam at2m
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Italy 3 cities tour ( Florence, Torino & Milano - 5-7 of February 2018 - Italy) Talking about the future of
Work

Barcelona (Valkiria April 23, 2018 St Jordi) ¢ Tienen Valor tus Valores? con Simon Dolan en Sant Jordi

Sitges- Spain (8-10 of June) — European HRC meeting , HR vMaster Class — Going Beyond. Elche (12-
13 of June, 2018) Rumbo a la empresa del futuro

Madrid Caixa Forum (14 of June Simon L. Dolan: December 2022-2018) Rumbo a la empresa de futuro
— VALORES LA BRUJULA INTERIOR.

Oxford Universit y (29 of June, 2018) for St Gallen Executives in the Retail Sector. Leading by Values:
new competences for new era.
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Trieste (Italy 1-4 of July 2018) Isswov XI bi annual meeting . Keynote address: Leading by Values:
Revisiting and proposing a new set of competences for succeeding in the new landscape of work

Milano ( 7 of July 2018) Coaching by Values Master Class)

Barcelona (November 2019) XVII Jornada de Qualitat a I'Ensenyament, HOTEL exe campus.
BellaterraSimon L. Dolan: December 2022

Barcelona (April 2019) all about epigenetics, delivered to certified expertas in Coaching by Values.

Madrid (2020) Feria de los libros Webinar (Noviembre 2020) para la apertura de los programas de
Masters de la Universidad Pablo de Olvide

Barcelona (September 2020) BIZ Barcelona. A talk about talent in the future.

Barcelona (May 2020) CIB Culinary Institute of Barcelona. Talk about: Values, Leadership, Barcelona

(February 27) Launching ofSpanish Stress Book.
-5 ruﬂo '“G
wrap-UP M;:NS

ees
:r‘e':»;)e:' and Chm of the Boald of mm
GLOBAL FUTU

AAS %
“OACHING RES 0

YOR
VALQRES

CIB =

»Cookmg
Tomorrow

Valores, Liderazgo

y escenarios de futuro

Webinar 25 de Mayo 2020

,..-.u_,z ,\whf

Jonuary-Februory 2020
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. profiteditorial

23/02/2023
© BAACELOM

inauo

Prisectaoon nuevo libro de
Simon L, Dolan y Javier de Pablo:

{_os Se{:retos de
aResiliencia.
€D

3 o fetrarn £ 190/ Darprions

imon.dolan

Trieste (Italy 1-4 of July 2018) Isswov XI bi annual meeting . Keynote address: Leading by Values:
Revisiting and proposing a new set of competences for succeeding in the new landscape of work

Milano ( 7 of July 2018) Coaching by Values Master Class)

Barcelona (November 2019) XVII Jornada de Qualitat a I'Ensenyament, HOTEL exe campus.
BellaterraSimon L. Dolan: December 2022

Barcelona (April 2019) all about epigenetics, delivered to certified expertas in Coaching by Values.

Madrid (2020) Feria de los libros Webinar (Noviembre 2020) para la apertura de los programas de
Masters de la Universidad Pablo de Olvide

Barcelona (September 2020) BIZ Barcelona. A talk about talent in the future.

Barcelona (May 2020) CIB Culinary Institute of Barcelona. Talk about: Values, Leadership, and future
scenarios.

Barcelona (Abril 2022) Academia Europea de Leadership. Conference on Leadership by Values.

https://www.linkedin.com/pulse/
entrevista-simon-dolan-creador-de-coaching-
por-david-quesada-reinares

XI Maratén de coaching q

LAS ROZAS 25 ABRIL 2024 (AS ROZAS
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@
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= e TALENT
e Parque Cientifico y Tecnolégico de Bizkaia

Simon L. Dolan

Médulo #5
La CULTURA: clave de la sostenibilidad

19 de Diciembre 2023

A short Voyage
into the

' FUTURE OF WORK:

Trfnds, Challenges, and Opportunities

Prof. Simon L. Dolan
27 of March 2025
[ 220950 cev pars_|

ZOOM link:

3.
Code: 416514

\J BUSINESS
. SCIENCE
» INSTITUTE

C— Webinaire

“Confiance & Futur du Travail : Réinventer nos Relations pour Demain”, le
lundi 16 juin & 19h (19h-20h)
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Congreso Internacional y X V11l Naclonal s o
N2 ED)— S
T — —

Gijén, 19 y 20 Septiembre 2024

PRIVERAS

I|(:U'\(.|:|\U ETICA Y VALORES pARA EL
INTERNACIONAL Y TRABAJO QUE V'ENE

1 NACIONAL DE
ErcoNoMiA ¥
PsicosociorLocia

Aedipe 587 CONGRESO
INTERNACIONAL DE AEDIPE

,  TRABAJO DEL
b FUTURO
DEL TRABAJO

Un court voyage
dans

LE FUTUR DU TRAVAIL :

Tendances, défis et opportunités

Prof. Simon L. Dolan
27 du Mars 2025

10.00-10.30 (CET Paris)

Uen ZOOM

MESA REDONDA

Construir la confianza - Una CONSTRUIR
combinacién de arte y ciencia. LA CONHANZA

con Simon L. Dolan, Kyle Brykman, Una combinacién de arte y ciencia
Miriam Diez y Laura Moncho

JUEVES, 10 DE ABRIL

AULA GARCIA POLAVIEJA
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(sanple only)

Webinar: Valores, liderazgo y escenarios de futuro, May 2020
Interview: The transformation to the new world of work.

Video Webinar en superminds June 2020 (in Spanish: “El Siglo XXI, el siglo de la

transformacion’) https:// www.youtube.com/watch?v=okQJV_ {fTYKE

Superminds global webinar: The secrets of succeeding in Tomorrowland work (Barcelona,

July 2020)

Webinar entrevista: El futuro del trabajo (April 2020) https://community.es/podcast-redes-

sociales-yempresa/el-futuro-del-trabajo-con-simon-dolan/

Webinar: Inmunizar a personas y organizaciones en un mundo VUCA en crisis: lo que necesitas

saber sobre estrés, autoestima, valores y salud. April 2020

2020

Webinar: Cémo Gestionar el estrés cronico con tus clientes. May 2020

Interview: Radio National de Espafia (Radio 4) : La gestion emocional de la feina February

Webinar Como afecta el estrés laboral en la salud mental de los trabajadores Barcelona , 27 of

April 2023

1 CONGRERD COACHING!

Valore_g Hotel Meli Lima**+*
en Accion

R VALORES LATAM

WEBINAR EN VIVO

COMO AFECTA EL ESTRES
LABORAL EN LA SALUD MENTAL
DE LOS TRABAJADORES

ndo la Incertidumbre: Clz

cia en el Mundo Laboral y
\

:

T

m 27 DE MARZO @ 13:00H
INSCRIBETE
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o afectan
stros Valores
estra Salud

Como los Valores

te pueden ayudar
en tu Liderazgo

¢De dénde surge
Porqué tu Empresa \ el Modelo Triaxial
debe Funcionar
por Valores

El Modelo Triaxial
- - de Simon L. Dolan
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Random sample of recent videos and presentations (available in Youtube)

i " ramurunrs
/ AUTHOR'S INTER

Simon Dolan - Loa valores en las personas y SIMON DOLAN - Video de Presentacion The Regency Publishers at the Frankfurt Book

s ampreses Fair 2022 Simo..

31N ey A &, 2017 26K wews e 11,7018 IR On future Talent
VouTube 1 Dbesciput skones Vo T Hegency Putdsbers (Biz Barcelona)

Cémo percibimos los sintomas del Estrés, por Simon Dolan, CEQ The Global Future of Work Por qué “El Valor de los Valores™ tiene 51
Simon L. Dolan Foundation Vi

Oe 22, 390 159 v Mov 13,2017 21K v Pt 11,2014 Sy 17,3023
vulube - Pexue Yol + Vil Sooup VouTubse « Trpsns Vameo | Samon Ot

Eumescunn
la refacionentre

Valnres y Esnes

£X

Simon L. Dolan presenta el libro Més Coaching
por Valores

Coaching por Valores - Simon Dolan - ESADE

205K vhowen | Jwn 8, 2014
YouTube s Mugds Galvet - Portal del Coscting

VALUES,
SUCCESS
FOR THE

OF WORK
——

Leadership. Management e Il Coaching dei
Valori

Simon L. Dolan presenta el libro Direccitn,
Liderazgo y Mas Coa...

5 vews Oct§, 2200
YouTim | Comedung by Vidus Rate

WEBINAR

El Valor del

LA DIFERENCIA ENTRE
VALORES

y ] Conversaciones sobre
\ J/ eltuturo del trabajo

14 do sl de 2021

trewsta § Simen D NS

B [ty v
9 B ===

Invitadex
SIMON DOLAN |
Crendor de

coachingxvalores

CoachingbyValyes' | :g{:%:lggggg%l

e Valores

E un valore la speranza?
Rifiesslone di Simon Dolan
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Applied Research and Consulting

Simon L. Dolan and Gestion M.D.S. are dedicated to help people and organizations succeed in
the new landscape of work

PROFESS ONAL AND CONSLLTING EXPERIBENCE

PRESIDENT AND CEO, Gestion M.D.S. Management Inc. (GROUPE GESTION M.D.S INC.) -
Montreal, Canada www.simondolan.com and www.learningaboutvalues.com

Consultant to numerous local, national and international firms and unions in various areas of human
resource management, occupational stress and health enhancement as well as culture reengineering and
coaching. Consulting begun in 1979. The company engages a number of senior consultants (i.e.
Professionals holding Ph.D’s, M.D.s and MBAS" s degrees). The main office for M.D.S. is in Montreal,
Canada: Office satellite via star alliance partners in Morrocco (Rabat) , Europe (Barcelona) and in the
Middle East (Ness-Ziona - Israel). Ongoing joint ventures include the following 10 pillars:

1. Groupe Canadien MDS — MDS Joint Venture with MDS Project (homepage in French):
www.groupemds.com

2. The Israeli Values Center (Home page in Hebrew): www.values-center.co.il

3. ZINQUO (joint operation with Laura Moncho and colleagues) - Coaching and training certificates,
Leadership by values and stress experts certifications, distribution and sales of card tools, Books and
other products in the Spanish (Spain and LATHAM) world. (www.zinquo.com ) .

4. MDS digital APPs with Syntec Soluciones TI (https:/syntec.es/) APP like, Coachingbyvalues,
Leadershipbyvalues, The Trust Kit, MyDova, Stress2Resilience, and others.

5. Ad Hoc Joint Ventures with: Delivering Delight - Avi Liran (Asia) -
www.deliveringdelight.com; Phill Harel (Australia); Paola Valeri — Coaching by Values Italy
(www.coachingbyvalues.it); and Javier Casademunt (Sao Paulo —Brazil) developing training and
certification on  mental health and resilience for executives in  Brazil
(javier@globalfutureofwork.com )

6. MDS joint Venture with the Global Future of Work Foundation (GFWF) -developing online
software, tools, and gamification. Example: An Audit of Ethical Conduct online
(www.myDOVA.com)

7. MDS joint Venture with MyEducator to develop digital online courses on managing HR, OB and
the Future of Work textbooks for the future generation of managers (see: www.myeducator.com )
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1. GROUPE CANADIEN MDS is a certified training entity by the Government of Quebec. It
focuses on training executives in the French speaking world with emphasis on West and North Africa.
About 80% of all training activities are financed by the World Bank. The activities are lead and
managed by Dr. Adnane Belout, the CEO of this division (Email: mds@videotron.ca)

3 GROUPE
i CANADIEN
= 7 mpDs
2. THE ISRAEL VALUES CENTER (IVS) is a training and consulting

company that certify professionals in coaching, leading and managing by values,
stress and resilience. IVS also sells and distribute products in Israel, some Arab
countries and in Russia. It is managed by Mr Avishai Landau, but has on its staff ozwy almﬁ“:c.mn

some of the leading senior coaches and psychologists in Israel like Dr. Anat Garti. .
Email: mbv.org@gmail.com

3. GESTION M.D.S. AND ZINQUO deliver training 1in coaching, leadership, stress
management and related themes in the form of seminars , workshops and special certifications ( both on
site and online). Our unique product, “Coaching by Values” is a joint certified program by MDS and the
International Coaching Federation (ICF) . The web site of coaching by values (in Spanish) has all the
information about the services and the products. See: www.zinquo.com We are building a coaching by
Values and leadership by values Communities world wide. Our moto is: Changing the world by Values

ZINnQUO

CoachingxValores
LeadershipbyValues®

wela, »
Los valores por delante o F e

g MUNDQ  i=reerre

|/ gt g L\ a través de los 100! based antraly on Values £
1YY (T \ ‘ ; PR 5
> o ~ %
| ‘\ *\‘«‘ < LoOR 4 |

4. MDS GAMIFICATION (GAMES PRODUCTYS) are based on gamification principles; they are
distributed and sold by all allied partners. MDS also offer these product on a B2C platform. See:
www.learning-about-values.com , or www.learningaboutvalues.com or www.simondolan.com
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5. MDS venture with Syntec Soluciones TI has produced several APPs. All information is available at
www.learningaboutvalues.com or at the dedicated web site of each APP:

DOVA

_4,‘,

Ethical Audit: Ilumnn the
real barometer of “values in
action” in my company.

21 sl
1 ¢ihics a0

_—

ZINnQUO

La herramienta El Valor de
los Valores, ¢

o e e o0 QEEEEED o

g DOVA

-
£
’ : L E;x ’NYE‘ t Dova is the latest kid on the star alliance tools and partners. It is a joint partner between
;:" VALUES Gestion MDS and Dova International. DOVA has been designed to show ¢ gaps between the
"‘ AV TIT desired Ethical Values and Conduct of a firm , and its actual ethical conduct practiced in day
// P to day activities. Research shows that value incongruence can lead to low productivity, low
t\\\ ¥ morale, turnover of talented employees and other negative personal and organizational
b consequences. ~ AENEEASSSE SRR e : d
N

Certificacién en Coaching

kﬂ!! WHAT IS 17 | WHO 15 Dr. SIMON? | HOW DOES IT WORK? | SCART e

50 créditos de lo
rramiento online El Valor
para usarla

s en sesiones

“An interactive diagnosis
of chronic stress”

| want to understand if | am stressed and why?
| want to quickly overcome difficuities
and be more resilient.

www.stress2resiience.com

6. MDS is also the principal sponsor and co founder of the Global Future of Work Foundation. (est.
December 2018). The Global Future of Work Foundation aims to help business and governments around
the globe to prepare the workforce of the future for a sustainable world by detecting and predicting trends
and paradigms for successful transformation. More about this “not for the profit” entity at:
www.globalfutureofwork.com

7  MyEducator platform is becoming more and more sophisticated, hence videos, adaptive problem
sets, and other technologies has been embedded. It is a pioneer in embedding interactive learning and
principles of digital gamification catered to University students. For the full catalogue or for my own
textbooks see: https://www.myeducator.com/reader/web/1140a~"
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The flagship product of M.D.S. Inc, is the “Values of Values” that currently is available in 20 languages.

The Recently released card game , The Stress Map is currently available in 4 languages (English,
Spanish, Arabic and Hebrew)

€L MAPA DEL KSTHES
>

i e St
- | \Q‘
THE STRESS MAP" [ m./ %

" .
H = o N
Itx dhestal o bes OIS s hiedesciic s

The forthcoming card game, The Trust Kit, will be available in 3 languages (English, Spanish and
Hebrew) as of the beginning of 2025

|
”’“ﬂ ;" ‘I‘ihe Eu;op?an
Ilpx p,uvﬂ usiness Review
Trust-Me: A Concept and Metric to
Embed in Leaders, Enhancing their
Effectiveness
ooEooEn T
1»‘"";:"'2‘
d‘"
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Sample of MDS Consulting clients in different continents

[(—

—
—
-

SEAT

Brazil and Portugal

Telefonica & SONAE

e
rEalccrrce

& Santander

Bied

Bradesco Seguros
"~ | Edifier
4ABQV O

ABRH-SP

Canada
Q8 Rolls-Royce poticiars o paliciares
_w de Montréal

K S\

NowAtel
'
,} Sratttoocs e

Domtar kraftcanada.com Canada'e Hopital g
(<)
n

G 1 Gt
e CHU Satrec-fustine
Moaker s Chuld
Coarary Mopas | oo
o e b o e

- X 2 -
>y smith&nephew "

SOCIETY IN MOTION '@ t
@ BristolzMyers'SquibblGanada stm

Simon L. Dolan: July 2024 Pagen’ 162



Sim2n L. Dolan

Valuves Future of work
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Classical areas of consulting

Stress Management Diagnosis & Intervention Programs
Organizational Design and culture reengineering
Climate & Satisfaction Surveys

Psychological Assessment & Managerial Assessment
Health enhancement and resilience programs

OD and Quality of Working Life Projects

Crisis Management

Executive, Professional and Supervisory coaching, mentoring & Training
Development of Tailormade Assessment Center

Expert witness on stress and burnout

Performance Enhancement Programs

Human Resource and management of people innovations

Managing and implementing Al and Digital innovations in managing people

N N N N N N N N NN

Senior executive and leadership coaching and mentoring
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Consulting Pgects eted

(fewexanples)

* Organizational Strategic Development (i.e. Bombardier; Kruger; St- Justine Hospital - Canada)

* Management Diagnosis/Audit & Intervention Programs (Syscor Inc.; Kruger Fine Paper Division;-
Canada)

* Climate, Satisfaction and Performance Analyses (Consolidated Bathurst - Forestry Division; Royal
Lepage- Canada)

* Psychological Assessment and/or Managerial Assessment (Medisys; Fed. Caisse Populaires;
Mertopolitan Gaz)

* Assessment Centers (Canadian Arm Forces; Israel Defence Forces)

* Executive & Professional Training (Kruger; McGill Management Institute; CIREM, Tabacalera, CASA)
* Supervisory Training (Novatel; Douglas Hospital)

* Training African Managers (Casablanca, Montreal, many countries in W. Africa)

* Compensation Audit and Analysis (COGENA Inc., Hydro-Quebec, Kraft Foods)

*  Human Resource Planning and Job Analyses (Canadian Pulp & Paper Industry; C.T.C.U.M. ;)

* Organizational Design & Restructuring (Kruger -Place Turcott; Nornada Minerals)

* Organizational Development and Implementation of Quality of Working Life Projects (Kruger -
Newsprint Plant in Three Rivers; Stone Consolidated Bathurst; Syscor)

* Developing staffing policies & procedures (Squibb Inc.; Bank Hapoalim)

* Developing Health & Safety Programs (APSAM; RCMP; Montreal Brotherhood of Policemen).

* Crisis Management Interventions (Kruger; Montreal Trust; BCE; )

* HR Audits (Jewish General Hospital; Quebec Hospital Association -AHQ; Kruger Place Turcot plant)
* Team Award and TQM (Bell Canada; Kraft Food)

» Shift Work impact on Health & Safety ( Quebec Federation of Police Officers; Quebec Federation of
Medical Residents)

» Stress Diagnosis & Stress Management (Montreal Regional Health Board; Arthur Anderson; Quebec
Association of Crown Attorneys; Fedearation des Caisse Populaire Desjurdins: telefonica-Brazil)
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* Managing By Values and culture reengineering (Group SAGESSA, Telefonica, Banesto, Seat,

* (Spain) ; ABQV, Laborfit —Brazil; Group SONAE , Group Pestana, BCSD , Bial, Edifer —Portugal);
TECSUP — Peru; Telefonica —Spain , Gas Natural — Middle East and E. Europe: tasty food Pepsico,
Teva)

Gestion MDS Concepts, methodology and tools are used by
Thousands of certified coaches and trainers around the globe.
(Images were randomly selected from the social networks)
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Valves & Future of work

DESCUBRE LAS HE! ENTAS BASADAS EN

VALORES PARA TENER EXITO EN TU
PROFESION

Jueves 20 de enero 2022 1h Mex | 12h Col-Peru | 14h Arg | 18k Madr
ENTRA EN: WWW.TUCOACHENCASA.COM #TUCOACHENCASA

Simon L. Dolan: July 2025




Sim2n L. Dolan

Valves & Future of work

ZinQuo

COMO CALCULAR
o TU DENSIDAD
DE ESTRES

- TALLER BARCELONA -

CoachingxValores
Experience

Experimenta en primera
persona con el Juego

El valor de los valores y la el s
metodologia Coaching o2 €
por Valores. ] 4

ZinQuo = —
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Recent Photos with some celebrities/celebrations
(sharing the podium)
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